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O01IMe MoJ0KeHus

PesynbTaToMm  ocBOEHMS

npo¢eCcCHOHATBLHOTO

MOAYyJd SABJIACTCA T'OTOBHOCTH

06yqa10meroc;1 K BBIIIOJIHCHHUIO B4 HpO(beCCHOHaHBHOﬁ JCATCIIBHOCTH YIIPABJICHUE CECTCBBIMU

CEPBUCAMH H COCTABJIAIOIIUX €TI0 HpO(bCCCI/IOHaJ'IBHHX KOMHeTeHHHﬁ,

a Takxke oOmume

KoMmIeTeHImH, popmupymommecs B nmporecce ocsoenus [IIICC3 B uenom.

@dopmoii  artectauu MO NPO(ECCHOHATBFHOMY  MOJYJIO  SIBISCTCS  JK3aMeH
KBaTM(UKAIMOHHBINA.  MTorom  sSKk3ameHa  SBISETCS  OJHO3HAYHOE  pEIICHHE:  «BH]
pohecCuOHANBHOM e TEIbHOCTH OCBOCH / HE OCBOEHY.

1. ®opMBbI IPOMEKYTOUHOI aTTECTANMHU MO MPO(PecCHOHATBLHOMY MOIYJII0
Tabnuna 1.
DJieMeHT MOaY.JIsl @opMa KOHTPOJISI M OLIECHUBAHUSA
IpomesxkyTounas arrectauus | Tekyumuii KOHTPOJIb
MK 04.01. JuddepeHmpoBaHHBIN 3a4eT [IpakTryeckue paboTHI
KonTposibabie paboThl
TectupoBanue
VYII1.04 HuddepennrpoBaHHbIi 3a4eT
[1I1.04 JuddepeHmpoBaHHBIN 3a4eT

2. Pe3yabTaThl 0CBOEHHsI MOIYJIs1, MOAJIeKALIHE POBEPKe

2.1. llpodeccnonanbHbIe U 00IIME KOMIIETEHIITUH

B pPE3YyJIbTATC KOHTPOJS MW OLCHKU IIO HpO(i)CCCI/IOHaJIBHOMy MOAYJIK OCYHICCTBIIACTCA

KOMIIJICKCHAA IMPOBEPKaA CICAYHOUIUX HpO(i)CCCI/IOHaJ'IbHBIX u O6IJ_II/IX KOMIIETECHIIU:

Ta0nuua 2.

IIpodeccnonanbHbIE KOMIIETEHIIUH

Iloka3aTenu oeHKH pe3yJbTaTa

[IK 1. IIppuauMaTe Mepshl IO OTCIICKUBAHUIO,
MIPEAOTBPALIEHUIO U YCTPAHCHUIO HEIITATHBIX
CUTYyalUi.

3HaHUE IIPUHIUIIOB s¢dexTuBHON
OpraHuzaiu  paboThl  MOJpa3/eleHui
TEXHUUYECKON MOJ/IEPKKU IOJb30BaTeNed U
kiareHToB (itil);

3HaHHWE METOAMK JTUArHOCTHKU HENOoJal0K U
cOoeB  ammapaTHOro ¥ MPOrpaMMHOIO
obecIreyeHus;

[TK2. KoHTponupoBathk ceTeBYI0 HHPPACTPYKTYPY
C UCIOJIb30BAHUEM UHCTPYMEHTAIIBHBIX CPEJICTB
AKCILTyaTallii CETEBbIX KOH(MUTYypalHii

yMeTb (popMannu3oBaTh IPOLECCHI
yIpaBJIeHUs] MHIUMACHTAMH U TIpo0ieMamu;
3HaAHUC MHCTPYMCHTAJIbHBIX CPCACTB
KOHTPOJISI CETE€BOM MHPPACTPYKTYPHI,

[1K3. ObecneunBaTh MaKCUMAJIbHYIO CTA0UIBLHOCTH
IIPEIOCTABIIIEMBIX CETEBBIX CEPBHUCOB.

3HAHUE UHCTPYMEHTAJIBHBIX CPEACTB
KOHTPOJISI CETEBOM HH(PPACTPYKTYPHI,
3nanue nporecca |TSCM (ympasnenue
HENPEPBIBHOCTHIO YCIIYT. 0€30MaCHOCTHIO);

[1K4. IIpenocTaBisTh COrIacCOBaHHBIE C

I/IH(bOpMaL[I/IOHHO TCXHOJIOTHYCCKHUMHU

SHAHUC MMPOUCAYP MOAACPIKKU CCTCBBIX




MOJpa3IeJICHUSIMUA CETEBBIE CEPBUCHI U BBIIOJIHATh
HE0OXO0IUMBIE TIPOLIEAYPHI TIOIICPIKKH.

CCPBHCOB,;

[IKS. BoccranaBnuBaTh HOpMaIbHYIO PaboOTy
CETEBBIX CEPBUCOB B COOTBETCTBHH C TPEOOBAHUSIMU
perIaMeHTOB.

3HAaHUE PerilaMeHTa BOCCTAHOBIICHHS paOOThI
CETEBBIX CEPBUCOB, METOIOB YCTPAHCHHSI
HEHUCIIPABHOCTEH CETEBBIX CEPBUCOB, CXEMBI
I0CJICaBAPUIHOTO BOCCTAHOBJICHHUS
paboTOCIIOCOOHOCTH CETH, CIOCOOBI
PE3epPBHOTO KOIMPOBAHHMS JTaHHbIX;

3ranue nporecca ITSCM (ynpasienue
HEMPEPBIBHOCTHIO YCIIYT);

IIK 6. Bectu y4eT miaHoBoOH MOTpeOHOCTH B
PacXOJIHbIX MaTepragax U KOMIUICKTYIOIINX

YMEHHE PaCCUUTHIBAThH IJIAHOBYIO
MOTPEOHOCTh PACXOHBIX MATEPUAIOB U
KOMIUIEKTYIOITNX

Tao0mua 3.

O01mue KOMIeTEeHITHH

IToka3aTenu oeHKH pesyJabTartra

OK 1. [JToHuMaTh CyIIHOCTb U COLIUAIBHYIO
3HaYMMOCTbh CBOCH OyayIien npodeccum,
MPOSIBIISATH K HEH YCTOWYUBBIN UHTEpEC

JNEMOHCTpalMs ~ MHTepeca K  Oymymieu
npodeccuun

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO
JESITENIbHOCTD, OIPEENIATh METO/IbI U CLIOCOOBI
BBINOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4,
OLICHUBATh UX A(P(HEKTUBHOCTH M KAYECTBO.

BBIOOp U MPUMEHEHHE METOJIOB M CIIOCOOO0B
pemieHuss npodeCCHOHANBHBIX  3a7a4 B
o0nacTu ynpaBlieHHUs! CETEBBIMU CEPBUCAMU;
omeHka  d(QQeKTHBHOCTH W KauecTBa
BBITIOJIHEHUS

OK 3. Pewiath npo0sieMbl, OLIECHUBATh PUCKU U
NPUHUMATh PELICHUS B HECTaHIapTHBIX
CUTYaIHsIX.

peiCHUC CTAaHAAPTHBIX W HCCTAHAAPTHBIX
HpO(beCCI/IOHaJ'ILHLIX 3aJa4 B obnactu
YIpaBJICHUA CCTCBEIMU CCPBUCAMU

OK 4. OcymiecTBisTh NOUCK, aHAIU3 U OLIEHKY
uHpopmaluu, He0oOXO0AMMOMN ISl TOCTAHOBKHU U
perieHus mpodeccCuoHaNbHBIX 3a1a4,
PO(ECCHOHAIBHOTO U IMYHOCTHOTO Pa3BUTHSI.

3¢ heKTUBHBIN MTOUCK HE00X0TUMOi
uH(pOopMaILnu ¢
MCIOJIb30BaHUEM PA3JINYHBIX HCTOYHHUKOB

OK 5. Hcnonb3oBaTh HHHOPMAIIIOHHO-
KOMMYHHKAI[MOHHbIE TEXHOJIOTUH B
npodeccuoHaIbHOMN e TeTbHOCTH

3¢ heKTUBHBIN MTOUCK HE00XO0TUMOI
uHpopmanuu B cetu IHTEpHET;

YMEHHE HCIOJIb30BaTh COOTBETCTBYIOIIEE
IporpaMMHoe obecrieueHue s opopmiieHus
OTYETOB, UHCTPYKIUH U T.J

OK 6. PaboTaTh B KOJUIEKTHBE U KOMaH/IE,
o0ecrnieunBarth ee CrioueHue, 3PHEeKTHBHO
o01IaThes ¢ KOJIeraMu, pyKOBOJICTBOM,
NOTPEOUTETSIMHU.

B3aUMO/ICHCTBHE c o0yJaroImuMucs,
npenoaaBarejiMM M MacCT€paMud B XOO€
o0ydeHus

OK 7. CraBuTb Li€JIM, MOTUBUPOBATh
NeSITeTHHOCTD ITOTYMHEHHBIX, OPTaHU30BBIBATH U
KOHTPOJIMPOBATh UX Pa0OTY C MPUHATHEM Ha cebs
OTBETCTBEHHOCTH 3a PE3yJIbTaT BHITIOJTHEHUS
3a1aHUM.

caMOaHallM3 M  KOPPEKLHUs pe3yJIbTaToB
coOCTBEHHOI pabOTHI

OK 8. CaMOCTOATENBHO ONPENENATh 3a/1a4n
po(hecCHOHATEHOTO M TMYHOCTHOTO Pa3BUTHS,
3aHUMAaThCSI CaMOOOpa30BaHUEM, OCO3HAHHO
TJTAHUPOBATH MOBBINIEHUE KBATH(PUKAIIUU

opraHusanusa CaMOCTOATCIbHBIX 3aHATHI npu
HN3YyUCHUU HpO(I)eCCI/IOHaHBHOI‘O MOAYJA

OK 9. BeITb TOTOBBIM K CMEHE TEXHOJIOTHI B
po(hecCHOHANBLHOM NeSTENLHOCTH.

aHAJIM3 WHHOBAIIMA B O0OJACTH CETEBBIX
TEXHOJIOTUH




3. OcBoeHune 3HAHUH, YMEHHH, IPAKTHYECKOI'0 ONbITA

3.1. Marepuajbl Ajdsi OleHKH CHOPMHUPOBAHHOCTH 3HAHUI, YMeHMH, NMPaAKTHYECKOIO
onbITa

3.1.1 KommiekT ™MarTepuajioB /sl OIEHKH C(POPMUPOBAHHOCTH 3HAHWH, YMEHWId,
npaktudeckoro onbiTa MJIK 04.01 YnpasieHue ceTreBbIMH CepBHCAMM.

3aganue 1: Tect Nel «Bpeaenue B ITIL. )KuzHeHHBIN UK YCIyT»

[IpoBepsiembie pe3ynbTaThl 00yueHus: 3HaHue noustus ITIL, naznadenue ITIL, cocras ITIL,
KJIF0UeBble TepMUHBI B KOHTEKCTE ITIL, >KM3HEHHBII UK YCIyTH, OCHOBHBIE IPUHIUIIBI U
pe3yabTaThl MOCTPOCHUS CTPATETHH.

TexkcT 3amanus:

Br16epute 0HO MM HECKOIBKO BEPHBIX YTBEPKICHU!

1. Kakas crpana siBnsiercst poaunoii ITIL?
a) AHrIus
b) CHIA
c) IlBeiinapus
d) Hunepnanmasl
2. BriOepure nepuoj, B KOTOPOM paspadaTeiBanach neppas Bepcust ITIL:
a) 1970-¢
b)1980-e
€)1960-¢
d)1990-¢
3. Uewm onpenensiercs, uro IT-cepBrc OyneT COOTBETCTBOBATH COTIIACOBAHHBIM TPEOOBaHUSIM?
a)rapaHTHei
b) MorHOCTEIO
C) MOJIE3HOCTHIO
d) mpon3BOIUTENBHOCTHIO
4. Kakas abOpeBHaTypa HCIIOJIB3YeTCs sl Y IpaBICHUS ycIyraMmu?
a) ITSFM
b)ITSM
c)SMIT
d)ITSF
5. Kak Ha3piBaercst Habop\makeT\CBO MyOIMKAIIHA, COAEPIKAIINX PEKOMEHIAIIMH 10
NPEJOCTABIICHUIO KAYECTBEHHBIX YCIIYT, @ TAKXKE MPOILIECCOB U KOMITIOHEHTOB, HEOOXOTUMBIX
JUISL X TIOIAEPKKA?
a) 1SO
b) ILO
c) ETIL
d) ITIL
6. JloCTYHmHOCTb, MOIITHOCTh, 0€301aCHOCTh U HEMPEPHIBHOCTH YCIYT SIBIISIOTCS
COCTABIISTFOIITIMH:
a) TOJIE3HOCTH yCIIyT
b) rapanTum ycayr
C) MOIIHOCTH yCIIyT
d) MpOW3BOIUTENEHOCTH YCITyT
7. Kaxkoil aTan SBIsSETCSI OCHOBOIIOJIAratoIIUM B )KU3HEHHOM LIUKJIE YCIyT?
(Ommemovme 00uH NPABUNTLHBIL 8APUAHI OMEemd.)
MOCTPOCHUE CTPATETHH
a) NMPOEKTHPOBAHHE YCJIYT
b) BHempenue ycmyr



C) HEeNpephIBHOE YJIYYLICHUE YCITYT
d) skcmmyararms ycayr
8. Kak Ha3bIBarOTCS YaCcTH OpraHU3aliy, CIIeUATN3UPOBAHHbIC JIJISl TOTO, YTOOBI BBIMIOJIHSATh
OIpeieIeHHbIC BUJIbI pa0OT U OTBEYATh 332 (POPMHUPOBAHUE COOTBETCTBYIONIMX PE3yIbTATOB?
a) TpoIecCh
b) OusHec-equHMIIEI
C) ¢yHKuuH
d) ormens
9. BwiOepuTe yTBEp:KACHUS, BEPHBIC 110 OTHOLICHHUIO K IPOILECCY:
(Omeem cuumaemcst 6epHbIM, eCii OMMeEUEeHbl 8Ce NPABUTIbHbIE BAPUAHMBL OMEENI08.)
a) mpouecc Bcerjaa n3MepsieM
D) mpouece Cy:KHT IJIsl JOCTHKEHHsSI KOHKPETHBIX Pe3yJibTaTOB
C) mporecc He UMEEeT MOTpeOUuTeNeH
d) mpomecc He Bceraa u3MepsieMm
€) mpouecc HMeeT MOTpeduTE€it
10. Beibepute yTBepKIeHNE, BEpHOE s (DYHKITUU:
(Ommemovme 00uH NPABUNILHBLL 8APUAHM OMEemda.)
a) (yHKIMHU BCEraa MOKHO U3MEPHUTH
b) ¢yHkuuM He Beeraa siBJISIIOTCS OTAeJIbHBIMHU OT/I€JIAMH OPraHU3AIUT
C) (yHKIMU SBIAIOTCS OTACTBHBIMHU OT/ICIAMH B OPTraHU3aI[H
d) nomsATHS QYHKIMK U TpoIIecca TOKICCTBEHHBI
11. Pa3BuTHE KaKOTO TOCTABIIUKA YCIYT OTPAHUYCHO OM3HEC-CMHUIICH, 32 KOTOPOH OH
3aKperuieH?
@) TMOCTaBIIUK YCIyT BTOPOTO THIIA
b) mocraBumMK ycayr mepBoro Tuna
C) MOCTaBIIHUK YCIYT TPETHETO THIIA
12. Ko BTOpOMY THITY ITOCTABIIIMKOB yYCIYT OTHOCSITCS:
a) MOCTABIIMKM YCJIYT, 00CIYKMBAIOIHE O/ITHOBPEMEHHO HECKOJIbKO (pyHKIMii
OpraHu3amnuu
b) mocraBuMKY yCIyT, MpeIaraIme TOJIbKO OJHY YCIyTy
C) BHEIIHUE MMOCTABIIUKH YCIYT
d) mocraBIIMKH yCayT, 3aKpEIUICHHBIC 32 OJJHOM OM3HEC-eIMHUIICH
13. Kakoe "I1" atana [TocTpoeHus ctpateruu onpeneiseT HalpaBlieHne Pa3BUTHS ITOCTABIINKA
YCIIYT, €ro IIEHHOCTH M OOIIYIO 11eJTh?
a) IUTaHBI
b) mpunHIHIEL
C) mepcmeKTHBa
d) mosunus

3ananme 2: Tect Ne2 «IToptdens ycnyr u Karanor ycmyr»

[TpoBepsiemble  pe3ynbTaThl  OOy4YEHHA: OIpENENeHHE IIEHHOCTU YCIyrd, (OpMHpOBaHUE
[Moptdens ycnyr u Karanmora ycayr, Ympasnenue ¢uHaHcamu, MojaeaupoBaHue CcIpoca,
OnrrMusanys npeaocTaBleHus yeuayr, Bo3spar naBectunui, IIpoektupoBanue ycinyru

TekcT 3amaHus: BBIGepI/ITe OIHO UJIM HECKOJIBKO BCPHBIX YTBCpX(HCHHﬁ:

1. B pamxkax kakoro sTana >KA3HEHHOIO LUK yCIyT IPOUCXOAUT (popMuposanue Iloprdens
ycayr?
@) TIPOEKTHPOBAHHE YCIyT
b) skcryaranus yeayr
C) mocTpoeHHe CTpaTeruu
d) Buenpenue ycmyr



2. Kax HaswiBaeTcs yacThb [lopTdens ycayr, mpUHOCAMIAs ITOCTABIIUKY YCIYT MPHObLIbL?
a) KaTaJor ycayr
b) mpoduns ycayr
C) yciyru B pa3paboTKe
d) ycnyru, BRIBEJCHHBIC U3 DKCILTyaTaI[MH
3. Kaxkas ab6peBraTypa COOTBETCTBYET IIPOECKTHON JOKYMEHTALMH YCIyTru?
a) SPP
b) SDP
C) KPI
d) SLMm
4, Kakas ab0peBuaTypa UCHOIb3yeTcs 111 0003Ha4eHus TpeOGoBaHMs K YPOBHIO YCIIyT?
a) TSR
b) KPI
c) TSO
d) SLR
5. Kax HaswiBaeTcs fUCKpeTHAs (QYHKIHMS, BBIIOJIHIEMAs YCIIYTOii?
a) TpaH3aKIHsA
b) akTuBHOCTH
C) 3amaua
d) mpormecc
6. Kakoii ctaryc ycayru B IlopTderne ycayr MOKeT CBUAETEI5CTBOBATH O TOM, YTO YCIIYTa H €€
KOMITOHEHTBI BBIBEJICHBI U3 SKCILTyaTaluu?
a) "orcrpanena"
b) "yrBepxaena"
C) "tpeboBaHus"
d) "skcmayararus"
e) "ompenesnena"
7. Kak Ha3bIBaeTCS MCIIONL30BAHKME BHYTPEHHETO MMOCTABIIUKA YCIIYT JUIS YIIPABJICHHUS
yciyramu?
a) KO-COPCHHT
b) ayrcopcunr
C) MyJbTHCOPCHUHT
d) uHCOpCHHT
8. Eciu B paMkax oHOM TpaH3aKLMHU IPOU3ONLIO HEyAaBlIeecs U3MEHEHNE JaHHbIX:
d) TpaH3aKLUs BCE PaBHO OY/ET YCHEUIHO 3aBepIlIcHa
b) Bcsi TpaH3akuus GyaeT OTMEHeHA
C) TpaH3akius Oy/aeT 3aBepilieHa YaCTUIHO
9. Kakoii craryc yenyru B [lopTdene ycayr MoKeT CBHAETENbCTBOBATL O TOM, YTO
NPOM3BE/ICHA OIICHKA M JOKYMEHTHPOBaHKUE TpeOOBaHHiA K HOBOU ycimyre?
a) "yrBepxaeHa"
b) "rpeGopanus"
C) "paspaborana"
d) "onpenenena"
10.Kak HasbiBaeTcs MoaXo/ K HPOEKTUPOBAHHIO, IIPU KOTOPOM IIPOLECC Pa3pabOTKH BBITIISIUT
KaK MMOTOK, TMOCIIEA0BATEILHO TPOXOAAIINiT (ha3bl aHATHM3a TPEOOBAHUIL, TPOCKTHPOBAHMUS,
pearu3anny, TeCTAPOBAHNS, HHTETPAIIHH W TIOIIEPIKKH?
a) RAID
b) CMD
c) RAD
d) TpaguumMoHHbBII



3apanme 3: Tect Ne3 «VYmpaBnenwe Karamorom yciayr, HENPEPHIBHOCTBIO YCIYr H
UH(POPMALIMOHHOMN 0€30MaCHOCTHIO

[IpoBepsiemble  pe3ynbTaThl  OOY4YeHMs: TMPOLECCHl M JEATEIbHOCTH B paMKax »dTara
[IpoexTupoBanus yciayr: ciyx0a KaTajaoros, HOpPT(Ens YCIyr, TpaH3aKIHs, YIpaBlIcHHE
HENPEPBIBHOCTBIO  yCIOYr,  KOH(UIEHIUAIBHOCTD, LEJIOCTHOCTh,  HMH(OpPMAIOHHAS
0€30MacHOCTb.

