AHHOTaUus K padoyeil mporpamme npogecCHOHATBLHOI0 MOAYJIS
IIM.04 YrpaBieHue CETeBbIMU CEPBUCAMU
MJIK. 04.01 YnpaBieHue ceTeBbIMU CEpBUCAMU

1.1. Ob6aacTh NPpUMEHEHHUS TPOTrPAMMBI

[Iporpamma mpodeccuonanbaoro Mmoxayias IIM.04 VYmpaBieHwe CceTeBBIMHU
cepBucaMU  (lajgee MpuUMEpHas Mporpamma) — SBJISETCS 4YacTbl0 OCHOBHOM
npogeccuoHanbHOM oOpa3oBaTenbHOM mporpaMMbl B cooTBeTcTBUU ¢ DPI'OC mo
cnermanbHoct CIIO 09.02.02 KomnbioTepHbIE CETH YriIyOJIEHHON MOATOTOBKU B
4acTH OCBOEHHSI OCHOBHOTO BHJa MPO(ECCHOHATBHON JIEATEIHHOCTH: YNpaBJieHUe
ceTeBbIMH CEpPBMCAMH M COOTBETCTBYIOIIMX MNPOPECCUOHAIBHBIX KOMIIETEHUIUN
(TIK):

1. IlpuHumaTe Mepbl MO OTCIEKHBAHUIO, MPEJOTBPALIECHUIO W YCTPAHEHHIO

HEIITaTHBIX CUTYaLlUH.

2. KontponupoBatb CETEBYIO UH(PPACTPYKTYPY C UCIOJIb30BAaHUEM
WHCTPYMEHTAJIBHBIX CPEACTB IKCIUTyaTallud CETEBBIX KOH(UTypaLIU.

3. O6ecrieunBaTh MaKCHUMAaIbHYIO CTaOWJIBHOCTH MPEAOCTABISIEMBIX CETEBBIX
CEPBHUCOB.

4. [lpenocTaBiiTh  COIJIacOBaHHbIE € MH(GOPMAIMOHHO-TEXHOJIOTMYECKUMU
NOJIpa3feICHUsIMU  CETEBbIE€ CEPBUCHI U  BBINOJHATH HEOOXOJUMBIE MPOLETYPHI
HOJIJICPKKU.

5. BoccranaBnuBath HOpMajbHYIO pabOTy CETEBBIX CEPBHCOB B COOTBETCTBUU C
TpeOOBaHUSIMU PETJIAMEHTOB.

6. Bectu yder 1UIaHOBOM MOTPeOHOCTH B PAacXOJHBIX  MaTepHaliax U
KOMITJIEKTYIOLLKX.

[Iporpamma  y4eOHON  AMCUMIUIMHBI ~ MOXET  OBITh  HCIOJIb30BaHAa B
JOTIOJTHUTEIBHOM MPO(PECCUOHANTBHOM O0pa30BaHMM B paMKax pealid3allid MporpaMm
NEPENOArOTOBKM KaapoB B yupexaeHuax CIIO.

1.2. Henu u 3axa4u npodeCcCHOHAIBHOI0 MOAYJA — TPeOOBaAaHUA K pe3yJbTaram
OCBOCHHS NMPO(PEeCCHOHATBHOIO MOAYJIA:

C uenpi0 OBIAJEHUS YKa3aHHBIM BHJIOM NPO(ECCHOHATBHOM NEATEIbHOCTH U
COOTBETCTBYIOIIUMHU TMPOPECCHOHATBHBIMU KOMIIETEHIUSAMU OOydYaromuiics B XOJe
OCBOEHUS TPO(HECCHOHATIEHOTO MOAYJISI IOJIKEH:

