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1. ITACITIOPT ITPOI'PAMMBI ITPO®ECCHOHAJIBHOI'O MOAYJIA
YIIPABJIEHUE CETEBBIMH CEPBUCAMUA

1.1. O6a1acTh NpUMeHEHUs] IPOTrPaAMMbI

[Iporpamma mpod)ecCHOHATBLHOTO MOMIYJS — SBISCTCS YacThi0 MPOTPaMMBbI
MOATOTOBKHU CIEIUMAIMCTOB CpeaHero 3BeHa Mo chnenuanbHoctn CIIO 230111
KoMnbroTepHbIe ceTH yriyOJeHHOH IMOATOTOBKH B YaCTH OCBOCHHUS OCHOBHOT'O BH/JIa
npoeCCUOHAIBHOM  JICSATEILHOCTH: YHNpAaBJieHHE CceTeBbIMH CepBHCAMH U
COOTBETCTBYIOIIUX MpodeccronanbHbiXx kommeTeHwi (I1K):

1. IlpuHEMaTh MEpHI MO OTCICKHUBAHUIO, MPEAOTBPAIICHUIO U YCTPAaHCHUIO
HEIITaTHBIX CUTYaIIUH.

2. KonTpomupoBath CETEBYIO UHPPACTPYKTYPY C MCIIOJIb30BAaHUEM
WHCTPYMEHTAJBHBIX CPEACTB IKCILIyaTallMHA CETEBBHIX KOH(PUTYpaITHi.

3. OGecreunBaTh MaKCUMAIbHYIO CTA0MIBHOCTHh IMPEIOCTABIICMBIX CETEBBIX
CEPBHCOB.

4. TIpenocTaBisITh COTJIACOBAHHBIE C HWH(DOPMAITMOHHO-TEXHOJIOTHUYCCKUMU
MOJIPA3/ICTICHUSIMA CETEBBIC CEPBUCHI W BBITMOJIHATH HEOOXOIWMBIE MPOICAYPHI
MOJICPIKKH.

5. BoccranaBnmuBaTh HOpMaJbHYIO paOOTy CETEBBIX CEPBHCOB B COOTBETCTBUH
c TpeOOBaHUSIMH PETIIaMEHTOB.

6. Bectu yder 1mIaHOBOM TOTPEOHOCTHM B PACXOAHBIX MaTepHalax U
KOMIUICKTYIOIIHX.

[Iporpamma mnpodheCCHOHAIBHOTO MOJYJISI MOXET OBITh HCIIOJIb30BaHA B
JOTOJTHUTENBHOM —~ MPO(PECCHOHAIBHOM  00pa3oBaHMM U NpodecCHOHATBHOM
MOITOTOBKE Pa0OTHUKOB B 00JIACTH KOMITBIOTEPHBIX CETeH NP HAJIUYUH CPEITHETO
(mosiHOTO) 061IETO 0OpazoBanusi. ONbIT pabOTHI HE TpeOyeTCH.

1.2. Hesan u 3agaun npodeccuoHAIBLHOT0 MOIYJIS — TPEOOBAHUA K pe3yJibTaTam
0CBOEHHS NMPO(PEeCCHOHATBHOT0 MOTYJISA:

C 1enplo OBJIAJIEHUs YKa3aHHBIM BUJOM MPO(ECCHOHANBHON ACSTENBHOCTU U
COOTBETCTBYIOIIUMH MPO(HECCHOHATHHBIMA KOMIICTCHITUSAMU OOYJarONIUICS B X0JIE
OCBOCHHMSI MPO(HECCHOHATBHOTO MOTYJIST TOJDKEH:

IMeTh MPAKTHYECKUH ONbIT:
* WCIIONB30BAaHUS HMHCTPYMEHTAIBHBIX CPEICTB IS OKCILTyaTallil  CETEBBIX
KOH(UTypaluii;
* WCIIONB30BAaHUS CHCIHAIM3UPOBAHHOTO TPOTPAMMHOTO  OOeCIeUeHus s
MOJIZICPIKKH MTPOIIECCOB B ciyxk0e «Service Desky;
yMeTh:
* (opMaTM30BaTh MPOIIECCHI YIIPABJICHUS HHITUICHTAMHU U MPoOIeMaMu;
* (opmanm3oBaTh MTPOILECCHI TEXHOJIOTHYECKOW TMOACPKKH: (POopMyIupoBaTh
TpeOOBaHUS K IPOrPAaMMHOMY 00€CIICUEHUIO;
* TPHHUMATH MEPHI IO OTCIC)KUBAHHWIO HEIITATHBIX CUTyallnd, OCCKOH(INKTHO
oOmarbest ¢ KIMEHTaMH (TIOJb30BATENIIMU), MPOBOAWTH OYHBIE M 3a0YHBIE
KOHCYJIbTAIINH;



3HATb:

1.3.