TekcT 3aganust: BBIOEpUTE OJJTHO BEPHOE YTBEPKACHHE

1. Kak Ha3piBaeTcsi vacth Karamora yciyr, KOTOpas COACPKUT HHPOpMaIuio 000 Bcex
yCIIyrax, MpeloCTaBIseMbIX 3aKa3udKy, X B3aUMOCBSI3M C OM3HEC-CIUHUIIAMU M OU3HEC-
MPOIIECCHI, IS TOICPIKKH KOTOPHIX OHU MPETHA3HAYCHBI?

@) Karajor YCIyr JUis MOCTaBIIMKA
b) rtexnonormueckuit Karanor yciyr
C) Om3Hec-Keiic

d) xaranor ycnyr s OusHeca

2. Kakoii mporiecc SIBJISETCS CBOETO POjia TOUKOM B3aUMOJICHCTBHSI TOCTABIIMKA YCIIYT U

3aKa3z4yuKa?
ynpasienue Karamorom yciayr
a) ympasnenwue [Toptdenem ycmyr
b) ympaBneHue u3MEeHEHUAME
C) ynpasBJ/ieHHE YPOBHEM YCJIYT
3. BeIxomom kakoro nporecca siBisercs SLA?
a) ympaBieHHE U3MCHCHHUSIMU
b) ympasnenue IToptdenem yciyr
C) ynpaBJ/ieHHE YPOBHEM YCJIYT
d) ympasnenue Karanorom yciyr

4. Kak Ha3pIBaeTCs COTJIANIEHUE MEXKY MOCTABIIMKOM YCIIYT M IPYTOM 4acThIO TOM ke

opranu3anuu’?
a) SLR

b) SLA

c) TPU

d) OLA

5. Kakoii mporiecc oTBedaeT 3a CBOeBpeMeHHOE U Y()PEKTUBHOE 10 3aTpaTaM COOTBETCTBUE
MOIIIHOCTH YCIYT U HHYPACTPYKTYPHI TPEOOBAHHUSIM COTTIACOBAHHBIX IIEJIEBBIX MTOKA3aTeNeH
YPOBHS yCinyru?

a) ympaBiicHHE H3MEHECHHSIMHU
b) ympaBnenue ypoBHeMm yciyr
C) ymnpaBJieHHE MOIIHOCTSIMH
d) ympaBneHHe TOCTYITHOCTHIO
6. Yro uzmepsiercs B MTBF u MTBSI?
a) HaJIEKHOCTH
b) conpoBoxmaemocTh
C) HEmpepHIBHOCTD
d) oOGcmykuBaeMOCTb

7. Kak Ha3pIBaeTCs CpejiHee BpeMs, 32 KOTOpoe KOH(UTYypaIlMOHHAS €MHUIIA UK YCIyra

MOYKET BBIMOJHATE CBOU (QYHKIIMU Oe3 nepepbiBa?
a) cpeaHee BpeMs BOCCTAHOBJICHUS YCIYTH

b) cpennee Bpems Mex 1y HHIUACHTAMU

C) cpeaHee BpeMsi MeKIy COOSIMHU

d) cpennee BpeMs pocTost



8. Kaxk Ha3biBaetcs mepa ObICTpOTHI U 3()(HEKTHBHOCTH BOCCTAHOBJICHUSI HOPMAIbHOH paboTHI
KOH(UTYpallMOHHOM €MHUIIBI WIIK YCIYTH mocie cOost?
a) 00CITy)KUBAEMOCTb
b) mHanexxHOCTH
C) CONMPOBOKIAAEMOCTH
d) mocrymHOCTH
9. Opranuzanus cHUMaia oduc, HO apeHI0IaTeNb POl 31aHUE U MOTIPOCHII TIOKUHYTh €ro B
TeueHue Tpex aHei. Kakoii mporecc OyaeT 3aeiCTBOBaH IIPH 3TOM CUTYAI[UU B TIEPBYIO
ouepean?
a) ympaBlieHHE MOIIHOCTSIMU
b) ynpasnenue uHIMICHTAMU
C) ympaBiieHHE POOIEMaMU
d) ynmpaBieHue HenmpepbIBHOCTHIO
10. B paMkax Kakoi JAeSTEIbHOCTH aHAJTM3UPYETCs IICHHOCTh aKTUBOB Il OM3HEca,
UICHTU(UIMPYIOTCS YIPO3bI 110 OTHOILICHUIO K THM aKTHBaM, U OL[CHUBACTCS YSI3BUMOCTh
AKTUBOB I10 OTHOIIIEHHUIO K 3TUM yrpo3am?
a) aHaJ M3 BIMSHUS Ha OU3HEC
b) oumenka puckon
C) oOecreyeHue JOCTYITHOCTH
d) obGecneuyenre HHPOPMAIMOHHOM OE30IIACHOCTH
11. Kakyro oniuro BOCCTAHOBIICHHS Yallle BCETO MPeIaraloT CTOPOHHUE OpTraHU3aInu?
a) MpoMeKyTOYHOe BOCCTAHOBJIEHHE
b) xomomHoe pesepBupoBanHue
C) ropsiuee pe3epBUPOBAHKE
d) ObicTpoe BOCCTaHOBIICHHE
12. Kak Ha3bIBaeTCs MPOILIECC, KOTOPBIi 00ecneunBaeT KOH(UACHIIUAILHOCTD, IEJIOCTHOCTD U
JOCTYITHOCTh aKTUBOB, HH()OpMALINY, JaAHHBIX U YCIYT OpraHu3anuu?
a) ympaBiicHHE H3MEHECHUSIMHU
b) ympasieHue TOCTYMHOCTHIO
C) yIpaBieHHE HEMPEPHIBHOCTHIO
d) ynpaBjeHue nH(poOpMaNHOHHOI 6€30MACHOCTHIO

3aganue 4: Tect Ne4 «BHeapeHue Kak 3Tar )KU3HEHHOTO IIUKJIA YCIIyT»

[TpoBepsiemble  pe3ynbTaThl  OOy4YeHMs: 3HAaTh HA3HAUEHUE JTara, OCHOBHBIE IOHSTHSA
(mpeoOpa3zoBaHMe, penu3, 3alpoc HA H3MEHEHHE, TECTHpPOBaHUE, COOpKa, pa3BepThIBAHMUE,
HOJ/IEP>KKa), OCHOBHBIE 1I€JTU M 33]]a4l BHEIPEHUS, BXO/IbI U BBIXO/IbI, TUIIBI IPOIIECCOB.

TekcT 3amaHust: BBI6epI/ITe OHO BEPHOC YTBCPKACHUC

1. Kak Ha3bIBaeTCsi U3MEHEHHUE B COCTOSIHMM, COOTBETCTBYIOIIEE NEPEMEILEHUIO YCIIYTH WU
KOH(MUTYpallMOHHOM €IMHUIIBI U3 OJTHOM CTaJNH KU3HEHHOTO 1IMKJIA K CIeyromien ctaaun?
a) mepexon
b) mpeodpa3zoBanue
C) cbOopka
d) pasBepThiBaHHE

2. Kakas ab0peBHuaTypa COOTBETCTBYET 3arpocy Ha H3MEHEHHUe?
a) FRA
b) SLA
c) SLR
d) RFC



RFC saBnsercs:

a)

b)

c)
d)

3ampocoM Ha OO0CITY)KUBaHHE
3aMpocoM Ha U3MEHeHHue

3arpocoM Ha paspelieHue npoodIeMsbl
3aIpOCOM Ha BHEAPEHHUE HOBOU YCIIYTH

Kaxk nHa3biBaeTcs 1eATebHOCTh 10 KOMIIOHOBKE HECKOJIBKHUX U 00Jiee KOH(DUTYypallMOHHBIX
eIUHUL 1711 (OPMUPOBAHUSI YACTH YCIIyTU?

a)
b)
c)
d)

cOopka
pa3BepThIBaHUE
npeoOpa3oBaHue
TECTUPOBAHUE

Pa3BepThiBaHue yCiIyru - 3T0:

a)

b)

c)

d)

AesiTeJIbHOCTh, 0TBEYAKOIIAA 32 NepeMelnieHrne HOBOT0 UM N3MEHEHHOT 0
odopynosanus, [10, nokymeHTanum, npouecca, 4 T.1., B Cpeay NPOMbILLIECHHOMN
IKCILIYyaTAlMH.

JeSITeNIbHOCTD 110 KOMIIOHOBKE HECKOJIBKHUX U 00siee KOH(DUTYPAITMOHHBIX €AMHHUIL JUIS
(bOpMUPOBAHUS YaCTH YCIIYTH

W3MEHEHHE B COCTOSIHUH, COOTBETCTBYIOIIEE EPEMEIICHUIO YCIYTH WU
KOH(HUTypanMOHHOH €TUHHIIBI U3 OJHOW CTAIUH KU3HEHHOTO UKJIA K CIICTYIOIeH
cTaguu

JeSTeIbHOCTD, KOTOpasi BEpUUIIUPYET, YTO KOHPHUTypaIMOHHAS €AMHUIIA, YCIIyTa,
MPOLIECC, U T.I., COOTBETCTBYET CHEIMU(UKALNN WIN COTIAaCOBAaHHBIM TpeOOBaHUAM

MC)KI(y KaKMMH STallaMH B ) KU3HCHHOM HUKJIC YCJIYI' HAXOAUTCA BHCZ[peHI/IC?

a)
b)
c)
d)

NPOEKTHPOBAaHUE U JKCILIyaTAIUsA
nocrpoeHue crpareruu u I[IpoekrupoBanue
sKcIUTyaTanus 1 HenpepbiBHOE yiydllleHHe YCIyr
skcruryatanus u [loctpoenue crparerun

K kakomy 3Tary >KU3HEHHOTO IIUKJIa YCIyT OTHOCUTCS [loaTBEpKICHNE U TECTUPOBAHHE
ycayr?

a)
b)
c)
d)
e)

HENPEPBHIBHOE YIYUIIEHUE YCIIYT
MOCTPOEHHE CTPATETUH
IIPOEKTUPOBAHUE YCIIYT
9KCIUTyaTalus yCciIyr
BHE/JIPEHHE YCIyT

Brixogamu kakoro npoiiecca B pamkax Baeapenus sBisitoTcss CTpaTerusi BHEAPEHUS U TIJIaHbI
BHeApeHUs?

a)
b)
c)
d)

YIPABIEHUE MOLUTHOCTSIMU

yIpaBJiIeHUE U3MEHCHUSIMHU

yIpaBJIeHHUE PEIU3aMH U Pa3BEePThIBAHUEM
IUVIAHUPOBaHUE U MO/IEP:KKA BHeAPEHUsI

B pamkax kakoro sTamna >KM3HEHHOTO IUKJIA YCIIYT OCYIIECTBIISIETCST Y TIpaBIeHNe
NU3MEHEHUIMU?

a)
b)
c)
d)

MIOCTPOECHUE CTPATETHH
9KCIUTyaTaIus yCIyr
BHe/IpeHHe YCJayr
IIPOEKTUPOBAHUE YCIIYT
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10. Kak Ha3bIBaeTCs OJHO MJIM HECKOJILKO 3alIMIIEHHBIX XPAHUIIUII, B KOTOPHIX HAXOIATCS
OIpe/ieJICHHBIC ¥ aBTOPU30BAHHBIC BEPCUHU BCEX KOH(DUTYPAIIMOHHBIX €AMHUII, OTHOCSIITHECS
K TIPOrPaMMHOMY 00€CIIeUEeHHIO?
a) cucrema yIpaBJICHUs 3HAHUSIMH
b) cucrema ynpasieHus KOHPUTYpAUIMA
C) OomoOamoTeka 3Tajonnoro IO
d) cucrema ympaBieHUs1 aKTHBAMU

11. Kak HasbIBaeTCs HAOOP HHCTPYMEHTOB M 0a3 JAHHBIX, KOTOPBIE HCIOIB3YIOTCS IS
yIIPaBJICHUS TAaHHBIMU O KOH()UTypamusaX MOCTABIIMKOM YCIyr?
a) cucTeMa ylpaBlCHHs aKTHBAMH
b) cucrema ynparienus 3HaHUSIMU
C) cucTreMa ynpaBJeHHs] KOHPUTYpPAUAMHU
d) 0Oa3a maHHBIX U3BECTHBHIX OMIHOOK

12. K xakoii kareropuu KOH(QUTYypallMOHHBIX eINHUI] MOKHO oTHecTH [lakeT ycmyr?
a) Clycayr
b) CI opranuzanuu
c) Cl Ku3HEeHHOrO IHKIIA
d) Cl unrepodeiicon

3aganue S: Tect NeS5 «YmpaBneHue penusamMu U pa3BepThIBAaHUEM B pamMKax BHenpeHus yciyr.
[TonTBepxieHNe, TECTUPOBAHHUE U OLIEHKA YCIIyT»
IIpoBepsiemble pe3ynbTaThl 0oOy4yeHHs: 3HATh I[IOHATHUE pEeNu3a, CIAUHMIIBL, [HIIOTA,
IIOATBEP)KJICHUS, OLEHKH, TECTUPOBAaHMs, 3HAHMSA, 3HATh Ha3HAUYEHUE Ipolecca YIpaBlICHUsS
peiiM3aMu M pa3BCPTbIBAHUCM B paMKax 3Talla BHGIIPCHI/ISI yCiayr: nejr, BXOAbl W BBIXOAbI
IIPOLIECCa, OCHOBHBIE I€ATEIBbHOCTH B €70 paMKax.

Tekct 3aganust: BeiOGepure 01HO WM HECKOJIBKO BEPHBIX YTBEPKIACHUM

1. Kakoii mporiecc oTBeyaeT 3a (POPMUPOBAHKE U COTIIACOBAHHUE TUIAHOB PEJIN30B U
pa3BepTHIBAHUS C 3aKa3YMKaMH U HHBECTOpaMu?
a) yIpaBieHHE U3MCHEHHSIMH
b) ynpasnenue akTHBamMH U KOHPUTYpALTUAMU
C) ympasiieHHe peJnu3aMH U pa3BepThIBaHHEM
d) maHuUpoBaHUWE W MOAJCPIKKA BHEPCHHUS

2. Kak Ha3bpIBaeTCsI METOJI pa3BEePThIBAHUSI, TIPU KOTOPOM HOBAs HJTM U3MEHEHHAsl yCIIyTa
pa3BepThIBAETCS CHAavasa Ui OJHOM YacTH MOJIb30BaTe e, MOTOM APYroi u T.17
a) OOJbIION B3PHIB
b) xackamHbIif TOIXON
C) moda3oBbIii MOAX0/

3. Kak HasbiBaercs cpefa, KoTopast HCIIONIb3YeTCs it cOopa U KOMIUIEKTOBAHHMS TTAKeTa
pennza?
a) cpema TECTHPOBAHUS
b) cpena coopkn
C) cpema BHEAPCHHS
d) cpena unTerpanuu
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4. Kak Ha3bIBACTCS OIPAHHUYCHHOE Pa3BEPTHIBAHUE YCITYTH, PElT3a UITH MPoLecca B CPe/Ie
HPOMBIIIICHHOM 3KCIUTyaTaIin?
a) muJaoT
b) "Gonbmioii B3pEIB"
C) EOMHUYHOE TECTHPOBAHHE
d) pemus

5. Kak Ha3bIBaeTCS JEATEILHOCTH, KOTOPAst TApAHTUPYET, YTO HOBAS MIIM M3MEHEHHAs
yciyra, IpoLecc, IUIaH WU APYroi pe3yapTaT OTBEYaeT HyK1aM OusHeca?
a) MOATBEP:KIeHHe
b) paspemenue
C) MOCTPOCHUE CTPATETUH
d) pasBeprhiBaHHE

6. B pamkax TeCTUPOBaHHsS FapaHTHH YCIYTH MOTYT ITPOBOJUTHCS:
a) TecTHpOBaHHeE HENPEPHIBHOCTH
b) TectupoBanue MPOU3BOIUTEILHOCTH
C) TecTMpoOBaHMe JJIOCTYNHOCTH
d) TecTHpoBaHMe MOIIHOCTH
€) TecTHpOBaHUE PE3yTbTATUBHOCTH
f) TecrmpoBanme 6e3omacHocTH