UMeTh NPAKTUYECKUI ONbIT:
* WCIOJb30BAaHWSA  WHCTPYMEHTAIBHBIX  CPEACTB  JUIS DKCIUTyaTallMM  CETEBBIX
KOH(UTypaluii;
*  HCIOJb30BaHUSA CIIEHUATM3UPOBAHHOIO MPOrPaMMHOTO oOecTieueHus sl HOIIEPKKU
nporieccoB B ciyx0e «Service Desky;,
yMeTh:
* (opmanu3oBaTh MPOLIECCHI YIIPABIECHUS UHLIUIEHTAMU U TPOOIeMamu;
* (opmanuzoBaTh MOPOLECCHl  TEXHOJOTUYECKOM  MOJACPKKH:  (POpMyInpoBaTh
TpeOOBAaHMS K IPOIrPAMMHOMY 00€CIIEUEHUIO;



* MPUHUMATh MEpPhl TIO OTCJICKHUBAHWUIO HEIITATHBIX CHUTyallud, OECKOHMIUKTHO
oOmaTecss ¢ KIMeHTaMu (MOJb30BATENSIMU), NPOBOAUTH OYHBIE U 3a0YHBIC
KOHCYJIbTAIINH;

3HATh:

* mnpuHUUIB A()PEKTUBHONW oOpraHu3zaluu padOThl MOAPA3ACICHUN TEXHUYECKON
MOA/IeP)KKH ToJsib3oBaresnel u kinueHToB (ITIL);

* CIEUHUATU3UPOBAHHOE MPOrPAMMHOE 0OeCTIeueHHE MOICPKKHU padOThI C KJIMEHTAMU;

* aJITOpPUTM BHEIPCHHS M COBEPIIECHCTBOBAHUS IPOIECCOB YIPABICHUS CIYKOOM
TexHHUecKol nmogaepxku (Service Desk), kinroueBble mokazatenu ee 3PeKTHBHOCTH;

* OCHOBBI KOH(IMKTOJOTHH, TEXHOJIOTHHU pabOThl  C KIMEHTOM, TIIPUHIIHAIIBI
OpraHu3aIuy PadOTH MAJIBIX KOJJIEKTHBOB.

1.3. PexoMeHayemMoe  KOJMYECTBO  YacOB  HAa  OCBOCHHME  IPOrpaMMbI
npogeccHOHATBHOT0 MOTYJIS:
Bcero — 429 yacos, B TOM 4HCJIE:
MaKCUMaJIbHOW y4eOHOM Harpy3ku o0ydaromierocs: — 285 4acoB, BKJIIOYAS:
00s3aTeIHbHON ayAUTOPHON yueOHOM Harpy3ku oOy4aromierocs — 182 vacos;
CaMOCTOSITeNIbHON paboThl 0Oyuarorierocs — 81 4acos,
KOHCYJIbTalluK — 22,;
y4eOHOM M MPOU3BOJACTBCHHOM MpakTUku — 144 daca.
2. Pe3yabTaTrhl 0CBOEHUSI MPO(eCCHOHATIBLHOT0 MOLY ISl

Pe3ynpTaToM ocBoeHUsT Npo(EeCCHOHATBLHOTO MOJIYJIA SBISETCS OBJAJCHUE
oOyuaromumucs BuAOM mnpodeccuoHanbHor nestenbHOCTH (BIIJ]) ¥Ynpasienue
ceTeBbIMHU cepBucamu, B ToMm uucie mnpodeccuoHanbHbiMu ([IK) m obmumu (OK)
KOMITETEHIIUSIMH:

Kon HaumeHnoBaHue pe3ysbrara 00y4eHus

[IK 1. | [IpuauMaTe Mepbl MO OTCIECKHBAHUIO, MPEAOTBPALICHUID W YCTPAHEHUIO
HEIITATHBIX CUTyallul

[IK 2. | KoHTposanpoBaTh CETEBYIO UHPPACTPYKTYpy C UCIIOJIb30BAHUEM
WHCTPYMEHTAJIbHBIX CPEACTB AKCIUTyaTallMU CETEBBIX KOH(DUTypaui

[IK 3. | ObecnieunBaTh MAaKCUMaJbHYI0 CTAOMJIBHOCTh MNPEIOCTABISIEMBIX CETEBBIX
CEPBHCOB.