OPUHIUIBL 3PPEKTUBHON OpraHu3anuu paboThl MOJpa3/eiIeHUN TEXHUYECKON
NOA/IeP)KKH Tosib3oBaresnel u kiueHToB (ITIL);

CHEIUaIN3UpPOBAaHHOE MPOrpaMMHOE OOecrledyeHre TMOIIEPKKH paboThl C
KJIINEHTaMU;

QITOPUTM BHEJPEHHS U COBEPIICHCTBOBAHUS IMPOILIECCOB YIPaBICHUS CIY>KOOi
TexHuueckol monaepxkku (Service Desk), kimoueBbie MokazaTenu  ee
s pexTuBHOCTH;

OCHOBBI KOH(JIMKTOJOTHUH, TEXHOJOTHH pPAa0OTHl C KIUEHTOM, MPUHIIHUITBI
OpraHu3aiyu padoThl MaJIbIX KOJIIEKTUBOB.

PeKOMeH)IyeMOC KOJIHNY€CTBO qyacoB Ha 0CBOCHHEC NnporpaMmbIl

npo¢ecCuOHAILHOI0 MOXYJISA:
Bcero — 417 yacoB, B TOM 4HCJIE:
MaKCUMaJIbHOW y4eOHOM Harpy3ku oOyuatroiierocs — 273 yaca, BKIIIOYas:

00s3aTeIbHON ayAUTOPHOM yueOHOM Harpy3ku oOydaromierocs: — 182 yaca,
CaMOCTOSTENbHOM paboThl 0Oyyatomerocs — 91 yac;

y4eOHOM ¥ POU3BOJACTBEHHON MpakTUKH — 144 4aca.



2. PE3YJIBTATBI OCBOEHHUSA NTPOPECCUOHAJBHOI'O MOAYJIA

PesynpTaToM ocBoeHHsI MPOdEeCcCHUOHATBHOTO MOMYJS SIBISIETCS OBJAJCHHE
oOyyaromumucs BUAOM TipodeccuoHanbHor nearenbHocTH (BIIJ]) YnpaBiaenue
ceTeBbIMHU cepBHcaMH, B ToM yucie npodeccruonanbabiMu (I1K) u o6mumu (OK)

KOMITETEHLIHSIMHU:
Kon HaumeHnoBaHue pe3yjbTaTa 00y4eHus
IIK 1. [IprHAMaTE MEPBI IO OTCIEKUBAHUIO, MTPEAOTBPALICHUIO U YCTPAHEHUIO

HCIITAaTHBIX CI/ITyaI_[I/Iﬁ

[IK 2. KontponupoBath  cereByl0  HHPPACTPYKTYpy  C HCIIOJIB30BAHUEM
WHCTPYMEHTAJIbHBIX CPEACTB AKCIUTyaTallud CETEBBIX KOH(PUTYpaui

1K 3. ObecnieunBaTh MAaKCUMAIBHYIO CTAOMIBHOCTD MPEOCTABISIEMBIX CETEBBIX
CEPBHCOB.

[IK 4. [IpenocTaBiaATh corjacoBaHHblE C HH(POPMALKUOHHO-TEXHOJIOTMYECKUMU
NOJPA3/ICTICHUSIMA CETEBbIE CEPBUCHI M  BBINOIHATH HEOOXOIUMBbIE
POLIETYPbl TOIEPIKKH.

[IK 5. BoccranaBnmuBath  HOpMallbHYl0O — pabOTy — CETEBBIX  CEPBUCOB B
COOTBETCTBHUH C TPEOOBAHUSIMU PETTIAMEHTOB.

IIK 6. Bectu yuer miuaHOBOMl TOTPeOHOCTHM B PACXOJHBIX MaTepualiax u
KOMIUIEKTYIOIIHUX

OK 1. [ToHnMaTh CyIIHOCTP W COLMAJIBHYIO 3HAYMMOCTh CBOEH Oyayuieit
npodeccun, MPosIBISATH K HEM YCTOMUMBBIA HHTEPEC

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTh, ONPEIEHSATh METOAbl U
CHOCOOBI  BBIMIOJIHEHHSI MPO(PECCHOHANBHBIX 33Ja4, OLEHHMBATh HX
7 PEeKTUBHOCTH U KA4E€CTRO.

OK 3. Pemate mnpoOiembl, OLEHUBaTH PUCKM W NPUHUMATh pEUICHUS
B HECTAHJAPTHBIX CUTYaIUsIX.

OK 4. Ocy1ecTBIATh MOKUCK, aHATU3 U OLIEHKY MH(GOpMAaIIi, HEOOX0IUMOMN ISt
IIOCTAaHOBKU U pelleHus] MpoeCcCHOHAIbHBIX 3a7a4, MPOo(hecCnoOHaTIbHOTO
Y JTUYHOCTHOT'O Pa3BUTHSL.