7. Kak Ha3bIBaeTcsl CTpyKTypHUPOBAHHbIE 1laHHbIE?
a) OIBIT
b) kBamudukarms
C) 3HaHHSA
d) undopmanus

8.  Kakoii 3Tan )HU3HEHHOTO [IUKJIA YCIIYT OTBEYAET 32 MPEIOCTABICHUE YCIIYT 3aKa3uyiKaM Ha
COTJIACOBAHHBIX YPOBHSIX?
a) BHEIPEHHE YCIIyT
b) mpoekTupoBanue ycayr
C) 3KCIJIyaTanusi ycJayr
d) mocTpoeHue cTpareruu
€) HempephIBHOE YIIYUIICHUE YCITyT

9. Kak B myOsmukanuu ITIL Ha3zBan B3 Ha IT co cTopoHbl 3aka3unka U Ou3Heca?
a) CyOBEKTHBHBIN
b) BHemHumii
C) BHYTPCHHHUI
d) OwusHec-keiic

10. Kak Ha3bIBarOTCS OpraHU3aluy, KOTOPbIE HE IPEANPUHUMAIOT HUKaKUX JAEHCTBUI, TOKa HEe
Oynet "tomuka" n3BHe?
(Ommemvme 00un npasuiIbHLLIL 8apuanm omeemad.)
a) TPOAaKTHBHBIE
b) mpeBeHTHBHBIC
C) peaKkTHBHbIE
d) mporpeccuBHbIe
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11. Ecnum ans ynydmenus DKCIUTyaTalldu yCIyr copMUpOBaHa HOBas MpoIeaypa
MOHHUTOPHHTA MPOU3BOAUTEIBHOCTH YCIIYT, 3TO MOKHO Ha3BaTh:
(Ommemovme 00uH NPABUNILHBLL 8APUAHM OMEemda.)
a) CpOYHOE U3MECHEHHE
b) nonrocpouHoe mocienOBaTENBHOE YIYUIICHUE
C) KpaTKOCPOYHOE YITydIlICHHUE

12. Kak Ha3bIBaeTCs MOJX0/I, IPH KOTOPOM JCHBI'M Ha U3MEHEHUSI BBICIISIFOTCS IPEIK/IC, YEM
NOSABSTCS (PaKThI, TOATBEPKIAIOIINE UX HEOOXOJUMOCTh?
a) MPEBEHTHBHBIM
b) peaxTuBHBIN
C) MpOrpecCHUBHBIN
d) mpoakTuBHBIH
13. Kak Ha3biBaeTcsi 00bEAMHEHHUE JIIOJICH, PEATH30BBIBAIOLINX CXOXKHE JIEITEILHOCTH, HO HE
00s13aTenbHO padboTarOUIMX BMecTe?
a) KomaHIa
b) rpynma
C) oraen
d) ympaBnenwue

3aganue 6: Tect No6 «Ikcmuryaranus yciuyr. YpaBieHHE COOBITUSIMU ¥ HHITHICHTAMID)
[IpoBepsiembie pe3ynbTaThl OOYYEHUS: 3HATH HA3HAYEHUE, OCHOBHBIC MPUHIIUIIBI U PE3YJIbTaThI
9Tala JSKCIUTyaTalluu YCIYyr; 3HAaTb IOHATHUA I'PyHIIbl, KOMaHAbl, THOHUACHTA, CO6I)ITI/I$I, poJin,
MOHHUTOPHHTA, ICKAJIAIUH, KITFOYEBbIC MMOKa3aTelu 3()(HEeKTHBHOCTH.

Tekct 3aganust: BeiGepure 01HO MM HECKOJIBKO BEPHBIX YTBEPKACHUM

1. BeimenuTe nmpouecchl, OTHOCSIINECS K 3Tany DKCIUTyaTalluy YCIIyT:
(Omeem cuumaemcs 6epHbIM, el OMMedeHbl 8ce NPABUIbHbIE BAPUAHNBL OMEEN08.)
a) ympaBieHHe KOHGUTypausiMu
b) ynpaBienue coobITHAMHU
C) yIpaBlieHHUE 3HAHUAMH
d) ynpaBjieHue HHIMIEHTAMH
2. Kak Ha3pIBaeTCss MOHUTOPHHT, IPEYCMATPUBAIOIINN OTBETHBIC ICHCTBUS B Cllydac
BO3HHUKHOBEHUS COOBITHUI?
(Ommemovme 00Ul NPABUTLHBIL APUAHI OMEemd.)
d) AKTHBHBINi MOHMUTOPHUHT
b) maccuBHBIII MOHUTOPHHT
C) peaKkTUBHBIA MOHUTOPHHT
d) mpoaKTHBHBII MOHHUTOWHT
3. Kakoii mporecc momoraet oOHapy>KUBaTh HHITUICHTH HA CAMBIX PAHHUX CTaIusX?
a) ympaBlieHHE TPOOIEeMaMu
b) ynpaBienue coobITHAMHU
C) ympaBiieHHE KOHPUTYpPaIUIMH
d) ympaBieHHe U3MEHCHUSIMU
4. Kaxkoii THIT COOBITHSI COOTBETCTBYET BXO/Y JETHTUMHOTO MOJIb30BATENS B CUCTEMY?
a) HWHIMJICHT
b) undopmaunonnoe
C) TpeaymnpexacHue
d) orkioHenue
5. Kakoii npornecc 6yneT 3a7eiicTBOBaH, eciii COObITHE OYJeT MPU3HAHO UHLIUIEHTOM?
a) ynpaBJjieHHE HHIHJAEHTAMH
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b) ympaBnenue koHpUrypanusIMH
C) ympaBicHHE IPOOICMaMU
d) ympaBneHHe U3MEHCHUSIMU
6. Kak Ha3pIBaeTCs He3aIJIAHUPOBAHHOE TIPEPHIBAHKE YCIIYTH WM CHHKCHUE KaueCTBa
yeayru?
a) OTKJIOHEHHE
b) mpemxympexnenue
C) uH(POPMALUOHHOE
d) uHIIAEHT
7. Kak Ha3bIBaeTCs THIT YCKATAIIUH, KOT/Ia HHIIUICHT MIEPEIaeTCs C OJHOTO YPOBHS MOAICPIKKH
Ha JIpyrou?
a) wuepapxuuecKas dcKaaanus
b) ¢ynkuHoHanbHASI IcKATAUSA
C) ropH30HTAJbHAS ICKAIAIHS
d) ommmoHanbpHAs dCKaIAIUSL

3anganue 7: Tect Ne7 «KoHUKTOMOTHS
[IpoBepsieMble pe3ynbTaThl OOYYEHHS: 3HaTh OCHOBBI KOH(IMKTOJIOTHH, TEXHOJIOTHU PabOTHI
C KIIMCHTOM, IIPUHIUIIBI OpraHru3aluu pa6OTI)I MaJIbIX KOJINICKTHUBOB.

1. TIpenmerom KoH(MIUKTA SIBISETCS:
(Ommemovme 00uH NPABUNILHBIL 8APUAHM OMEemda.)
a) MaTepHabHbIC PECYPCHI;
b) o6BekTMBHO cymiecTBYIOLIasH JIMG0 MBICIMMAsI IPOOJIeMa, CJIyKalasi MPUYHHOI
Pa3HoOIJIACHIT CTOPOH;
C) 0001 AIIEMEHT OKPYKAIOIIEro HaC MaTePUAILHOTO MUPA U COLIMAILHON PeabHOCTH
SBJISIOIIMNACS TPEAMETOM HHTEPECOB CTOPOH.
IIpoTuBOpeune ABIAETCA:
d) CHHOHHMMOM MOHATHS "KOHQIHUKT",
b) HeoOX0AMMBIM M JOCTATOYHBIM YCIOBHEM BO3ZHUKHOBEHHS KOH(DIMKTA;
C) HeoOXOIHMBIM, HO HEIOCTATOYHBIM YCJI0BHEM BOSHUKHOBEHHsI KOHQIHNKTA.
2. 3aBepireHue (OKOHYAHNE) KOH(IIUKTA:
d) TOXIECTBEHHO €ro Pa3peuiCHHIO;
b) ToxmecTBeHHO MpeKpalleHHUIO JCUCTBHI CTOPOH, HE3aBUCUMO OT MPHYMH TAKOTO
MpEKpAalLCHUs ICUCTBUN;
C) TOXKIECTBEHHO BMEIIATEIBCTBY B KOH(PIUKT TPEThEH CTOPOHBI.
3. KonkypeHmus oriandaercs oT KOHGIMKTa TeM, UTo:
d) B KOHKYPEHIHH CTOPOHBI /IeliCTBYIOT Ha ''cBOeM moJie'" M He NMPensiTCTBYIOT
3aKOHHOMY IOBe/IeHHIO APYT ApYyra;
b) B KOHKYpEHIIMH OTCYTCTBYET OOpbOa CTOPOH 3a HEKOTOPBIN JISHUIUTHBIH pecypc;
C) B KOHKYPEHIIMW CTOPOHBI HE HAHOCAT yIepOa APYT ApPYTYy.
4. He sBast0TCS KOHOIUKTOM:
(ommemve 6ce NpasuibHbIE BAPUAHTBL OMBEMO8
a) HapylleHUe MPaBWJI IOPOKHOTO IBHKEHHUSI;
b) Gopnda 3a BbIKMBaHMEe POOMH30HA HA HEOONMTaEeMOM OCTPOBE;
C) 3abacToBKa paOOTHUKOB MPEATIPHUSTHSL.
5. VYcnoBuem nepepactaHust KOHQIUKTHOM CUTYallMd B KOH(IJIUKT U3 MEPEUUCIECHHOTO
SIBJISIETCSI TOJIBKO:
a) SMOLMOHAIIbHAS HANPSKEHHOCTD;
b) pasnuume B uHTEpECax;
C) pa3muuue B LENsX;
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d) Hajauume mopoja.
6. Hauano xoHdmukTa onpeaessiercs B cirydae:
a) Korja oJHa U3 CTOPOH IUIAHUPYET CBOM JICUCTBHS POTUB JIPYTOW CTOPOHBI;
b) korma ogHa U3 CTOPOH MPEANPHUHUMAET AKTUBHBIC ICHCTBHSI IPOTUB APYTOi CTOPOHBI,
C) KOrJa 0JHAa U3 CTOPOH MPeINPUHNMAET AKTUBHBIE IefiCTBUS MPOTHB JPYToii
CTOPOHBI, 2 3Ta CTOPOHA 0CO3HAET ITH JAeiCTBUS KAK HANpPaBJieHHe MPOTHB Heé 1
NpeINpUHIMAeT AKTHBHbIE OTBETHBIE IeCTBHSI.
7. OOBeKTOM KOH(IUKTA SBISAETCS:
a) OOBEKTHBHO CYIICCTBYIOIIAs KOO MBICIIUMas Ipo0JIeMa, CIyXKalias IPUInHON
pa3HOIIIACHIA CTOPOH;
b) HekoToOpHIii NepUUUTHBIN B TaHHOI cCHCTEMe pecypc U KOHTPOJIb HA/l HUM;
C) MIPOTHBOPEYUE HHTEPECOB CTOPOH.
8. JlatenTHas craaus pa3BUTHS KOH(IMKTA 3TO:
a) CHUHOHHMM KOH()JIMKTHOHM CHUTYyalluH;
b) BbIsIBICHME BHEIIHETO MPENSTCTBUS VIS peaii3alui COOCTBEHHBIX HHTEPECOB;
C) ocobasi cTaausi B pa3BUTHH KOH(JIUKTA, XapaKTePHU3YIOIIASICS OTCYTCTBHEM
BHEUIHUX, IPAKTHYECKHUX eHCTBUI CTOPOH.
9. CKOJIbKO OCHOBHBIX CTHJICH TOBEICHHS B KOH(MDIMKTE BBIJICICHO B Kiaccudukaruu Tomaca
— Kunmenna u Ha30BUTE UX:
a) 4eThIpE;
b) nsiTh;
C) IIECTh.
10. Yro Takoe KOHCEHCYC:
a) TEpIUMOCTb K JAPYTUM CyOBhEKTaM OOIIeCTBa;
b) koHkypeHIMs HCH U B3MIIAIOB;
C) NpUHSATHE pPelleHHil HA OCHOBE eIMHCTBA B3IJISII0B
11. [IpaBuiio TOAEPaHTHOCTU B OOLIEHUH O3HAYAET. ..
d) CHSTHE KaTerOPHUYECKUX 3asIBJICHHI B BHICKA3bIBAHUSX
b) wuckirOUeHHE BCEBO3MOXKHBIX OTPUIIAHUIN B BHICKA3bIBAHUSX
C) HEMHOTOCJIOBHE
d) TepnmuMoOCTH K MapTHEPY H €r0 BHICKA3HIBAHUSIIM
€) BBICKa3bIBAaHHWE KOMILTUMEHTOB B aJ]pec MapTHepa

3.2. TunoBsle 3a1anus 1J1s1 OleHKU ocBoeHnss MK
3.2.1. TunoBble 3anaHusi 1is oneHku ocBoenuss MJIK.04.01 Ynpasjienue ceTeBbIMH
CepBHCAMHM.

Onucanue CTPYKTYPbI NOAPa3/iejieHUIl TEXHHYECKOI MOAAePKKI
3aganue 1.
1. V3yuuTh BO3MOXKHBIN cOCTaB U cTPYKTYpy I T-moapaznenenus.

Jlatp o01ee onucaHue CTPYKTYphI OTJeNIa TEXHUUECKOW MOIEP)KKH KPYITHOU (PUPMBI.
Onwucars 3a1aun v pynkuuu IT-nonpaznenenus.
Onucarb 33124 ¥ QyHKIHUU Kaxaoro otnaena | T-nmoapasaeneHus (B BUIE CXEMBI).

o s wnN

CocTaBuTh rpaMUECcKyr0 CXeMy, OTPAXKAIOLIYI JOJKHOCTHBIE OOS3aHHOCTH Ka)JOro
corpynHuka IT-nmoapaznenenus ¢ moApoOHBIM OMMCAHUEM CaMHUX 00S3aHHOCTEH.

o

CocTaBuTh cXe€My B3aUMOJEHCTBUS MEXKIY COTPYAHUKAMH BHYTPHU MOApa3CIICHNUS.

7. CocTtaBUTb OTYET MO 3aJIlaHHIO, KyJa BKIIOUUTH Ha3BaHHE MPAKTHUECKOW pabOThI, caMo
3a/laHue, BCE CXEMBI U ONHUCAHUS 110 BBIIIOJHEHHBIM ITYHKTAM C YKa3aHUEM ITYHKTA.

8. Oruer coxpanuth noa HazBanueM «IIP_1 order» Ha auck X B manky YCC_mnpakTHka.
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3aganue 2.
Pazpaborats nipoext IT-otaena OI'AIIOY BIIK. [IpoekT gomxkeH coaepxarb cleayromiee:
1. Crpykrypa otnena

2. Kaaposslii coctaB oTaena
3. JloikHOCTHBIE 0053aHHOCTH COTPYIHUKOB
4, (Cxema B3aMMOJICHCTBHS COTPYIHUKOB

Onucanne KOHPUTYPAUMOHHBIX eJUHMIL

ITocTanoBKka 3axaun: B HEOOJBION aIBOKATCKON KOHTOPE, COCTOSIIIECH U3 PYKOBOJIUTENS, TPEX
IIOMOIIIHUKOB, CeKperaps U Oyxraiarepa HeoOXOAMMO IPOU3BECTH  MJCHTU(DUKALUIO
KOH(pUrypalMoHHbIX eauHul. Ha paGouem mecTe pyKOBOAMTENs YCTaHOBIJIEH HOYTOYK U (hakc,
€CTb KOMIIBIOTEPBHl y JIBYX IOMOIIHUKOB, OyXxraiarepa M cekperaps, HOYTOyK y TpeTbero
NOMOIIIHUKA. B opranuzamum wuMeeTcs cepBep C YCTAHOBJICHHOHW CIEUATM3UPOBAHHON
IpOTPaMMOI (OTIPEIETUTh CaMOCTOSATENBHO), KOTOPOH TMONB3YIOTCS BCE TOMOUIHMKH H CaM
pykoBoauTtenb. Meercs 6a3a maHHbIX KiMeHTOB. EcTh cnenmanusupoBannoe 110 y Oyxranrepa
(onpenenuTh caMoCTOATENHHO). Ha Bcex KoMIbIOTepax M HOYTOYKax yCTaHOBJICHA OJ[HA BEPCHS
ONEPALIMOHHOM CHCTEeMBl M MakKeT O(HUCHBIX MpuiokeHUd. Vmeercs mnpuHTEp, KOTOPBIN
HaXOJUThCSl B OOLIEM JOCTyNe, CKaHEp Yy CEKpeTapsi, CeTeBoe OO0OpyAOBaHHUE, IOCTYN B
HNuTepHer.
1. B mo0oii nocTynHo# cpeae n300pa3uTe J0KaIbHYIO CETh OpraHU3aIH
2. Bwigenure KE, nponmymaiite cxemy komupoanus (ld), ompenenure neobxomumbie (c
Bawueit Touku 3penusi) arpuOytsl KE u cBsizu.
3. B mporpamme MS Visio coznaiite cnrcok KE, pacnionoxus nukrorpammy KE u psimom
TabnuILy ¢ aTpuOyTaMu (WM TaOIUIIB).
4. Jlna xaxnoit KE nponummre cBs3u B OTAEIBHBIX TaOIHILIAX
5. OdopmuTe otuer o npozenanHoii padore B MS Word

dopmanu3aums Npouecca ynpaspjieHUs HHIUIEHTAMU

IMocTaHoBKa 3aa4u: UCIIONB3Ys CIUCOK It-ycmyr npeoxenHsiii Bamu B padote
«Omnucanue yciayr» TpUBEAUTE IPUMEPbI BO3MOXKHBIX MHIIMJICHTOB (C yKa3aHUEM
aTpuOyTOB) It OAHOU M3 HUX. OT4eT 0 mponenanHoil pabore opopmute B MS
Word.