[IK 4. | IlpenmocTaBnsTe  corjacoBaHHble ¢ MHGOPMAIMOHHO-TEXHOJOTUYECKUMHU
MO/PA3/ICIICHUSIMA CETEBbIE CEPBUCHI U BBIMIOIHATH HEOOXOIMMBIE TPOIEIYPHI
TTOJIICPHKKH.

[IK 5. | BocctanaBnmBaTh HOpPMaJIbHYIO PaOOTy CETEBBIX CEPBHUCOB B COOTBETCTBUHU C
TpeOOBAHUSIMU PETIAMEHTOB.

[IK 6. | Bectu yder 1aHOBOM TOTPEOHOCTHM B  PAcXOAHBIX MaTepualax U
KOMIUIEKTYIOIINX

OK 1. | [loHuMaTh CynIHOCTh M COLMAJIbHYIO 3HAYUMOCTh CBOEW Oynyuiei mpodeccuu,
IIPOSIBJIAITH K HEW YCTOWYMBBINA UHTEPEC

OK 2. | Oprann3oBbIBaTh COOCTBEHHYIO JEATEIbHOCT, OMPEAEISITh METOJBI U CIIOCOOBI
BBITIOJTHEHHUSI TMPO(ECCHOHANBHBIX 3a]a4, OLIEHUBaThb HUX 3((PEKTUBHOCTD U
Ka4eCTBO.




OK 3.

Pemars HpO6JICMLI, OLOCHMBATb PUCKHU W IIPUHHUMATL PCIICHHA B HCCTAHAAPTHBIX
CUTyaluAax.

OK 4.

OcymiecTBIATh TOUCK, aHAJIM3 M OICHKY HWH(pOpMAIMU, HEOOXOJAUMOM IS
IIOCTAaHOBKM W pelieHus MNpodecCuoHanbHbIX 3ajad, MpodheCCHOHAIBHOTO U
JUYHOCTHOTO Pa3BUTHSI.

OK 5.

Hcnonp3oBath  WH(DOPMAITMOHHO-KOMMYHUKAITMOHHBIE ~ TEXHOJOTUU IS
COBEPIIICHCTBOBAHMS MPO(HECCHOHATLHOMN eI TeTbHOCTH

OK 6.

Pabotate B KOJUIEKTHBE W KOMaHJE, oOecreunBaTh €€ CIloueHue, 3PGEeKTUBHO
00IaTHCS C KOJUIETaMHU, PYKOBOJICTBOM, TIOTPEOUTEIISIMH.

OK 7.

CraBuTh oeian, MOTUBHUPOBATDH ACATCIIBHOCTL ITOAYMHCHHBIX, OPTaHHU30BbLIBATL U
KOHTPOJIMPOBATH UX pa60Ty C IIPUHATHUCM HaA ce0sl OTBETCTBEHHOCTH 3a pe3yiibTaTt
BBIITOJIHCHU A Ba,Z[aHHﬁ.

OK 8.

CaMOCTOSTENPHO OMPEACNIATh 3adayd  MPOGEeCCHOHAIBHOTO U JIMYHOCTHOTO
pa3BUTHUSI, 3aHUMATLCA caMO0Opa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBIIIICHUE
KBaJu(DUKaAUN

OK 9.

OpHueHTHPOBATHCS B YCIOBUSX YaCTOM CMEHBI TEXHOJOTUN B MPO(HEeCCHOHATBHOM
JEATEIBHOCTH.

3.1. TemaTuueckuii uiaH NPo¢eccHOHAJIBLHOT0 MOYJIsI
O0BbeM BpeMeHH, OTBeIEHHBII HA OCBOEHHE
IIpakTuka
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