OK 5. Hcnonb3oBaTh MHGOPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH IS
COBEPILIEHCTBOBAHMSI MPO(HECCUOHATBHOM NEATETbHOCTH

OK 6. PaGoTarh B KOJJIGKTHMBE M KOMaHZAEC, OOECIEUMBATHL €€ CINIOUCHHE,
s PexkTUBHO 00IIATHCS C KOJUIETaMH, PYKOBOJICTBOM, IOTPEOUTEIISIMH.

OK 7. CraBuTh LeIIN, MOTHUBHUPOBATH NeITEIbHOCTD MOJYNHCHHBIX,
OpraHU30BbIBaTh W KOHTPOJUPOBATh MX PAOOTy ¢ MPUHATHEM Ha ce0s
OTBETCTBEHHOCTH 32 PE3YJIbTAT BBINOJHECHUS 3aJIaHU.

OK 8. CaMocCTOSITEIPHO ~ OMpEeAeNsITh  3aJadyd  npodecCHOHAIBbHOTO U
JUYHOCTHOTO pPAa3BUTHUS, 3aHUMATbCA CaMOOOPAa30BaHMEM, OCO3HAHHO
TJIAHUPOBATH MOBHITIICHUE KBATU(UKAITUU

OK 9. OpueHTHpOBaTbCA B  YCIOBHSIX YacTOM CMEHBI TEXHOJIOTHUM B

poheCCUOHAILHON JEeATEIIbHOCTH.




3. CTPYKTYPA U COAEP KAHUE NPOPECCUOHAJIBHOI'O MOAYJIAA
3.1. TemaTtnuecknii IiIaH NpodheccCHOHAIBHOT0 MOTYJIS

O0beM BpeMeHH, OTBe/ICHHBII Ha OCBOeHHE

IpakTnka
MEKIUCIUIIMHAPHOTO Kypca (KypcoB)
CamocTrosiTenbHas
Oos13aTesIbHAs ayIMTOPHASA 26012
y4deOHasi HATPY3Ka 00y4Yaromerocs p
Kog Bcero 00Yy4YaK0IIerocs IIpou3BoacTBeHHAasI
HaumeHoBaHusl pa3ienoB
npogeccHOHAIbHBIX 4acoB B T.4. (mo nmpoduro
N Nnpo¢ecCHOHAIBLHOT0 MOAYJIS B T.4., YuebHas,
KOMIIETCHIIUHU ﬂaﬁopaTopHM B T.4., CHeIII/IaJIbHOCTH),
KypcoBast 4acoB
Bcero, e paboThI U aGora Bcero, | KoHCyJIb- 4acoB
4acoB | MpaKTH4YeCKHe P 4acoB Tanuu
(mpoekr),
3aHATHS, 9acoB
9acoB
4acoB
1 2 3 4 5 6 7 8 9 10
IIK 1-6 Paznen 1. Opranusauus
npoiecca ynpasJeHusi 357 182 80 - 103 22 72 -
ceTeBbIMH CePBHCAMM
IIpousBoacTBeHHast
NMPaKTHKA, (M0 NpopuIio 72 72
CNEeNNATIBHOCTH), YaCOB
Beero: | 429 | 182 | 80 | - | 103 | - 72 72




3.2. Conep:xkanue o0yueHus no npodeccuonaabuomy moxay.awo (ITM)

HaunMeHoBaHue pa3jieioB
npodeccuoHaJIBLHOI0 MOAY.JISI

Copep:xanue yueOHOr0 MaTepHaJia, JIaGopaTopHbIe padoThl U MPAKTHYECKHUe 3aHATHUS, CAMOCTOATEIbHasA padoTa
ol0yuamommuxces

(IIM), Me:kTUCHUTTHHAPHBIX Oonem Yposens
KypCcoB (MﬂK) H TeM qacoB O0CBOCHUHA
1 2 3 4

Pazpnen IIM 1. Opranusanusi
npouecca ynpapJjieHHs
CeTeBbIMH CEPBHCAMH
MJIK 1. YnpaBiaeHnue 182
ceTeBbIMH CEpPBHCAMM
Tema 1.1. Conepxanue 70 2.
[Mpunnumne! 5 dexTuBHOM 1. | Hoaxoxas! k ynpasnenuro UT-cimyx60ii.
OpraHusanuu Pva60TH 5 2. | llonstue IT-cepsuca. Ynpasnenne UT-ceppucamu .
noJipa3AeNIeHI TeXHUYECKON 3. | Beenenue B ltil.
TOJIIEPKKH TIONIB30BATENCH 1 4. | Dtan moCcTpOeHHs CTPATETHU
Kmuentos (ITIL) 5. | Dramn npoeKTUPOBAHHUS YCIIYT.