ITopsaoK BBINOJTHEHUS

1. OnucaTh OCHOBHBIE MOHSTHS TMPOIECCa: UHIMICHT, 3alpOC Ha U3MEHEHUE,
3anpoc Ha 00CITyKUBaHUE

2. Kpatko omnucaTh 1LeId W OCHOBHBIE BHJIbBI JAEITEIBHOCTH Ipoliecca
yIPaBJICHUs] NHIUACHTAMH.

3. Yka3aTh BO3MOKHBIE BBITOJIbI OT UCIIOJI30BAHUS JAHHOTO Mpolecca

4. Jlns BbIOpaHHOM ycnyru, pa3paboTaTh M yKa3aTb BO3MOXHBIE KaTE€rOpUH
WHLHJICHTOB.
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5. TlpuBectu HE MEeHEE 5 MPUMEPOB MHITUACHTOB, C YKa3aHUEM BCEX 3HAYMMBIX
aTpuOYTOB M C YKa3aHHEM BO3MOKHOTO pelIeHUs ( B TAOJTMYHOM BHUJIE)
6. IIpuBecTy O OTHOMY 3aMPOCY HA U3MEHEHHE U Ha 0OCITy)KUBaHHE

CocraBjieHue TPeOOBAHMI K IPOrPAMMHOMY NPOAYKTY»

IMocranoBKka 3aja4yM: B OpraHU3aIlMM, COTPYIHHUKOM KOTOpOi BBl s siBiseTech, NMpPUHSATO
pemienue BHeapuTh [1O mns nokymeHTtooOopora. Bam m apyrum cOTpyaHHKaM IOpPYYEHO
chopmynupoBath (QyHKIMOHAIBHBIE U HE()YHKIIMOHAIBHBIE TPEOOBAaHUS K JAHHOMY IPOJYKTY.
BbI 1OKHBI IPECTaBUTh CBOE BHJICHHE TaKUX TPEOOBaHMI, €clM CXeMa JIOKyMEHT000opoTa

BBITJIAAUT TaK:

Bapuant 1
Aenonpouasogurenw,
cexperapm Pyxosogutenn WicnonHutenu
Bxogruma
AOKyMEHT
PerucTpaums Paccmorperue
BAXOAAMX (wnupmagmrs) Cotm— Wcnonnenwe
o
3
kS BosHurroseHne
5 PervcTpauns BEPCHONHOCTH
3 BHYTDEHMNX [OKYyMENTa
Woxogauma \
AOKYMONT
Parucrpaums Yreepxaenne -
> S MCXOORLMX (nogrmcanme) Cornacosare
—m BHYTDOHMNA XOHTYD : BHEwWHWA KOHTYP
Bapuant 2
3anexa Ha npuem
3anpoc p
nokynavens fpstiapala
Y/ Ha cknag
l v
Ocrarku AXT npyuema antexon Ocratku AKT NprUemKu
npenapara <+ npenapara 4 npenapara o pa npenaparva
B anrekax cet €O cknana Ha cKknape Ha cxnan

A

3anpoc Ha nocTasky
npenapara s anteky

[Tpumep GyHKIIMOHATBHBIX TPEOOBAHMUIA:

1. Cucrema ATM nomkHa mpoBepsATh JEHCTBUTEILHOCTh BCTABIIEHHON B OaHKOMAT KapTOUKH.

2. Cucrema ATM pomxHa poBepsATh 10cToBepHOCTH PIN-K01a, BBEIEHHOTO MOJIH30BATEIIEM.

3. Cucrema ATM nomkHa BelaBaTh 1Mo oaHoit ATM- kaprouke He 6onee $250 B cyTku

[Ipumep HyHKIIMOHATBEHBIX TPEOOBAHMIA:

1. Cucrema ATM nomxHa ObITh HamucaHna Ha C++.

2. Cucrema ATM nomxHa oOMeHHBaThCs HH(popManueil ¢ GaHKOM, UCTIONB3Ys 256-pa3psaHyIo
KOJMPOBKY.
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3. Cucrema ATM nomkHa TpOBEPATh ACHUCTBUTENBHOCTh KapTouk ATM B TedeHune He Oosiee
TPEX CeKYH]I.

4. Cucrema ATM pomxHa mpoBepsaTh jaoctoBepHOocTh PIN-koma B Tedyenme He Oojee Tpex
CEeKYH]I.

HN3mepeHne 10CTYNHOCTH YCJIYTH

IMocTaHoBKa 3ajgauyM: BBIIOJHUTE pacyeT MPEANojJaracMoi JOCTYITHOCTH YCIYIH U ee
KOMIIOHCHTOB (CpellHee BpeMs MEXIy HWHIUICHTAMH, CpeJHee BpeMs Mexay cOosmMu
(HapaboTKa Ha 0TKa3)) AJIsI CBOETO BapyaHTa 3adaHMUs.

Bapuant 1

1. Umeerca UT-ycnyra «MHTEpHET-Mara3uHy», KOTOPYIO KelaeT MPHOOpecTH KOMIaHUs
«Bce kuuru mupa». B Teuenum 4 Hemenb WUCHOIB30BAaHUS YCIYTH MpPENoJiaraercs
MIPOBEJICHUE €KEHEAETbHBIX TUIAHOBBIX paboT mo obcmykuBaHUI0. BpeMms mpoBeneHUs
onHoro Takoro obOcmyxuBanus 30 wmwunHyr. B SLA  kommanuu-mpoBaiifepa,
IpeUIararoneil 3Ty yCIIyry, MPOIMKMCAHO BO3MOXXHOE KOJIMYECTBO HHIUIACHTOB — 3 U
cpenHee BpeMsi ycTpaHeHus wHImaeHTa 1 dac. Kommnanus «Bce KHUTH Mupay Kelaer,
4TOOBI ycITyra padoTajia KpyriioCyTOYHO.

2. UT-kommaHus mpemiaraeT HEKHE YCIYIH C  KPYIVIOCYTOYHBIM  BpPEMEHEM
npenoctasienus: Yeayra 1, Yenyra 2. B SLA ycnyr 3nauntcst HapaboTka Ha oTka3 98%
u 99,5 coorBercTBeHHO. [Ipocumraiite Bpemsl MPOCTOS KaXIOH YCIYyrH B TEYECHUH

MEcCdla.

Omnpenesienne ypoBHSA KOHQPJIMKTHOCTH JUYHOCTH (10 B. @. PaxoBckomy)
Bribepute ouH U3 BapUaHTOB:

1. XapakTepHo Ju Jisl BaC CTPEMJICHHE K JOMUHUPOBAHUIO, T.€. K TOMY, YTOOBI MOJYMHUTH
CBOEH BOJIE IPyTUX?

a) 1a 0) Korja Kak B) HET

2. Ecnu B BaieM KOJUIEKTHBE JIFOIA, KOTOPbIE Bac OOAMBAIOTCS, @ BO3MOXKHO U HEHABUIAT?
a) 1a 6) OTBETUTH 3aTPYIHSIOCH B) HET

3. KTo BBI B OOmbIIICH CTETICHH?

a) nanuduct 6) NPUHIMITHAIBHBINA B) MPeANPUUMYHBLIHI

4. Kak yacTo BaM NPUXOAUTCS BBICTYIIATh C KPUTUUECKUMU CYXKACHUIMU?

a) 9acto 0) MepuoAnIecKu B) PEIKoO.

5. Uto myst Bac ObL10 OBl HamOOJIEEe XapaKTEPHO, €CIM OBl BbI BO3TJIABWJIM HOBBIM JIJIST Bac
KOJUIEKTUB?

a) pa3pabotan 06l MporpaMmMy pabOThI KOJIJIEKTHBA Ha TOJT BIEpe U yOeaus1 Obl KOJJIEKTHB B
ee 1enecoo0pasHOCTH;

0) u3y4mi Obl, KTO €CTh KTO, U YCTAaHOBUJ Obl KOHTAKT C JIU/IEPAMU;

B) yaire Obl COBETOBAJICS C JIFOJIBMHU.
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6. B cimydae Heynad, kakoe COCTOSIHUE ISl Bac HanboJiee XapakTepHo?

a) MecCUMU3M 0) MJI0X0€ HACTPOSHUE B) 00M 12 Ha caMOTO ceOsl.

7. XapakTepHO M JJI Bac CTPEMJICHHE OTCTaWBaTh M COONIOJATh TPAJAHMIIMHA BAaIIETO
KOJUJIEKTHBA?

a) 1a 0) cKopee BCero /1a B) HET.

8. OTHOCHUTE JH BbI ce0sl K JIIOJSM, KOTOPBIM JIy4Ille CKa3aTh TOPbKYIO MpaBAy B Iia3a, 4em
MPOMOJTYATH ?

a) 1a 0) CKopee BCero J1a B) HeT.

9. U3 Tpex TMYHOCTHBIX Ka4eCTB, C KOTOPBIMHU BbI OOpETECh, Yallle BCErO CTapaeTech U3KUTh
B cede:

a) pa3apaKUTEIBHOCTH 0) OOMIUYNBOCTH B) HETEPIIUMOCTh KPUTHUKH.

10. Ko BbI B Ooubiiei crernenn?

a) HE3aBUCHUMBIH 0) TUep B) TeHEPATOP UICH.

11. KakuM 4eoBeKOM CUMTAIOT Bac BallM JIpy3bs?

a) SKCTpaBaraHTHBIM 0) ONITUMHUCTOM B) HACTOHYUBBIM.

12. TIpoTHB yero BaM 4aile BCEro MpuxouThCcsi 00poThCs?

a) C HECTPABEIJIMBOCTHIO 0) OIOPOKPATU3MOM B) C ATOU3MOM.

13. Yro u3 Bac Haubosiee XxapakTepHO:

a) HEJOOICHWBAID CBOM CIIOCOOHOCTH ©O) OIIGHWBAalD CBOHM CIIOCOOHOCTH JOCTaTOYHO
00BEKTUBHO

B) MIEPEOLICHUBAIO CBOU CIIOCOOHOCTH.

14. UTo Bac NpUBOJUT K CTOJIKHOBEHHIO U KOH(MIUKTY C JTIOAbMH Yallie Bcero?

a) M3JIULIHSS MTHUIMATHBA 0) U3UIIHSAS KPUTUYHOCTD B) U3JIHUILHSAS MPSIMOINHEHHOCTh

IHoacuyer pe3ynbTaToB:

Bompocs! | Onienounsie 6auibl | YpOBHU pa3BUTHS CymMmapHO€e KOJTM4ecTBO 0aIoB

OTBETOB KOH()ITMKTHOCTH

a)16)28)3 1 — oueHb HUBKUHT 14 - 17
a)306)2B)1 2 — HU3KUH 18 - 20
a)106)3B)2 3 — HIKE CPEeTHETO 21 -23
a)30)2B)1 4 — 9yTh HIKE CPETHETO 24 — 26
a)30)2B)1 5 — cpenHuit 27-29
a)20)3B)1 6 — ayTh BhITIe cpenHero | 30 — 32
a)306)2B)1 7 — BBIIIE CPETHETO 33-35
a)306)2B)1 8 — BBICOKUH 36 — 38
a)206)18)3 9 — o4eHb BBICOKUI 39-42
a)36)1B)2

a)26)18)3

a)306)2B)1

a)206)18)3

a)16)28)3
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4. OueHka no y4e0OHOM U NPOU3BOJACTBEHHOI NMPAKTHKE

4.1. O01mMe MoJI0KeHUus

[lenbto ouEeHKM 1O Y4eOHOM M  IMPOU3BOJCTBEHHOW IMpAKTHUKE SBISIETCA OLEHKa: 1)

poecCHOHANBHBIX U OOIIKUX KOMIETEHIUH; 2) IPaKTUUYECKOTO OIbITa U YMEHU.

OH€HKa 10 y‘IC6HOI71 n HpOH3BOI[CTBCHHOI>i IMPAKTHUKE BBICTABIISICTCA Ha OCHOBaHHWH

JaHHBIX  aTTECTaAalMOHHOI'O JIMCTa

o0ydJaromerocs/cTyJeHTa Ha

MpaKTUKE) C

(XapaKTepUCTUKU TNPOPECCUOHANIBHON  JesTeIbHOCTU
yKa3zaHUEeM

BHJIOB  padoT,

O6yanOH_[I/IMCSI BO BpPCMs NPAKTUKH, HUX 061>eMa, Kaduc€CTBa BBIIIOJHCHUSA B COOTBCTCTBHUHU C

TEXHOJIOTUEH U (M) TpeOOBAaHUSIMH OPTaHU3ALUH, B KOTOPOH NMPOXOHiIa MPaKTHKA.

4.2. Buabsl  paldor npakTHKH NnpoBepsieMble  pe3yJbTaTbl  00y4YeHHs] 110
npogpecCHOHATBLHOMY MOIYJII0
4.2.1. Y4yeOHasi NpaKTHKA:
Tabmuua 4
Bunst pabot IIpoBepsiemble dopma npoBepKU pe3ysIbTaTOB
pe3yJIbTaThl

(IIK, OK, 10, V)

dbopmanuzaius MPOLECCOB  YIPABICHUS [1IK 4.1-4.6. KOHTPOJIb BBITIOJIHEHHS U POBEPKA
UMHIUJCHTaMU U mpolieMaMu, Iporecca OK 1-9 OTYETHOCTH 110 11abopaTopHoi pabote
TEXHOJIOTMYECKOU IMOIEPIKKH;
HACTpOIiKa BUPTYaJIbHOH CeTH JUIA I1IK 4.1-4.6. KOHTPOJIb BBITIONTHEHHS U POBEPKA
HKCIUTyaTaIlH CETEBBIX KOHPHUTYpaInii; OK 1-9 OTHETHOCTH M0 J1abopaTopHo pabote
ycTtaHoBKa BupTyanbHoro Web-cepsepa I1IK 4.1-4.6. KOHTPOJIb BBITIOTHEHHS U IPOBEPKA
JUIS TIOJJICPXKH IPOLECCOB B CIIykKOE OK 1-9 OTYETHOCTH 110 JIabOpaTopHOH padote
Service Desk;
pabota B peXHME CHUMYISIIMM B [1IK 4.1-4.6. KOHTPOJIb BBITIOJIHEHHS U IPOBEPKA
CHeLUaTU3UPOBAHHOM POTrpaMMHOM OK 1-9 OT4ETHOCTH N0 NlabopatopHoii paGore
o0ecTieYyeHnH ISl TOIEPIKKH TTPOIIECCOB
B ciyx0e Service Desk;
HAaCTpOlKa  CETEBBIX  CEPBUCOB B I1K 4.1-4.6. KOHTPOJIb BBITIOJHEHHS U NIPOBEPKa
CIIeIHaTH3HPOBAHHOM IPOrPaMMHOM OK 1-9 OTYETHOCTH 110 JJA0OPaTOpHOi padore
00eCTIeYeHNH IS TOJIEPKKHU
npoiieccoB B ciryx0e Service Desk; [1K 4.1-4.6. KOHTPOJIb BBITIOJHEHHS M IPOBEPKa
OK 1_9 OTYCTHOCTH 110 Ha60paTOpHOI>1 pa60Te
OCHOBHBIE ~ KOMAaHJbl  OINEPALMOHHOMN I1K 4.1-4.6. KOHTPOJIb BBIIIOJIHEHHS U TIPOBEPKa
CUCTEMBI CISCO IOS OK 1_9 OTYCTHOCTH 110 Ha60paTOpHOI>1 pa60Te
CTaTHYECKas MapIIPyTU3ALINS, I1K 4.1-4.6. KOHTPOJIb BBITIOJIHEHHS U IIPOBEPKa
OK 1-9 OTYETHOCTH T10 TabopaTOpHOil padoTte
JUHAMUYECKas MapLIpyTH3aLUs; [1K 4.1-4.6. KOHTPOIIb BBINIOJIHEHUS M IPOBEPKa
OK 1-9 OTYETHOCTH I10 JJa0opaTopHOi padore
BUPTYaJbHbIE JIOKaJbHbIE ceTH VLAN; I1K 4.1-4.6. KOHTPOJIb BBITIOJHEHHS U TIPOBEPKa
OK 1-9 OTYETHOCTH 110 TabopaTopHOiil paboTte
MHOT'OTI0JIb30BaTEIHCKHUI pexum I1IK 4.1-4.6. KOHTPOJIb BBITIOTHEHHS U TIPOBEPKA
paboTEL; OK 1-9 OTYETHOCTH I10 J1abopaToOpHOH paboTe
2
crnucku ympasieHus poctynom ACL [1IK 4.1-4.6. KOHTPOITb BBITIONTHEHUS U TIPOBEPKa
(Access Control List); OK 1-9 OTYETHOCTH I10 JJabopaTopHOH padbore
HAaCTPOMKA CETEBBIX CEPBHUCOB; I1K 4.1-4.6. KOHTPOJIb BBIIIOJIHEHHS! U IPOBEPKa
OK 1-9 OTYETHOCTH TI0 1TabOpaTOpHOIl paboTe
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4.2.2. Ilpou3BoACTBEHHAs] IPAKTUKA:

Tabnuua 5
Bust paGot [IpoBepsieMbie pe3ynbTaThl ng)(;i I\I/)IEH
(IIK, OK, 11O, V)
pe3yabTaToOB

Hactpoiika  Web-cepBepa st MOIACPIKKH [1K 4.1-4.6. npoBepKa
npoiieccoB B ciryx0e Service Desk; OK 1-9 OTHCTHOCTH
HacTpoOHKa CETEBBIX CEpPBUCOB B [1K 4.1-4.6. npoBepKa
CHEeUATU3UPOBAHHOM IPOrPaMMHOM OK 1-9 OTHCTHOCTH
o0ecrieyeHn: ISl TIOJJICPKKH TPOIIECCOB B
ciyxx6e Service Desk;
pabora B CIIELUATIM3UPOBAHHOM [1K 4.1-4.6. npoBepKa
MPOrpaMMHOM O0ECTIEYCHHUH ISl TTOICPIKKH OK 1-9 OTYCTHOCTH
npoieccoB B cinyxoe Service Desk;
HUCHOJIL30BaHHE CTIEMAATU3UPOBAHHOTO I[1IK 4.1-4.6. NpOBepKa
POrpPaMMHOTO obecrieueHus TSt OK 1-9 OTHCTHOCTH
IKCIUTyaTallul CETEBBIX KOHPUTYpAIHid
HACTpOHKa U UCTIOJIb30BaHUE [1K 4.1-4.6. npoBepKa
pacnpeieIeHHBIX CETEBBIX CEPBUCOB; OK 1-9 OTHCTHOCTH
YIPaABJICHUE KATAJIOTOM YCIIYT I1K 4.1-4.6. npoBepKa

OK 1_9 OTYCTHOCTHU
YIIPABJICHHE KJINEHTCKUMU JTAHHBIMU; [1K 4.1-4.6. IpoBepKa
npejocTaBiIeHre U akTuBanus ycayr Ethernet OK 1-9 OTYCTHOCTH
CUCTEMHOE aJIMUHHUCTPUPOBAHUE U (PYHKIIMH [1K 4.1-4.6. npoBepKa
obOecrieueHHusT  OC30MACHOCTH, yCTpPaHCHHE OK 1-9 OTHCTHOCTH
HEIITATHBIX CUTYaIlUH.
MPEIOCTABIICHUE COTJIaCOBAHHLIX c 1K 4.1-4.6. IpoBepKa
UH(POPMALIMOHHO-TEXHOJIOTHYECKUMHU OK 1-9 OTHCTHOCTH
MIOJIPA3JICIICHUSIMHU CETEBBIX CEPBHCOB;
BOCCTAHOBJICHHE HOpMaJIbHOU paboThI I1IK 4.1-4.6. npoBepKa
CeTEeBBIX CEPBHCOB B  COOTBETCTBUU C OK 1-9 OTHETHOCTH
TpeOOBAaHUSMU PETIAMEHTOB;
yuYeT IJIaHOBOM MOTPEOHOCTH B PACXOAHBIX [1IK 4.1-4.6. IpOBEpKa
MaTepHagax U KOMIUIEKTYIOIIUX. OK 1-9 OTHCTHOCTH
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5. KonTpoubHo-oneHouHble MaTepuajbl (KOM) ajs s3x3aMeHa KBAIU(PUKAITHOHHOTO
5.1. KOM npeaHa3zHaueHbl 1J1s1 KOHTPOJIS U OIICHKU PE3YJIbTATOB OCBOCHUS
npodeccuonansaoro moayinst IHM.04 «YnpaBjeHHe CeTeBLIMU CEPBUCAMM)

o cuermanbaoctr 09.02.02 KoMnbloTepHbIE CeTH

5.2. 3apanmue 1J1s 3K3aMeHYI0LIETOCH.
Kozs! mpoBepsieMbIX MpopecCHOHANBHBIX U OOUINX KOMIETSHIIHIA:

IIK 1. IlpuHuMaTe Mepel IO OTCIEKHWBAHUIO, IPEJOTBPALLICHUIO U YCTPAHEHUIO HEIITATHBIX
CUTYalHi.

[1K2. KouTponmupoBaTh ceTeBYI0O HH(PACTPYKTYpy C MCHOJB30BAHUEM HWHCTPYMEHTAIbHBIX
CPECTB HKCIUTyaTallMl CETEBBIX KOH(UTypaLHii

[1K3. Ob6ecneunBaTh MAKCUMAIBHYIO CTAOMIBHOCTH MPEIOCTABIISIEMbBIX CETEBBIX CEPBUCOB.

ITK4. IIpenocraBiaTe  coriacoBaHHble € MH(MOPMALMOHHO  TEXHOJOIMYECKHUMHU
MOJPA3/ICIICHUSIMH CETEBBIE CEPBHUCHI U BBITIOIHATH HEOOXOMMBIE MTPOLEAYPHI MOIICPIKKH.

I1IKS. BoccranaBnuBaTh HOPMaJbHYIO pabOTy CETEBBIX CEpBUCOB B COOTBETCTBUU C
TpeOOBaHUSAMU PETJIAMEHTOB.

I1K 6. Bectu yuer miaHoBoi NOTPeOHOCTH B PACXOAHBIX MaTepHaiaX U KOMIUIEKTYIOIUX

OK 1. [ToHuMaTh CyIIHOCTh M COLMANBHYIO 3HAYUMOCTh CBOEH OyyIieii mpodeccuu, mposiBIISATh
K Hel yCTOMUYMBBIN UHTEPEC

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO JCSTEIBHOCTb, OMNPEACNATh METOAbl M CIIOCOOBI
BBINOJIHEHUS TPO(ECCUOHANIBHBIX 3a/1a4, OLIEHUBATh UX Y3PPEKTUBHOCTb U Ka4ECTBO.

OK 3. Pewats npoOnembl, OLIEHHWBATh PHUCKU M IPUHUMATh pEIICHHUS B HECTAHIAPTHBIX
CUTyalUsX.

OK 4. OcymecTBisITh OUCK, aHAJTU3 U OLEHKY MH(OpMaI, HEOOXOJMMOH Il IOCTAaHOBKH U
peleHus npoecCUOHANBHBIX 3a/]1a4, TPO(PECCHOHATBHOTO U JIMYHOCTHOI'O Pa3BUTHS.

OK 5. Hcnionb30BaTh HHPOPMALMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIIOTUH B MPO(HECCHOHATEHON
JESATEIIBHOCTH

OK 6. PaGorath B KOJNJIEKTMBE W KOMaHze, obOecreuuBaTh €€ CcIloueHue, 3(pQPeKTUBHO
00IIaThCs ¢ KOJIJIETaMH, PyKOBOJICTBOM, TOTPEOUTENSIMHU.

OK 7. CraBuTh 1eld, MOTHUBUPOBATH JAEATEIbHOCTh MOJYMHEHHBIX, OPTaHU30BHIBATH H
KOHTPOJIMPOBATh X pabOTy ¢ MPUHIATHEM Ha ce0sl OTBETCTBEHHOCTH 3a PE3YJbTaT BBITOJHEHUS
3a/laHUN.

OK 8. CamocCTOATENBbHO ONpeNesaATh 3a/laui NMPo(hecCHOHATBHOTO M JINYHOCTHOTO Pa3BHUTHA,
3aHMMATbhCA CaMOOOpPa30BaHNUEM, OCO3HAHHO IIJIAHUPOBATh MOBBIIIEHNE KBATU(UKALUN

OK 9. BbITb TOTOBBIM K CMEHE TEXHOJIOTHI B TPOGECCHOHATBLHOMN 1EATEIIEHOCTH.

Buaer Nel

Hucmpykyusa: BHUMATENBLHO TMPOYUTaTe 3amaHue. BuIMomHUTE HEOOXOauUMBbIE AEHCTBUS
COTIJIACHO 3aauusaM 1 u 2.
3aganue 1

Bpema svinonnenusn 3aoanus — 60 MuH
Texcm 3adanusn:
B Bameldi komMnaHuM WAET MNOATOTOBUTENBbHBIM 3Tall BHEAPEHUS CEPBUCHOTO IMOIX01a
ynpasnenuss UT noapasnenenueM. Bam nopydeno onucats yenyry «lloanepxkka o0opynoBaHus
pabounx MecT». Yciayra BKIIOYaeT B ceOs TOAIepkKy oOopymoBaHus pabodero mecra
MOJIb30BaTeI€i B HCIPABHOM COCTOSIHUM, @ WMEHHO: [EpPCOHAIbHbIE KOMIIBIOTEPHI
(cramioHapHble W MOOWIBHBIC), MOHHTOPHI, JOKaJdbHOE TmepudepuitHoe 000pyaOoBaHUE
(kMaBHATypa, MBIIIG U T. 1.), TeNePOHBI, TPUHTEPHI, CKAHEPHI.

Onucanne TOJHDKHO BKJIIOYATh:
1. OOGmee onmcanue ycnyry, BKItodas Bpems npenocrasienus u Bpemst o0cimy:kuBaHus
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SLR
CocraB yciyru, BKiIro4as HH(OOPMALIHUIO O BPEMEHHU Pa3pelIeHHs] HHIIUIEHTOB
Onucanue coCTaBJIAIOIINX YCIYTH
Cornamenue 00 YpoBHE 00CTyKHBaHUS
3ananmue 2

SAREI A

Bpems gvinonnenun 3ad0anus — 30 MUH

Texcm 3adanua:

Jis yciyry, npeAcTaBlIeHHONW B 3aJaHUU |, ONMIIMTE MHUUAEHT U 3allpoCc Ha OOCIyKUBaHUE.
Onucanue BbimonHUTh B (Qaine Excel. 3amycture npunoxenune ManageEngine ServiceDesk
Plus, BoiiauTe ¢ mpaBaMHM aJIMHHHUCTpaToOpa, H00aBbTE IIOJB30BATENs M OT €ro HMCHH
UMIIOPTHPYHTE 3asBKU, odopmicHHbIe B Qaiie EXxcel. 3amomnure Hemocraromme o,
Ha3HAYbTE UCIIOJHUTEIS.

buier Ne2

Hucmpykyusa: BHUMATENBLHO TMpouyUTaiiTe 3amaHue. BoimonHuTe HEOOXOIMMBbIE IEHCTBHS
corjacHo 3afaHusM 1 u 2.

3amanme 1
Bpems evinonnenun 3adanusa — 60 mun
Texkcm 3adanus:
B Bameii koMmanuu UAET NOATOTOBUTENBHBIM 3Tall BHEIPEHUS CEPBUCHOIO MOAXO0Aa
ynpasnenus UT nonpaznenenuem. Bam nopydeno onucars yenyry «lloanep:xxka o0opynoBanus
pabounx MecT». Yciayra BKIOYaeT B ce0s TOIICPXKKY OOOpymoBaHUs pabodero mecra
MOJIb30BaTee B HCIPAaBHOM COCTOSIHMM, a UWMEHHO: TIepCOHAbHbIE KOMIBIOTEPHI
(cranioHapHble W MOOWIBHBIE), MOHHTOPHI, JOKaJIbHOE TmepudepuitHoe 000pyaOBaHUE
(kJaBHATypa, MBILIb U T. 1.), TeNehOHbI, IPUHTEPHI, CKAHEPHI.
Ornucanue JO0JDKHO BKIIIOYATH:
Oob1ee onucanue yciuyru, Bkiodas Bpems npenocranenus u Bpems obcnykuBanus
SLR
CocraB yciyru, BKIrO4as HH(OOPMAIIHUIO O BPEMEHHU Pa3pelieHs] HHIIUIEHTOB
OnucaHue COCTAaBIAIOMINX YCIYTH
Cornamenue o6 YpoBHE 00CTyKUBaHHS
3ananue 2
Bpems evinonnenun 3ad0anus — 30 MuH
Texkcm 3a0anus:
Jns ycayru, mpeacTaBiIeHHON B 3aaHUM |, OMMINNTE WHIUACHT W 3alpOC Ha OOCIyKHBaHHUE.
Onwucanue BHIMONHUTL B aitne Excel. 3amycture mpumokenne ManageEngine ServiceDesk
Plus, BoiiauTe ¢ mpaBaMH aJIMHUHHCTPATOpa, A00aBHTE IMOJH30BATENSI M OT €ro HMEHHU
UMIOPTUPYITE 3asBKH, odopmieHHbie B (aiine Excel. 3amomnute HemocTaromue OIS,
Ha3HA4YbT€ UCIOTHUTEIS.
Buaer Ne3

agrwbdE

Hucmpykyusa: BHUMATETBHO TPOYUTANTE 3ajaHue. BpimomHuTe HEOOXOAMMBIC JIEHCTBHS
corjiacHo 3amanusm 1 u 2.
3apanue 1

Bpemsa svinonnenus 3adanus — 60 MuH
Texcm 3a0anus:
B Bameil komnaHuum HAET NOATOTOBUTENbHBIA 3Tal BHEAPEHUS] CEPBUCHOTIO MOAXO0/A
ynpasneauss UT monpasmenenmeMm. Bam mopydeno ommcats ycnyry «llogaepkka 6a3oBoro
MPOrpaMMHOTO OOecTeueHuss». B paMkax yclyru MOAJep:KuBaeTcs 0a30BO€ MPOTrpaMMHOE
obecrieueHne: oOIepalvoHHas CHCTeMa W Ha0Op OCHOBHBIX MPOTrpamMM, HEOOXOAMUMBIX IS
paboThl OOJBIIMHCTBY MOIH30BATENEH.

Onucanne TOJHDKHO BKJIIOYATh:
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1. OO6mee omucanue ycinyrd (C HEpeUMCICHHEM HEOOXOIUMBIX MpOrpamMm), BKIO4as Bpems
npenocTabieHus 1 Bpemst o0cinyxuBaHus
SLR
CocraB yciyru, BKI04as HHGOPMAIMIO O BpEMEHHU pa3pellieH s HHIUIEHTOB
Onucanue coCTaBJIAIOIINX YCIYTH
Cornamenue 06 YpoBHE 00CTyKHBaHUS
3aganue 2

SARE SN

Bpema gvinonnenun 3ad0anus — 30 MuH

Texcm 3adanus:

[Ipu npenocTaBieHUH yCayry, ONUMCAHHOM B 3a7aHuu 1, mpounsonuio 2 nHuuaeHTa. [lepBorii Obu1
ycTpaHeH B 3a 30 MUHYT, BTOpoi B TeueHue yaca. C yueToM yKa3aHHOT'O B ONMUCAHUU BPEMEHU
JOCTYITHOCTHU BBIMIOJTHUTE pacdyeT HapaOOTKW JaHHOW YCIyTH Ha OTKa3 (CpenHee Bpemsl MExXIy
WHIIUJICHTAMH1 ) 32 MECSIII.

buaer Ne4

Hucmpykyusa. BHUMATEIBHO TMPOYMTAWTE 3a/aHue. BBIMONHUTE HEOOXOIUMBIE JIEUCTBHS
COIJIaCHO 3a1auusaM 1 u 2.
3aganue 1

Bpema evinonnenun 3aoanus — 60 MuH
Texcm 3a0anus:
B Bameildi komMnaHuu HAET MOATOTOBUTENBbHBIM 3Tall BHEAPEHUS CEPBUCHOIO MOJAXO07a
ynpasinenuss UT nonpasgenenuem. Bam mopydeHo ommcarh yCIyry «OJEKTpPOHHAs IOYTa.
Ycnyra BiIO4YaeT B ceOs OpraHM3aliio U IMOAJEp)KaHue B paboyeM COCTOSHUU Ipoliecca
0OMeHa MOYTOBBIMH OTIIPABICHUSMH.
OnuncaHue TOJDKHO BKIIIOYATh:
Oomiee onmcanue yciayru, BKitodas Bpems npenocrasienus u Bpemst o0cmyKuBaHus
SLR
CocraB yciyry, BKIItouas HHQOPMAIIUIO O BPEMEHHU pa3pelieHus] HHIIUIECHTOB
OnrcaHue COCTaBISAIOIINUX YCIYTH
Cornamenue 00 YpoBHE 00CITyKHUBaHUS

3aganue 2

arONE

Bpems evinonnenun 3adanus — 30 MuH

Texcm 3adanusn:

Bamyctute npuiokenue  ManageEngine  ServiceDesk  Plus, BoiiauTe ¢ mpaBamu
aJIMUHHCTpaTOpa, 100aBbTE MONIB30BaTENsl (CO CBOEH (amuminel) U OT ero UMEHHU, AJis yCIyTH,
MIPEICTABICHHON B 3aJjaHWU |, OMUIIKMTE MHIIUACHT U 3arpoc Ha oOciykuBaHue. JlobaBbTe erie
onHoro momns3oBatenu (MBaHOB) M 3aperucTpupyiTe OT €ro MMEHU aHAIOTUYHBIA WHIUACHT.
OObeMHUTE HHIUCHTHI U 3aKPOWTE, TIPEUIOKHUB PEIICHHUE.

buaer NeS

Hucmpykyua: BHUMATENbHO MpOYMTalTe 3ajaHue. BpImonHuTEe HEO0O0XOANWMBIE JEHCTBHS
COTIJIACHO 3aauusaM 1 u 2.

3aganue 1
Bpema gvinonnenun 3ad0anus — 60 MuH
Texcm 3adanus:
B Bameil koMmaHuMM MAET BHEAPEHHE CEPBHCHOIO moaxona K ympasieHnro UT
noapasnenenueM. Fmeercst omnucanue ycnyru «llognmepikka 06a3oBOro MporpaMMHOIO
obecneuenuss». B CocraB paboT B pamMKax YCIYTd BKIIOYEHO pEIIeHWe HHIMJIEHTOB C
OTEepaLlMOHHOM cucTeMoil. BrimonHuTe onucaHue 3 BO3MOMKHBIX MHUUAECHTOB (B TaOIMYHOM
BU/JIE) JUIsl TonoJiHEeHUs ba3bl 3HaHM. YKaxuTe Bce 3HAaYUMBble aTpUOYTHI.

3aganue 2

Bpemsa evinonnenus zaoanus — 30 Mmun
Texcm 3a0anusn:
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B opranusanuu, COTpyIHMKOM KOTOpOM Bbl sBiseTech, NPUHATO pELICHHE BHEIPUTH
crnenuanusupoBannoe [10. Bam mopydeno cdopmynupoBaTh  (yHKIIMOHAIBHBIE U
He(QYHKIMOHAIbHBIE TPeOOBAaHUS K JaHHOMY MpPOAYKTY. BBl JOJDKHBI TpPENCTaBUTH CBOE
BUJICHUE TaKUX TpeOOBaHMHU, eciM cxeMa MH(OpMAlMOHHBIX MOTOKOB B AaHHOM I1O nomxHa
BBITJISACTD TaK:

IToctynnenue
H mmerTanaTa AHTeKa
OCTaBUIUK >
Bosspar Crnan
TnerTanaTa 7'y
BBox ocraTtkoB N
IToctynienne
Y Ilepeme
TnerTanaTa
HICHHUEC
DopMHPOBaHU > mhenanaT
€ OTTTVCKHRIX
IEpCOLCHKa v
Buer Ne 6 CraTucruka p Cxian
Hucmpykyusa. BHUMATENBLHO IIP DopmupoBanie  , “pprsTETTE—HeoOXOUMBIE  eHCTBUS
OTYECTOB I10
corjiacHo 3amanusm 1 u 2.
3amanme 1

Bpema evinonnenua 3adanua — 60 mun
Texcm 3adanus:
B Bameii koMmanuu UAET NOATOTOBUTENBHBIM 3Tall BHEIPEHUS CEPBUCHOIO MOAXO0Aa
ynpasnenuss UT noapasznenennem. Bam mopyudeno ommcars ycenyry «llommepskka 6a3oBoro
IporpaMMHOT0 obecnieueHus». B pamkax ycimyru moiaep)kuBaeTrcs 0a30BO€ IMPOrpaMMHOE
oOecrieueHre: OMEepaldoOHHas CHUCTeMa M HAa0Op OCHOBHBIX MPOTpamMM, HEOOXOAMMBIX ISt
paboThl GOJBIIMHCTBY MOJIb30BATENEH.
Onucanue T0MHKHO BKITIOYATh:

1. OOwiee onucanue yciayru (C nepedncieHeM He0OX0IUMBIX MTPOrpaMMm), BKItouas Bpemst
npenocTaBieHus 1 Bpemst oOcimyxuBaHus
SLR
CocraB yciayru, BKIO4as HHPOPMALIMIO O BpEMEHU pa3peleHHs] HHIUIEHTOB
OnucaHue COCTaBIAIOINX YCIYTH
Cornamenue 06 YpoBHE 00CTyKUBAHHS

3aganue 2

agblrwn

Bpemsa evinonnenun 3aoanus — 30 MuH

Texcm 3a0anus:

B opranuzanuu, COTpyIHUKOM KOTOpOoMl Bbl sABisieTech, MNPUHATO pEIICEHUE BHEIPUTH
cnenuanusupoBanHoe I10. Bam mnopydeHo cdopmynupoBaTh  (QYHKIMOHAIbHBIE U
He(YHKIIMOHATIbHBIE TPEeOOBaHMS K MaHHOMY TMPOJIYKTY. BBl JOKHBI TPEICTaBUTH CBOE
BHUJICHUE TaKUX TPeOOBaHWH, €clii cxema MH(OPMAIIMOHHBIX MOTOKOB B naHHOM [1O momkHa
BBITTIAICTD TAK:
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Hucmpykyusa. BHUMATEIBHO TMPOYMTAWTE 3a/laHue. BhIMONHUTE HEOOXOIUMBIE JIEUCTBHS
COIJIaCHO 3a1auusM 1 u 2.

Bbuaer No7

3aganue 1
Bpemsa gvinonnenun 3adanus — 60 MmuH
Texcm 3adanus:
B Bameil komMnaHuu UIET MNOATOTOBUTENBHBIM ATam BHEAPEHUS CEPBUCHOTO MOJIX0Ja
ynpasinenuss UT nonpasnenenuem. Bam mopyueHo omucars ycinyry «lloaroroBka pabouero
MecTa TONb30BaTels». B pamMkax ycioyrd BBINOJNHSETCA YCTAaHOBKA HEOOXOAUMOTO
o0opynoBaHusi (KOMITBIOTEp, NPUHTEp, CKaHep, (akc) W TOIKIIOYEHHE KOMIbIOTepa K
anektpoceru u JIBC.
Ornucanue JO0JDKHO BKIIIOYATH:
1. OOmiee onucanue yciayru (¢ nepedrcieHueM He0OXOUMBIX YCTPOICTB), BKiItouas Bpems
npenocTaBieHus 1 Bpemst oO6ciykuBaHus
SLR
CocraB yciyru, BKiIro4as HH()OPMALIKIO O BPEMEHHU Pa3peleHs] HHIIUIEHTOB
Onucanue COCTaBISAIONINX YCIYTH
Cornamenue 06 YpoBHe 00cTyKUBaHUS
3aganue 2

arwN

Bpems evinonnenusn 3adanus — 30 MuH
Texcm 3a0anusn:
1. B cpene Cisco Packet Tracer otkpoiite daiin co cxemoii cetn Setkal
2. Hactpouts ceTh cieayromum oopa3zom:
Server2 — DNS u Web cepsep ¢ caiitom yueOHOT0 3aBe/ICHUS;
Server3 — DHCP cepgep;
Komnsrotepsr 1 u 2 nonyyvaror IP agpeca ¢ DHCP cepepa, komnbroTep 3 nmeer cratudeckuit IP
azpec.
C m000r0 KOMITbIOTEpA JTIOJDKEH OTKPBIBATHCS CAaUT yueOHOTO 3aBE/ICHHS.
Bbuner Ne8

Hucmpykyusa: BHUMATENBLHO TMPOYUTANTEe 3amaHue. BBIMOTHUTE HEOOXOAWMBIE IEHCTBHS
COTIJIACHO 3aaHusM 1 u 2.

3aganue 1
Bpema svinonnenusn 3aoanus — 60 MuH
Texcm 3adanusn:
B Bameil koMmaHuMM MAET BHEAPEHHE CEPBHCHOIO moaxona K ympasieHnro UT
nonpazaenenueM. Mwmeetcs ommcanue ycnyru «lloggepxka obopynoBaHusl pabOuuX MeECT».
VYcenyra BKIIOYaeT MOIIEPKKY 000pymoBaHUsI paboOYero mMecra IMOJIb30BaTeleil B HMCIPABHOM
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COCTOSIHUH, @ UMCHHO: IICPCOHAJIbHBIC KOMIIBIOTCPBI (CTaI_II/IOHapHBIC n MOGI/IHLHBIC), MOHUTOPHI,
JoKajgpHOE TepudepuitHoe 00opynoBaHue (KIaBUaTypa, MBIIIb U T. 1.), TeaehOHBI, PUHTEPHI,
CKaHCPbI. Brimonaure omucanne 3 BO3MOYKHBIX HMHIOUJACHTOB (B T3,6J'II/I‘~IHOM BI/IILC) JJIS
noroyiHeHust ba3bl 3HaHUN. YKaKUTE Bce 3HAUMMBIC aTPHOYTHI.

3ananmue 2
Bpemsa gvinonnenun 3ad0anus — 30 MuH
Texcm 3adanus:
1. B cpene Cisco Packet Tracer orkpoiite daiin co cxemoii cetu Setka2
2. IlpoBemuTe HACTPOMKY CTATHUECKOW MapIIPyTH3alMU C TOMOLIbI0 TpadruecKux
mactepoB uatepdeiica Cisco Packet Tracer.
3. HacrpoiiTe ciucku 10ocTyra TakuM 00pa3oM, YTOOBI BHITOJIHSIIMCEH CIICAYIOUINE YCIOBHUS:
— Ha HOyTOYK 3ampelieH BX0/ BCeM KOMITbIOTepaM 00euX Mmojcereit
— Kowmnsrorepy 11K4 3anpemen noctyn k komnsiorepy 11K3
Buier Ne9

Hucmpykyusa: BHUMATENBHO TMPOYUTaiiTe 3amaHue. BrpimomHuTe HeoOXoauMble AEHCTBUS
COIJIacHo 3afanusm 1 u 2.
3ananmue 1
Bpema evinonnenua 3adanua — 60 mun
Texcm 3adanus:
B Bameii koMmaHuu UAET NOATOTOBUTENBHBIM 3Tall BHEIPEHUS CEPBUCHOIO MOAXO0Aa
ynpasnenuss WT mnonpasgenenuem. Bam mnopydeno omwmcats yeuyry — «llogmepixkka
JOTIOTHATEIFHOTO TPOTPAMMHOIO  O0ecreueHus». B pamMkax yciayrd OCYIICCTBIISICTCS
MOJJIEP)KKA MPOTrPaMMHOTO OOecreueHus, He BXOoJsmiero B 0a3oBbiii Habop (6a30BBI HAOOD:
olepalMoHHas cuctemMa, OQUCHBIM MakeT, apXWBaTop, HUHTEpHET-Opays3ep). 3axa3zuuk
CaMOCTOSITENILHO OMpPEeNeNsIeT COCTaB JOMOIHUTEIFHOTO MPOTPAMMHOT0 00ECTICUeHUSI.
Ornucanue TOJDKHO BKIIFOYATH:
1. OOmree onucanue yciyru, Bkitouas Bpems npegocrasienus u Bpemst oOcayxuBaHUsS
2. SLR
3. CocraB ycayry, BKIIO4as HHOOPMAILIUIO O BPEMEHHU pa3pelieHUs] HHIIUIEHTOB
4. OmnucaHue COCTaBIAIONINX YCIYTH
5. Cornamenue 06 YpoBHE 00CTyKUBaHUS
3aganue 2

Bpema gvinonnenua 3adanua — 30 MuH

Texcm 3adanus:

Jnis ycnmyry, mpeAcTaBlIeHHONW B 33JaHUU |, OMMIINTE MHUUAEHT U 3alpoCc Ha OOCITy>KUBaHHE.
Onwucanue BHIMONMHUTH B aitme Excel. Samycture mpumokernne ManageEngine ServiceDesk
Plus, BoliguTe ¢ mpaBaMu aJIMUHHCTPATOPA, J00aBbTE MOJIB30BATENS (CO CBOCH (pamuiiueii) u ot
ero MMEHU HMIIOPTHPYITE 3asBKH, opopmieHHble B (aiine Excel. 3amomnurte Hemocraromme
0JI51, HA3HAYbTE HCIIOJIHUTEIIS.

Buaer Nel0

Hucmpykyusa: BHUMATETbHO TPOYUTANTE 3amaHue. BeImosHUTe HEOOXOAMMBIC IEHCTBUS
corjiacHo 3amanusm 1 u 2.
3ananue 1
Bpems evinonnenusn 3adanus — 60 MuH
Texcm 3a0anus:
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B Bameii koMImaHuu UAET NOATOTOBUTENBHBIM 3Tall BHEIPEHUS CEPBUCHOIO MOAXO0Aa
ynpasneaus T noapaznenenueM. Bam nmopydeno onucats ycnyry «O0ydeHue nepconanay. B
paMKax yCIyrd OCYIIECTBISICTCS OpTraHM3alus TPEHUHIOB U OOYy4YeHHE TIepcoHala
(mons3oBarenei [1K).
Onucanue 10JKHO BKIIIOYATh!

1. OOuee onucanue yciyry, Bkitodas Bpems npegocrasienus u Bpemst o0cayxuBaHus

2. SLR
3. CocraB ycayry, BKIo4as HH(QOpPMAaIIHIO O BPEMEHU pa3pelieHUs] HHIIUIEHTOB
4. OnucaHue COCTaBIISIIOIINX YCIYTH
5. Cornamenue o0 YpoBHE 00CTY)KUBaHHS

3ananmue 2

Bpemsa gvinonnenusn 3ad0anusa — 30 MuH
Texcm 3a0anus:

1. B cpene Cisco Packet Tracer otkpoiite ¢aiin co cxemoii cetn Setkab

2. IlpoBemute HACTPOWKY Y3JIOB BO BCEX CETMEHTAX MPEACTABICHHOW KOPIIOPAaTHBHOMN

CeTH:

a. Cerp_1. Ha xomnbrotep Cepsepl ycranoBute DHCP 1 Web-cepBep ¢ ykazaHHbIM
caiitom; Bce [1K B 3TOM cermenTe nonyvaroT nuHamudeckue |IP-agpeca naumnas ¢
162.0.0.5

b. Cerp_2. Onun IIK co craTueckuM aapecom

c. Cerp_3. Web-ceprep ¢ ykazauubiM caiitom u oauH [1K co ctatrueckum aapecom

3. Ha Hub 3ambikarorcsi Bce cermMeHTBbI, U MMEETCs BbIXOA erne Ha oxuH Web-cepeep ¢
caiiToM.
4. Hactpoiite paboty ceTu:
— ¢ 11000r0 KOMITBIOTEPAa MOKHO BBIUTH Ha JTHO0O0M CaMT.
Buaer Nell

Hucmpykyusa. BHUMATEIBHO TpOYMTAlWTE 3a7aHue. BbIMoiHUTE HEOOXOIUMBbIE JIEUCTBUS
corjlacHo 3amaHusM 1 u 2.

3aganue 1
Bpemsa evinonnenun 3aoanus — 60 MuH
Texcm 3a0anus:
B Bameii koMmaHuM HJIET NOATOTOBHUTENBHBIM H3Tall BHEIPEHUS CEPBUCHOTO MOJIX0Ja
ynpasnenus UT noxapasaenenuem. Bam nopyueno onucars yenyry «lloakmouenue k JIBC». B
paMKax YCIYrH OCYILIECTBISieTCS BCsS HeoOxoaumasi JesTeNbHOCTh Ais mojakitoueHuss APM
corpynHukoB k JIBC.

Onucanne JOJKHO BKIIFOYATE:

OOu1ee onucanue yciayru, Bkiodas Bpems nmpenocrasienus 1 Bpems o6cnyxuBanus
SLR
CocraB yciyru, BKIHO4as HHPOPMALIMIO O BpEMEHH pa3pelleHHs HHIUIEHTOB
Ornrcanne COCTaBIAIOIINX YCIYTH
Cornamenue 06 YpoBHE 00CTyKUBaHHS

3ananue 2

agbrwbnE

Bpemsa svinonnenus 3adanus — 30 MuH

Texcm 3a0anus:

B opranmzamuu, CcOTpyIHUKOM KOTOpOW BbI sBIsSeTeCh, MPHUHITO pEIICHHE BHEIPUTH
cnenuanusupoBanHoe I10. Bam mopydeHo cdopmynupoBaTh  (QYHKIHMOHAIbHBIE U
He(YHKIIMOHATbHBIE TPEeOOBaHUS K MAaHHOMY TMPOAYKTY. BBl JOIDKHBI TPEACTaBHTH CBOE
BHJICHUE TaKUX TPeOOBaHUH, ecii (hparMeHT CXeMbl HH(OPMAITMOHHBIX TTOTOKOB B JaHHOM 10
BBITJISIIUT TaK:
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OTnvck npemnapara
Arnrexa > OTtneneHus
dl
Cknan -«
Bosspar npemnapara
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> Knunents
[epemerie OTtmyck mpemapara
HHE
mpemnapara
v TIepeoIIeHKa
Cxian » uBeHTapu3anus
d
|
(1]
buster Nel2 OnpuxoioBaHue

Hucmpykyusa. BHUMATEIBHO TpOYMTalWTe 3a7aHue. BrImonHUTe HEOOXOIUMBIE IEUCTBHS
COTJIACHO 3a1aHusaM 1 u 2.
3aganue 1
Bpema evinonnenun 3aoanus — 60 MuH
Texcm 3adanus:
B Bameili komMnaHuu HAET MNOATOTOBUTENbHBIM HSTal BHEAPEHUS CEPBUCHOTO IMOJX0]a
ynpasnenus UT noapaznenenueM. Bam nopydeno onucars ycuayry «Ckopast nomorb ais [TK».
B pamkax ycayru ocymecTBisieTcss NpOoGUIaKTHYECKHE MEPONPUSATUS A MOAJEp:KaHus
paborocmocoOHOCTH 000pyHIOBaHUs (KOMITBIOTEpPBI, TPHUHTEPHI, CKAHEPhI) M OICpaTUBHAsS
AHTUBHPYCHAs! IOMOILb.
Onucanye TOKHO BKIIFOYATH:
1. OOmree onucanue yciyru, Bkitouas Bpems npenocrapnenus u Bpems obcmykuBaHus
2. SLR
3. CocraB ycayry, BKIIO4as HHOOPMAILIUIO O BPEMEHHU pPa3pelieHUs] HHIIUIEHTOB
4. OmnucaHue COCTaBIAIONINX YCIYTH
5. Cornamenue 00 YpoBHE 00CITyKHUBaHUS
3aganue 2

Bpemsa gvinonnenua 3adanua — 30 MuH
Texcm 3adanusn:
5. B cpene Cisco Packet Tracer otkpoiite ¢aitn co cxemoii cetn Setkad
6. IlpoBeauTe  HACTPOWMKY CTATUYECKOW MAapIIPYTHU3AMH C TOMOINBIO TpapuuecKux
mactepoB uHtepdeiica Cisco Packet Tracer (aapeca y3110B 3a1aTh CAMOCTOSTEILHO).
7. Ha CepsepO ycranoBute DNS u Web cepsepsi, Ha Cepepl Web-cepsep. Hactpoiite
craproBbie cTpanuisl Web cepsepos.
8. Hactpoiite criucku q0cTymna TakuM 00pa3oM, YTOOBI BBHITIONHSITHCH CIEAYIONINE YCIOBUS:
— 00a caifTa MOTYT OTKPBIBAThLCS C JTIOOOTO KOMITBIOTEPA;
— y37bl 00eHX ceTelt Ipyr ApPYyry HE TOCTYIIHBI.
buser Nel3

Hucmpykyusa: BHUMATETbHO TPOYUTANTE 3amaHue. BhIMogHUTE HEOOXOAMMBIC IEHCTBUS
corjiacHo 3amanusm 1 u 2.
3aganue 1
Bpemsa svinonnenus 3adanus — 60 MuH
Texcm 3a0anus:
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http://ccnastepbystep.blogspot.com/2011/10/cisco-packet-tracer.html

B Bameil koMmaHuM UIET BHEAPEHUE CEPBUCHOIO Imoaxoza K ympasiaeHuro UT
nonpaszaenenueM. Mmeetrcs ommcanue ycnyru «llomnepxka obopymoBaHus paboduux MeECT».
Yenayra BriO4aeT B ce0si MOIJAEPKKY OOOpyAOBaHMsS pabouero Mecrta MOJb30BaTelei B
HCIIPAaBHOM COCTOSTHUU, @ UMEHHO: NIEPCOHAJIbHBIE KOMITbIOTEPHI (CTAllMOHAPHBIE U MOOUIIBHBIE),
MOHHTODEI, JIOKAIbHOE TIepudepuitHoe o0opynoBanue (KJIaBUaTypa, MbIIIb U T. 1.), TeIeOHBI,
INPUHTEPHI, CKaHEpbl. BBIMOIHUTE OmucaHHe BO3MOXHBIX HHIMACHTOB (HE MeHee 3) Ui
MOIOHEHUS ba3bl 3HaHMIA.

Koneunsie y3nsl | [P-anpec Macka cetu IP-anpec DNS-ceprepa
ITKO 192.168.9.3 255.255.255.0 192.168.9.7

I1K1 192.168.9.4 255.255.255.0 192.168.9.7

I1K2 192.168.9.5 255.255.255.0 192.168.9.7

I1K3 192.168.9.6 255.255.255.0 192.168.9.7

CepBepbl

Cepaep0 192.168.9.7 255.255.255.0 192.168.9.7

Cepaepl 192.168.9.8 255.255.255.0 192.168.9.7

3ananme 2

Bpems evinonnenun 3adanusa — 30 MmuH

Texkcm 3adanus:

3arpysurte daitn Setka3 w s mpeACTaBICHHOW TOIOJIOTUM BBIMIOJIHUTE HACTPOMKY CETEBBIX
YCTPOMCTB B cooTBeTcTBUM C Tabmuieil. Hactpoiite cepBepa anekrponHoit moutsl: CepBepO —
Ramler.ru, Cepsepl — Ya.ru. Ha xkaxxaom cepBepe 3aBeauTe 1o 2 mosb3oBateis. Hacrpoiite mist
M0JIb30BaTeNel MouToBbIe Cyk0bl. [IpoBeppTe paboTy MOYTHI.

5.3. IlepeueHb MaTepUaI0B U 00OPYAOBAHMSA, JONMYIIEHHBIX K HCIOJIb30BAHUIO HA
IK3aMeHe (KBaTH(PUKALUOHHOM)

1)mocago4yHbie MecTa 1O KOJIMYECTBY OOYYAIOIIMXCS, OCHAICHHBIC MEPCOHATBHBIMU
KOMIIBIOTEPAMH;

2)naket opucHbIx npuinoxenuit MS Office;

3)cnennanusupoBanHoe nporpamMmmuoe obecrnedenue: Cisco Packet Tracer, ManageEngine
ServiceDesk Plus ;

5.4. ITakeT 3K3amMeHaTOpPa
5.4.1. Opranusanus 3K3aMeHa KBaIU(PUKaLHOHHOTO

KomnyectBo ~ BapuaHTOB  KaXIoro  3agaHWs /  TAKETOB  3aJaHWd  JUIs
sK3aMenyromierocs: 13

Bpewmst BbINOHEHUS KaXXJ0T0 NakeTa 3aJaHuii:90 MUHYT

OGopynoBaHue:

1) pabodee MecTo ydarierocs (KOMIbIOTED)
2) mporpamMMHOe oOecreueHue (OMmepaluoHHas CUCTEMa, CETeBOEC MPOrPaMMHOE
oOecnieuenue, naket odpucHeix npunoxenuit MS Office;

Jureparypa nis ydamerocs: ...

VYueOHUuKH:
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1. I'pexyn  B.H,,

JIeHUIIIEHKO

I'H., KopoBkuna H.JL

IIpoexTupoBanue

MH(OPMALIMOHHBIX cucTeM VHTepHEeT-yHUBEpCUTET HH(POPMAIMOHHBIX TEXHOJOTUN -

NHTYUT.py, 2008
2. I'pexyn B.1.

VYnpasnenue

BHEAPCHUEM

MH(OPMaLIMOHHBIX

WuTepHer-ynuBepcuteT nHpopManmoHHbIX TexHojoruii - UHTYUT.py, 2008
3. Tropuna B.A., Bamenko W.B. KoHduukTel u ymopaBieHueckas ACsITEIbHOCTD:
VYyebnoe nocobdbue. - Xaprkon, 1998.

CnpaBouHas auTeparypa:
1. Paccen q,
Microsoft

Windows

4., 1.,

2003.

Paccexn,
Server

Kpoydopn
CnpaBoyHUK

M.: U3patensctBo «9KOM», 2006

HHTepHEeT-pecypesl:

CHCTEM

Jox. Jxepena
aIMUHHCTpaTopa

1. Hnrepner-YHuBepcutrer MHpopMannoHHbXx TexHoyoruil [DaeKTpoHHBIA pecypc]/

Pesxxum nmocryna: http://wwwe.intuit.ru/
2. KonecoB A. HP ITSM u s¢pdextuBHOCTE 00CTYKUBAHUS UHPOPMAIIMOHHBIX CHCTEM
JIO0CTyTIA:

HIPEANPUITUI

Pexum

[DnmexTpoHHBII pecypc]/

http://www.bytemag.ru/?1D=602758
3. Kypc "OcHOBBI ceTeBbIX TEXHOIOTHH [ DIeKTpOHHBIN pecypc]/ Pexum mocryna:
http://znetwork.narod.ru/right.htm
4. HayyHO-TIpOM3BOJICTBEHHBI MHCTUTYT «Y4eOHas TEXHWKa M TeXHOJIorum» HOkHO-
YpanbCKOro rocyAapCTBEHHOTO YyHHUBEpCUTETa [DJeKTpoHHBIH pecypc]/ Pexum
noctyna: http://www.labstend.ru/site/index/uch_tech/
5. AamuanctpupoBanue ceteii Ha maardopme MS Windows Server [DiaeKTpOHHBIH
pecypce]/ Pexxum mocryma: http://www.intuit.ru/department/os/sysadmswin/18/
JOCTYTIA:

6. CereBbie

TCXHOJIOTHH

[OnexTpoHHbIN pecypcl/

http://citforum.ru/nets/
7. Livejournal, Ccbutku 1Mo KOMIBIOTEPHBIM CeTsIM [DNeKTpoHHBINH pecypce]/ Pexum
noctyna: http://ptc3203.livejournal.com/279.html

5.4.2. Kputepum oneHKH

YcTHOE 000CHOBaHME Pe3yJIbTATOB JAeATeJAbHOCTH / 3alIIUTA KOHCIIEKTA

Pexum

CETEeBYIO UHPPACTPYKTYpPY
C MCIOJIb30BaHUEM

MHCTPYMEHTAJIbHBIX CPEJCTB
DKCILTyaTal[Ml CETEBbIX
KOH(Urypanuii

MHIUJCHTaMU U po0iaemMamu;
3HAHHUE MHCTPYMEHTAJIBHBIX CPEJICTB KOHTPOJIS
ceTeBoil HHMPACTPYKTYpHI;

Tabnuma 6.
Kozapl nposepsieMbIx [TokazaTenu OLlEHKHU pe3yabTara OtmeTka B
KOMIIETEHIINH Oamnax

I1K 1. [Ippuaumats Mepsl 110 3HaHUE MPUHIMIOB YPPEKTUBHON OpraHU3aIH 5)
OTCJICKUBAHMUIO, paboTsl MOJIpa3ieICHU I TEXHUIECKOM
MPEIOTBPAIICHHUIO U MOJIZICPIKKH OJIb30BaTesel U kineHToB (itil);

YCTPAaHEHUIO HEIITAaTHBIX 3HAaHWE METOJMK JIMarHOCTUKU HEMOJIAZoK U

CUTYalUH. cOoeB  ammapaTHOro W HPOTPaAMMHOTO

obecreueHus;
ITIK2. Kontponuposars yMeThb (OpMaTu30BaTh MPOIECCHl YIIPaBICHUS 5)
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http://www.intuit.ru/shop/product-2493386.html
http://www.intuit.ru/shop/product-2493386.html
http://www.intuit.ru/shop/product-2493500.html
http://www.labstend.ru/site/index/uch_tech/
http://www.intuit.ru/goto/course/sysadmswin/
http://citforum.ru/nets/
http://ptc3203.livejournal.com/279.html

I1K3. ObecnieunBath
MaKCI/IMaJIBHYIO CTa6I/IJ'H>HOCTb
IPEIOCTABIIAEMBIX CETEBBIX
CEPBHCOB.

3HaHWE WHCTPYMEHTAIBHBIX CPEICTB KOHTPOJIS
ceTeBoil UHPACTPYKTYpPHI;

3Hanue nporecca |ITSCM (ynpaBnenue
HENPEPHIBHOCTHIO YCIIYT. 0€30MaCHOCTHIO);

I1K4. ITpegocTtaBasiTh
COTJIACOBAHHBIE C
nH(}pOpPMaAITMOHHO
TEXHOJOTUICCKIUMH
MOJIpa3/IeJIeHUsIMU CETEBbIC
CEPBHCHI U BBITIOJIHSATH
HE0OXO0IUMBIE TTPOLEAYPHI
IO IJICPIKKH.

SHAHHUC IMpoucaAyp NoAACPKKHN CETCBBIX
CCPBUCOB,

IIK5. BoccranaBimBaTh
HOPMaTbHYIO PabOTy CETEBBIX
CEPBHUCOB B COOTBETCTBHUU C
TpeOOBAHUSIMHU PETIIAMEHTOB.

3HaHUE PEerIaMEHTa BOCCTaHOBIICHUS paOOTHI
CETEBbIX CEPBUCOB, METOI0B YCTPAHCHHS
HEHCIIPABHOCTEH CETEBBIX CEPBUCOB, CXEMBI
MOCJICABAPUITHOTO BOCCTAHOBJICHHUS
PaboTOCIIOCOOHOCTH CETH, CITIOCOOBI PE3EPBHOTO
KOITMPOBAHUS JAHHBIX;

3nanue nponecca ITSCM (ynpasnenue
HENPEPBIBHOCTBIO YCIYT);

[IK 6. Bectu y4ert miaHnoBoi
OTPEOHOCTH B PACXOIHBIX
MmarepHuagax u
KOMILIEKTYIOITHX

YMCHHUEC paCCUNUTHIBATD IIJIAHOBYHO HOTpe6HOCTI>
PacxXoJHbIX MAaTCPUAIOB U KOMILUICKTYIOIIUX

OK 1. [loHumaTh CyImHOCTb U
COLMAJIbHYIO 3HAYUMOCTb
cBoeit Oynymeit mpodeccun,
IIPOSIBJIATH K HEW YCTOWYNBBIN
MUHTEPEC

JIEMOHCTpalMs UHTepeca K Oyayiei npodeccuun

OK 2. OpranusoBsIBaTh
COOCTBEHHYIO JICSITEIbHOCTb,
OIPEAEIIATh METOBI U
CIIOCOOBI BBITTOJHEHUS
npodeccoHaIbHBIX 33/au,
OLICHUBATh UX 3(PPEKTUBHOCTD
Y Ka4yeCTBO.

BBIOOp M NpPHMEHEHHE METOJI0OB U CIIOCOOOB
pemieHus: mpodeccuoHaNbHBIX 3a7a4 B 00JacTH
YIPaBIEHUS CETEBBIMU CEPBUCAMU;
OIICHKA 3¢ exTuBHOCTH u
BBITIOJTHEHUS

KadyeCcTBa

OK 3. Pewiats npobsaemsl,

pemiCHuC CTaHAAPTHBIX n HECTaAaHAApPTHBIX

OLICHUBATh PUCKU U npodeccCHOHANBHBIX  3aJad B obnacTtu
NPUHUMATD PEIlICHUs yIpaBJIEHUS CETEBBIMU CEPBUCAMU

B HECTAHJIAPTHBIX CUTYALIMSIX.

OK 4. OcymiecTBasTh NOUCK, (3 PEeKTUBHBIIH TTOUCK HE00X0UMO

aHaJU3 U OLICHKY
uH(popMaluu, He0OX0AUMOI
JUIS IOCTAHOBKH U PEIICHUS
npodeccuoHaNbHbIX 3a1a4,
npohecCHOHALHOTO U
JIMYHOCTHOTO Pa3BHUTHSL.

uHpOpMaIINH C
UCTIOJI30BaHUEM PA3INIHBIX UCTOYHUKOB

OK 5. Ucnonb3oBath
MH(OPMaLMOHHO-
KOMMYHUKAIIHOHHBIE
TEXHOJIOTHH B
npoecCHOHATBLHOM

3¢ heKTHUBHBIN MOUCK HE00XOTUMOI
uH(popManuu B cetn UHTEpHET;
YMEHHE  HCIOJb30BaTh  COOTBETCTBYIOIIEE

nporpaMMHoe oOecriedeHne g oQOopMIICHUS
OTYETOB, UHCTPYKIMH U T.J]
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JACATCIIBHOCTH

OK 6. PaGoraTh B KOJUIEKTHBE |B3aUMOIEICTBUE C 0o0y4JaronmMucs, 5
¥ KOMaHjie, 00eCIieunBaTh €€  |MpEnojiaBaTeisIMA W MacTepaMu B XOJe
criouenue, 3 HEKTUBHO 00y4eHus

00IIAThCA C KOJIJICTaMH,

PYKOBOJICTBOM,

OTPEOUTEISIMHU.

OK 7. CtaBuTsb uenu, CaMOaHAJIM3 M KOPPEKUHUs  Pe3yJbTaToB )
MOTHBHUPOBATH JEATEIBHOCTh |COOCTBEHHOW PabOTHI

MOTYNHEHHBIX,

OpraHU30BBIBATH U
KOHTPOJIMPOBATh UX paboTy ¢
NPUHATHEM Ha ce0st
OTBETCTBEHHOCTH 3a Pe3yJIbTaT
BBITIOJIHCHHUS 33/IaHUM.

OK 8. CamocTrosTenbHO OpPraHu3alus CaMOCTOSTEIbHBIX 3aHATUU IPHU 5)
OIpeAeNATh 3aJauu M3YYCHHUH TTPO(HECCHOHATEHOTO MOTYJIS
npoheccCHOHANBLHOTO U
JUYHOCTHOTO Pa3BUTHS,
3aHUMAThCS
camMo00pa3oBaHUEM,
OCO3HAHHO MJIAHUPOBATH
MOBBINNICHUE KBATH(DUKAIIUU

OK 9. BBITb TOTOBBIM K CMEHE |aHAIW3 HMHHOBAIMM B  00JIACTH  CETEBBLIX 5
TEXHOJIOTHH B TEXHOJIOTHH

npodecCHOHAIbHON

JIeSITENLHOCTH.

OO6m1as olleHKa KBTM(PUKAIMOHHOTO YK3aMeHa M0 MOTYJIIO:
80 - 100 6am1oB - «5» (OTJIIMYHO)
65 - 79 Gamna - «4» (xoporio)
50-64 6anmnoB - «3» (YIOBIECTBOPUTEIHHO)
0-49 6aina - «2» (HEyTOBICTBOPUTEIHHO)

"5" - BnageeT B MOIHON Mepe (OTIMYHO), TO €CTh IK3aMEHYEMbI BBIMOJIHIII BCE 3aaHMs,
HoKa3ajl yMEeHHe IPUMEHSATh M0JTy4YeHHbIE 3HaHUS Ha IPAKTUKE;

"4" - BmazmeeT MOCTATOYHO (XOPOIIO), TO €CTh PK3aMEHYEeMbIH BBITIOJHUI BCE 3a/IaHMS,
MoKa3aJl JIOCTaTOYHOE YMEHHE NPUMEHSTHh TOJYYeHHBIC 3HAHHS Ha IMPAKTHKE, HO JIOMYCTHI
HECYILECTBEHHbIE OIIMOKH;

"3" - BmameeT HEJOCTATOYHO (YIOBIETBOPUTEIHHO), TO €CTh SK3aMEHYEMBbIH BBITOIHIII
3aJaHisl YaCTMYHO, IOKa3aJl HEJAOCTaTOYHOE YMEHHE IPHUMEHATh MOJy4YeHHblEe 3HaHMS Ha
NPaKTUKE W JIOMYCTHJI CYIIECTBEHHBIE OIMIMOKW, HO TPU OTBETE HCIPABHI HMX C TIOMOIIBIO
HaBO/IAIIIUX BOIPOCOB;

"2" - He BnajgeeT (HEYIOBJICTBOPUTEIHLHO), TO €CTh dK3aMEHYEMBIM BBITIOJIHIII 3aaHHC
HEMpaBWIBHO U HE CMOT 00OOCHOBATh OTBET, HE OTBEYAET HA BOIIPOCHI KOMHCCUU
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OIIEHOYHASA BEJOMOCTbD IIO TIPOPECCUOHAJIBHOMY MOAYJIIO
YIIPABJIEHUE CETEBBIMU CEPBUCAMM

®OUO crynenra

KCTI'PVIIIIA, KYPC, crennansaocTh 09.02.02 «KOMITBIOTEPHEIE CETH

[TporpamMma mpodeccuoHaAILHOTO MOLYJISl B 00beMe 273 4acoB € «__ » 201
T.TI0 & » 201 _r. BBITIONTHEHA.
Pe3ynpTaThl MPOMEXYTOYHOH aTTECTAIMU 10 3JeMEHTaM NPO(ecCHOHATHHOTO MOTYJISI
JJIeMeHTBI MOAYJIsl Dopmbl Onenka
(xox m Hanmenosanne MJIK, ko mpakTHK) NMPOMeKyTOYHOI
aTTecTalMu
MJIK.04.01 YpaBieHue ceTeBbIMU CEPBHCAMU 3
VIL.04. Pabora B nabopaTopuu 1O YNPABICHHUIO CETECBBIMU A3
cepBUCAMHU
III1.04 YnpagneHue ceTeBbIMH CEPBUCAMU a3
Wroru sx3amena (KkBaTuUKAITMOHHOTO) TI0 MTPO(ECCHOHATBHOMY MOJTYITO
BILA
. OcHOBHBIE TOKA3aTeJIN OLlEeHKH OCB/He 0CB
Koabl nposepsieMbIX KOMIeTeHIUI
pe3yJbTara (oTMeTKa
B Das1ax)

IIK 4.1. IIpuanmats MepBI o
OTCIIEKHMBAHUIO, MNPEAOTBPAILCHUIO U

0eCKOH(IMKTHO OO0IATHCSA C KIMEHTaMHU
(TIosTE30BaTEIISIMHA)

YCTPaHEHHIO HEIITaTHBIX CUTYALHH. HPOBOIHTE OYHbIE u 320YHBIC
KOHCYJIbTallUH;

I1K4.2. KonTponuposats CETEBYIO HCIIONIb30BaTh MHCTPYMEHTAJIbHBIC

UHPPACTPYKTYPY C HCIIOJIb30BaHUEM CpeICTBAa IS OKCIUTyaTallid  CETEBBIX

HHCTPYMEHTAIbHBIX CpencTB KOH(UTYpanuii;

9KCIUTyaTalliH CETEBbIX KOHPUTYparui

[1K4.3. OGecneunBaTh MaKCHUMAaIbHYIO YMETh (bopman3oBaTh IIPOLIECCHI

CTaOMIIBHOCTD MPEI0CTABISIEMBIX yIIpaBJIeHUsI HHIMICHTAMU u

CETEBbIX CEPBHCOB. npobiaemamy;

yMmeTb (popMynupoBaTe TpeOOBaHUS K
IPOTPpaMMHOMY 00€CIIEUCHHIO;

[1K4.4. IlpenoctaBisiTh COTJIaCOBAaHHBIE
¢ MH(QOPMAIMOHHO TEXHOJOTUYECKUMU
NOJpa3AeNCHUSMH CETEBbIE CEPBHUCH U
BBINOJIHATh HEOOXOAUMBIE MPOLEAYPHI
MOJIIEPKKH.

HCIIOJIb30BAaTh CTICIHATIM3UPOBAHHOEC
POrpaMMHOE obecreueHue TSI
MOJIIEPYKKH TIPOIIECCOB B Cy)0e Service
Desk;

[1K4.5. BoccranaBnuBaTb HOPMaJIbHYIO HUCTIOJIb30BaTh WHCTPYMEHTAJIBHBIE
paboty CETEeBBIX CEpPBHCOB B CpeAcTBa  JJIS OKCIUIyaTallil  CETEeBBIX
COOTBETCTBUH c TpeOOBaHUSIMU KOH(pUTypanuii;

PErIaMeHTOB

[1K4.6. Bectu yder IUIaHOBOM yMeeT BECTH IUIaHOBBIM yder

HOTpe6HOCTI/I B paCXOJHBIX MaTCpHUajaax u
KOMIIJICKTYIOIINX

HOTpC6HOCTI/I B paCcXOJHbIX MaTcpualiax 1
KOMIUICKTYIOMIUX

OK1. Ilonumats CYIIHOCTb u
COLMAJIFHYIO 3HAYUMOCTh CBOEi
Oymymielr mpodeccun, TPOSBIIAT, K HEH
YCTOWYMBBIN MHTEpEC.

JNEMOHCTpalMsl HMHTEpeca K Oyaymiei
npodeccun

OK2. OpraHn3oBbiBaTh COOCTBEHHYIO
JIESATENIbHOCTh, OMPEAENATh METOABl H
C110co0b! BBITIOJTHEHHUS

CIIOCOOHOCTh OpPraHu30BbIBATH
CO6CTBCHHYIO ACATCIIBHOCTD, OIPEACIIATDH
METOABI u CIocoObI BBITIOJTHCHUS
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Koasbl npoBepsieMbIX KoMNeTeHIMIH

OcHoOBHBIE TOKA3aTeJIU OLIEeHKH
pe3yJabTarta

BIJ

OCB/HE OCB
(oTmMeTKa
B 0aJL1ax)

npodecCHOHATLHBIX 3a]1a4, OIICHUBATh UX
3¢ ()EKTUBHOCTH B KQ9€CTBO.

mpoeCCHOHANBHBIX 3a]a4, OIEHUBAThH UX
3(hPEKTHUBHOCTH M KAYECTRO.

OK3. Pemars mnpoGieMpl, OLEHUBATH CIIOCOOHOCTh MPUHUMATh PEIICHHS B

pHCKH U TpUHAMATh  pEIICHHS CTaHJIAPTHBIX u HECTaHJAPTHBIX

B HECTAH/IaPTHBIX CUTYaLHsIX. CHTyallUsiX M HECTH 32  HHX
OTBETCTBEHHOCTb.

OK4. Ocy1ecTBIsATh MTOMCK u CIIOCOOHOCTH OCYILIECTBIISTh

HCIOJIb30BaHUE MH(pOpMAaLUH, 3¢ (EeKTUBHBI  TMOWCK  HEOOXOIUMOMH

HeoOxoxumoit  anst  addexTuBHOrO uHpopmanuy;

BBITIOJTHCHUA HpO(I)CCCI/IOHaJ'IBHBIX 3ajaad,

CIIOCOOHOCTh HCIIOJIB30BAThH Pa3IMYHbIX

HPO(I)GCCI/IOHaHBHOFO n  JIMYHOCTHOT'O HCTOYHUKOB, BKJIIOYasl DJIEKTPOHHBIE.
pa3BUTHSL

OKS5. Hcnonb3oBaTh MH(POPMAIMOHHO- JIEMOHCTpPAIUsI HABBIKOB HCITOJIb30BAHHUS
KOMMYHHUKALIUOHHBIE TEXHOJOTHH IS nH(OPMAITMOHHO-KOMMYHHKAITHOHHBIX
COBEPIIEHCTBOBAHUS NMPOGECCHOHATBHON TEXHOJIOTHH B npodeCCHOHANTBHOM
JIeSITENBHOCTH. JIEATEIIbHOCTH.

OK 6. Pabotratb B KOJUIGKTUBE U B3aMMOJICUCTBHE C  OOYYarONIMMHMCS,

KOMaHsie, oOecreunBaTh ee CIUIOYEHHE,
¢ ¢dexkTnBHO 00mAaThcs C KOJUIETaMH,
PYKOBOJACTBOM, MOTPEOUTEISIMH.

npenogaBarciiiMu U MacT€paMu B XOJ€
oOyueHus

OK7. CraButh 1enau, MOTHBHPOBATH camMoaHali3 M KOPPEKIHS DE3YJIbTaTOB
JeSITeTbHOCTh MOJYMHECHHBIX, COOCTBEHHOM PabOTHI
OpPraHU30BHIBATh M KOHTPOJHPOBATH HX
paboTty ¢  mpuHATHEeM Ha  ceOs
OTBETCTBEHHOCTH 3a pe3yibTaT
BBITIOJTHEHNUS 3aJaHHH.
OK 8. CamoCTOATENBHO  OIpPEHEIATH OpraHu3allis CaMOCTOSITENIbHBIX 3aHATHH
3a7aunl po(heccuoHaIbHOTO u Opu  W3YyYeHWH  MPOoEeCCHOHATBHOTO
JUYHOCTHOTO  PAa3BUTHUS, 3aHUMATHCS MOTYJISI
camMo00pa3oBaHUEM, OCO3HAaHHO
TUTAHUPOBATH TIOBBIIIICHHE
KBaJTM(DUKALINH.
OK9. bBbITh TOTOBEIM K  CMEHE aHaJIM3 WHHOBAIUN B 00JIacTH pa3paboTKu
TEXHOJIOTHH B Hpo(hecCHOHATBHON KOMITBIOTEPHBIX CETei
JIeATeIbHOCTH.

Hroro:
Pemenne 5SK3aMEHAIMOHHOM KOMHCCHHM: BHI NPOQECCHOHAIBHOW AEATENIHOCTH_ Y NpaBJieHue

CETEBBIMHU CEPBUCAMHU

( ocBOEH/HE OCBOCH)
Hata «_ » 201 .

(oTrMmeTka B Oamiax)
IIpencenarens:
YsieHBl 9K3aMEHAIMOHHON KOMHCCHH:
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O06J1acTHOE rOCy1apCTBEHHOE ABTOHOMHOE MPOo(ecCHOHAILHOE 00pa30oBaTe/ibHOe
yupesKaeHue
«bearopoackuii mexaroru4ecKuil KOJIeAA»

MHOPTP®OJINO PE3YJIIBTATOB
10 UTOTaM YCBOCHHS MPO(PECCHOHATEHOTO MOy

__1IM.04 VYupaBieHue CETEBbIMU CEPBUCAMMU

230111 «KOMIIBIOTEPHBIE CETUY

D.U.O. cmyoenma
I'pymnma

benropogn, 2015
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1. UuauBuayajibHbIE OKA3aTEH YCIEeBAeMOCTH

(opopmnsirom npenooasamenu MK, pykogooumenu npakmuxu,)

Pe3yabTaThl IPOMEKYTOUHOM aTTECTAIMH
DJIeMeHT MOIYJIsl ®opma ®.1.0.
NPOMEKYTOYHOM npemnojaasare-juen
p Y Onenka | llognucon perol o
aTrecTanuu PYKOBoOIUTe-JI€ii
NPAKTHKHU
MJIK.04.01
«YnpaBieHHUE CETEBbIMU 3
CEPBHCAMI)
VII I3 (mud.3auer)
111 I3 (aud.3auer)
3aMecTuTeNnb TUPEKTOpa
1o yueOHoii padbote
(moamuck)
(®.1.0.)
3amMecTuTeNb AUPEKTOpa
0 MPOU3BOJICTBEHHOM paboTe
(moamnuce)

(®.11.0.)
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2.

BegomocTth  BBINOJHEHMS]  NPAKTHYECKHX H  Ja00paTOpHBIX

pador mo

npogeccuoHATbLHOMY MOAYIK0 (Oghopmasem cmyoenm noo pyKogoocmeom npenooasamerieti)

No IMoanucek
I /;1 Tema 3anaTus Onenka npemnoaa-
BaTeJst
MJIK 04.01. YnpaBiieHue ceTeBbIMH CepBUCAMH

1. | Onmcanue  CTpyKTyphl  NOJpPA3AEICHUN  TEXHUYECKOU
HOJJICPKKH

2. | Onucanme  mokaszareneii  3(QQPEKTUBHOCTH  TPOIECCOB
yIIpaBJICHUS

3. | ObocHOBaHMEe  HEOOXOAMMOCTHU COBEPILICHCTBOBAHHUS
HPOLIECCOB YIPaBICHHS

4.
TecTtupoBanue 1o Teme

5. | CpaBHUTENbHAs XapaKTEPUCTHKA DPA3IUYHBIX IOJIXOJO0B II0
ynpasaenuto MC

6.
TecTtupoBanue 1o Treme

7. | Onucanue Ha3Ha4eHUs, Mpolecca BHEAPEHUS U IOKa3arenen
s dexTHBHOCTH CITyKOBI Service Desk

8. 3HakoMCTBO ¢ uHTpdeticom ciyx0b1 Service Desk

9.
Pabora co ciyx60i Service Desk

10. . -
Pabora co ciayx0o0it Service Desk

11.
Knaccudukanust TUTIOB MHIIMIEHTOB

12.
Onwucanue >KU3HEHHOTO IMKJIA HHIUCHTA

13. | O6paboTKa 3ampocoB Mmojb3oBarelneii B ciyxkoe Service Desk.

14. | Ynpasnenue kinaccuukanyeid U MpuOpUTETaMU 3apOCOB.

15. | Onucanue JKU3HEHHOTO IMKJIA MpOOJieMbl, H3BECTHOM
OImMOKH.

16.
dopMHpOoBaHUE HapsJla Ha BBINOJIHEHHE PadoT.

17. | Pa3paboTka cTpyKTypbl 0a3bl JAHHBIX JUIS PEruCTpaLUuu
WHIHJICHTOB.

18. | Pa3paboTka cTpyKTYpbl 0a3bl MAaHHBIX [UIS PETHCTPALUU
WHIIMJICHTOB.

19. | Pa3paboTka MpHUIOKEHHS IJIs1 PETUCTPAIIH, KITACCHPUKAIIH,
MIOMCKA PEIICHHUs M 3aKPhITHs MHUUJACHTOB

20. | Pa3paboTka npuiIoKeHHst A1l PETUCTPAINH, KITaCCUPUKAIHIH,
MIOMCKA PEIICHHUs M 3aKPhITHs MHUUJACHTOB

21. | Pa3paboTka NpuIoKEHHs A1l PETUCTPAINH, KITaCCUPUKAIHIH,
MIOMCKA PEUICHUs U 3aKPhITHs MHUIUACHTOB

22. | Pa3paboTka NpuiIoKeHHs A1l PETUCTPAINH, KITaCCUPUKAIIHIH,
MIOMCKA PELICHUs U 3aKPhITHs MHUUACHTOB

23. | TectupoBaHue 1Mo TEMe

38




24.

Omnncanne OCHOBHBIX TAIlOB HN3Yy4YCHUSA KOH(I)J'II/IKTa

25. | Meroauka TMarHOCTUKY MEKIMYHOCTHBIX OTHOIICHHS
26.
Omnpenenenne ypoBHsS KOH(GIMKTHOCTH JIMYHOCTH
27. | U3yuenune JTMYHOCTHOU peAPacnoI0KeHHOCTH
KOH(JIMKTHOMY MTOBEICHUIO
28.
Odopmiienue pe3ynbTaToB UCCIIEIOBAHMS
29.
TectupoBanue no Teme
30.

Hroroso-o0001aroiiee 3aHsTHE

«

» 201 r.

3. CBe/ieHHsI 0 KyPCOBOM MPOEKTHPOBAHUM (0dhopmisiem pyKogooumev Kypcosou pabonul)

HET

39




4. ATTeCTAIIMOHHBII JIMCT MO Y4eOHOI NMPaKTUKe (opopmisiem cmyoeHm noo pyko8oOCmEoM
PYKOBOOUmMens npakmuxi)

MecTo npoBeieHUs IPAaKTUKK (OpraHu3alus), HAMMEHOBaHUE, IOPUANUECKUN aapec

Bpewms npoBeneHus MpakTUKH

BI/I,I[BI " 00BeEM pa60T, BBIITIOJITHCHHBIC CTYJACHTOM BO BPEMS IIPAKTHUKH:

Ne Buabl pador Ko.J- DopMbI KauecTBO IHoanuck
n\in (6 coomeemcmeuu ¢ BO TEeKYIIero BBINOJHEHHBI [PYKOBOJAUTEJIs]
npOcPAMMOL NPAKMUKU) 4acoB KOHTPOJIA X paéot NPaKTHKHU
«S5»
(omauuno),
«4» (xopowo),
«3» (yooarn.),
«2» (Heyooei.)
1. | ®opmanmzanms  TPOIECCOB 6 KOHTPOJIb
yIpaBJIeHUs] MHLUUACHTAMH U BBINOJIHEHUS U
npobiemamu, nporecca pOBEpKa
TEXHOJIOTUYECKOM OTYETHOCTH IO
MOAJICPKKU nabopaTopHOI
pabote
2. | Hacrpoiika BUPTYaJlIbHOU 6 KOHTPOJIb
CeTH Al OKCIULyaTaluu BBINOJIHEHUS U
CEeTeBbIX KOH(PHUTypanui pOBEpKa
OTYETHOCTHU IO
nabopaTopHOi
pabore
3. | YcranoBka BUPTYaJIbHOTO 6 KOHTPOJIb
Web-cepBepa s monaepxku BBINOJIHEHUS U
IpOIIECCOB B ciyx0e Service MpoBepKa
Desk OTYETHOCTH TI0
nabopaTopHOi
pabote
4. | PabGora B pexxume CUMYIISIIIUU 6 KOHTPOJIb
B CTIEMATN3UPOBAHHOM BBITIOJIHEHUS U
OpOrpaMMHOM  00€CIeYeHUun poBEpKa
JUTSL TIOAJIEPKKHU TIPOIIECCOB B OTYETHOCTH TIO
ciyx06e Service Desk 1a00paTOpHOIt
pabote
5. | Hactpoiika CETEBBIX 6 KOHTPOJIb
CEpBHUCOB B BBITTOJTHEHUS U
CHeHaTU3UPOBAHHOM IpoBepKa
IPOTPAaMMHOM  00€CTIEYeHU N OTYETHOCTH TIO
JUISL TIOAJIEPKKHU MPOIIECCOB B 1abopaTopHOii
ciyx0e Service Desk pabore
6. | OcHOBHEBIC KOMaH/IbI 6 KOHTPOJIb
OTIepaMOHHOM CHCTEMBI BBITTOJTHEHUS U
Cisco 10S poBepKa
60TYETHOCTH
o
nabopaTopHoOi
pabote
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CraTtnueckas
MapuIpyTU3anus

KOHTPOITh
BBITTOJIHCHUS U
pOBEpKa
OTYETHOCTH TIO
nabopaTopHOI
pabote

JnHaMmuyeckas
MapuIpyTH3aLus

KOHTPOJIb
BBITIOJTHEHUS |
pOBEpKa
OTYETHOCTH TIO
nabopaTopHOI
pabote

BupryanbHbie JIOKAJIbHBIE
cetu VLAN

KOHTPOJIb
BBITIOJTHEHUS |
POBEpKa
OTYETHOCTH TIO
nabopaTopHOI
pabote

10.

MHoromnoa»30BaTENbCKHNA
PEXUM pabOTHI

KOHTPOJIb
BBITIOJTHEHUS |
POBEpKa
OTYETHOCTH TIO
nabopaTopHOI
pabore

11.

Choucku YIIpaBJICHU
noctymom  ACL  (Access
Control List)

KOHTPOJITb
BBITTOJIHEHUS U
poBEpKa
OTYETHOCTH TIO
1abopaTopHOii
pabore

12.

Hcnons3oBaHue
CIIELIMATTM3UPOBAHHOTO
MPOrPaMMHOTO OOecTeueHus
JUIL  DKCILUTyaTall  CETEBBIX
KOH(pUrypanun

KOHTPOJIb
BBITIOJIHEHUS U
poBEpKa
OTYETHOCTH TIO
1abopaTopHOii
pabore

13.

3auer

KOHTPOJIb
BBITIOJIHEHUS U
poBEpKa
OTYETHOCTH TIO
n1abopaTopHOii
pabore

UTOTI'O:

72

3aMecTUTENb AUPEKTOPA

110 IPOU3BOJICTBEHHOM paboTe

(®.J1.0.)

«

» 201 T

(moamuce)
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5. ATTecTAlMOHHBIN JIMCT MO MPOU3BOACTBEHHOI MPaKTHKe (0¢)opmisem cmyoeHm noo
PYVKOBOOCMBOM PYKOBOOUMENs NPAKMUKU)

MecTo npoBeieHUs IPAaKTUKK (OpraHu3alus), HAMMEHOBaHUE, IOPUANUECKUN aapec

Bpewms npoBeneHus MpakTUKH

BI/I,I[BI " 00BeEM pa60T, BBIITIOJITHCHHBIC CTYACHTOM BO BPEMS IIPAKTHKH:

Ne Buabl pador Kou-Bo | dopmbl KauecTBO IHoanuck
o\ | (6 coomeemcmeuu ¢ NPOSPAMMOiL YacoB | TEKYyUIero | BbINMOJHEHHbIX | PYKOBOIH
NPaAKmuKu) KOHTPOJIA padot -Tesst
«5» (omauuno), | MPAKTHK
«4» (xopowo), /|
«3» (yooarn.),
«2» (neyooe.)
1. | Hacrpoiika Web-cepsepa TUTS 6 KOHTPOJIb
MOJJICP)KKH  TPOILIECCOB B CIIyxk0e BBITIOJTHCH
Service Desk st ¥
IpOBEpKa
OTYETHOCT
"
2. | HacTtpoiika ceTeBbIX CEpPBHCOB B 6 KOHTPOJIb
CHCIUATM3UPOBAHHOM BBITIOJTHCH
IpOrpaMMHOM  OOecreueHuu s us u
HOJJICP)KKH  TIPOIIECCOB B CITyk0e pOBEpKa
Service Desk OTYETHOCT
"
3. |PabGora B choenuaaM3upOBaHHOM 6 KOHTPOJIb
MPOrPaMMHOM  OOCCIICUeHUU IS BBITIOJTHEH
MOJJEPKKH TPOILIECCOB B  CiIyx0e usi u
Service Desk poBepKa
OTYETHOCT
"
4. | Ucnosnp3oBanue 6 KOHTPOJIb
CHEINATN3UPOBAHHOTO BBITIOJTHEH
MpOrpaMMHOTO  OoOecreueHust s usi U
SKCIUTYaTaIlH CETEeBBIX poBepKa
KOH(Urypamui OTYETHOCT
u
5. | UCTIONTBb30BaHUE WHCTPYMEHTAIBHBIX 6 KOHTPOJIb
CPEICTB 7Sl OKCIUTyaTallil CETEBBIX BBITIOJTHEH
KOH(Uryparuii Us |
MIpOBEpKa
OTYETHOCT
u
6. | Hactpoiika u HCIIOJIb30BAHUE 6 KOHTPOJIb
pacrmpeieieHHbIX CETEBBIX CEPBUCOB BBITIOJTHEH
us u
MIpOBEpKa
OTYETHOCT
u
7. | YopaBieHue KaTtajJoroM YyCiayr ¢ 6 KOHTPOITh
COOTBETCTBYIOIIMMHU  KJIACCAMH U BBHITIOJTHEH
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OTpEeNICHUsIMU ~ yCIYT, CETEBBIM us u
peecTpoMm U ero KoHpurypauus MpOBEpKa
OTYETHOCT
u

8. | Ynopasienue KIIMEHTCKUMU 6 KOHTPOJIb
JTAaHHBIMH; OpefoCTaBlIeHHEe U BBITOJIHEH
aktuBarus ycayr Ethernet us U

poBepKa
OTYETHOCT
u

9. | CucreMHOE aJIMMHHUCTPUPOBAHUE U 6 KOHTPOJIb
byHKIIH oOecrieyeHus BBIIIOJIHEH
0e30MacHOCTH, yCTpaHEHUE us u
HEIITaTHBIX CUTYalUui MpoBepKa

OTYETHOCT
"

10. | IIpenocraBieHre COTIACOBAHHBIX C 6 KOHTPOJIb
UH(POPMAIIMOHHO- BBITTOJIHEH
TEXHOJIOTUYECKUMHU us u
NOPa3ICIICHUSIMH CEeTEeBBIX pOBEpKa
CEPBHCOB OTYETHOCT

"

11. | BoccranoBiieHue HOPMaJIbHOM 6 KOHTPOJIb
paboTBl  CETeBBIX  CEPBHCOB B BBITTOJIHEH
COOTBETCTBUU C  TpeOOBaHUAMU us u
periIaMeHTOB IpOBEpKa

OTYETHOCT
"

12. | Yuer mnnaHoBoW mOTpeOHOCTH B 6 KOHTPOJIb
PacxXoIHBIX MaTepHaiax u BBITIOJTHEH
KOMIUTEKTYIOLTUX usi u

MpoBepKa
OTYETHOCT
"

NTOI'O: 72

3amecTHuTeNb JUPEKTOpa

10 POU3BOJICTBEHHOM paboTe

(moamuce) (®.1.0.)

«

» 201 r.
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