6. | Ympasnenue Karamorom ycmyr

7. | YopaBieHHE MOIIHOCTSIMU U JOCTYITHOCTBIO

8. | YmpaBiieHue HENPephIBHOCTHIO

9. | Yupasienue nHOOPMAIIMOHHOMN 0€301aCHOCTHIO, TOCTABITUKAMHU.

10. Oran BHeApeHus yciyr. [Iponecchl ynpasieHus KOHQUTYpalusiMU, peJIn3aMu, TOATBEPKACHUE U

TECTUPOBAHHE YCIYT

11. | Onenka ycnyr Ha stane Bueapenust

12. | Yupasnenue 3HaHUAMU

13. OTan 3KCIUTyaTaliy yclIyr. YTpaBieHne COOBITUAMU. YTIpaBleHHe HHIUACHTAaMU. Y IpaBleHHe

3arpocamy, IOCTYIIOM U IpodiieMaMu

14. | HenpepbIBHOE YIYUIIEHUE YCIIYT.

15. | TectupoBanue 1o Teme

JlaGopaTopHble padoThl 32

Omnucanue CTPYKTYPbI nonpawene}mﬁ TEXHUYSCKOH NOAACPIKKHU

BsaumopetictBue momns3oBartens u IT-ornena

Onwcanne nokasarenei 3QGEeKTUBHOCTH MPOIECCOB YIPABICHUSI

ITocTpoenne nHbOPMAFIOHHOM 6€301MaCHOCTH

Pacuer oCTynIHOCTH yCIIyTH

Onwncanne KOHPUTYpalMOHHBIX €IWHUIL

Cosnanue, 3anoinnenue CMDB.




HaunMeHoBaHue pa3esioB

Copep:xanue y4eO0HOr0 MaTepHaJia, JIaG0opaTopHbIe pa00ThI H NPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAs padoTa

Npo¢ecCHOHATIBHOI0 MOIYJISI ol0yyarommxcs Obnem Vposens
(IIM), Me:kIuCHUTVIMHAPHBIX
Kypcon (MIK) 1 Tem 4acoB | OCBOEHMsI
1 2 3 4
| Opraunusaius 3anpocos k CMDB
Tema 1.2 Conepxanue 18 2.
CrenmannsnpoBaHHOe Pemennst Hewlett-Packard mo ynpasnennto nHhopMammoHHBIMUA CHCTEMaMHU
IporpaMMHOE oOecIieyeHIe Pemenus IBM no ynpasneHnio nHGOPMAaIMOHHBIMU CHCTEMaMH
TOJUICPKKH PabOoTHI ¢ [Toaxon Microsoft Kk HOCTpOEHHIO yIpaBIsieMbIX HHPOPMAIIMOHHBIX CHCTEM
KIIMCHTaMH Jlpyrue metononoruu yrnpasienus UT — undpactpykrypoit. [loustue o COBIT
IToctpoenne nHpOpMATHOHHON 6€30MTaCHOCTH
TpeboBaHus K IporpaMMHOMY 00eCIIEYeHUIO
JlabopaTopHble padoThl 10
CocrasieHnue TpeOOBaHHM K MPOrpaMMHOMY 00€CTIeYeHUIO
Opranu3zanus IPOEKTHOM JESITEIIbHOCTH
Tema 1.3 Cojepskanue 50 3.
CoBeprieHCTBOBAHHE UT-undpacrpykrypa npeanpustust
TIPOLECCOB yMPABICHI Iosbimenue >ddexTusnoctn UT-UHPPACTPYKTYPHI IPEIPUATUS
ciryx00it TeXHHYECKOH Cryx6a Service Desk
noanepxn (Service Desk), OcHoBHBIE nporiecch ciryx0a Service Desk.
KJTFOYEBBIE TIOKA3aTeNn e
OpraHu3aiiioHHbBIE POJIH U paclipe/ielicHHe OTBETCTBEHHOCTH.
3¢ dheKTUBHOCTH -
Opranunzanust cnyx0b! Service desk.
KiroueBsbie (kpuTHUeckre) GakTophl ycrexa.
CHCTeMBI JJIsl OpraHu3alnuy CIyKObl TIOIJIEPKKH MOJTH30BATEIIS.
Ymupasnenue cerssiMu. CpesicTBa MOHUTOPYHTA U aHATIU3a
JlaGopaTopHble pagoThI 28

CpaBHI/ITeHBHaﬂ XapaKTCPUCTHKA 11O TIOAACPIKKHU IMOJIb30BATCIIA

CpaBHUTENbHAS XapaKTEPUCTHKA Pa3IMYHbIX MM0AX0/10B N0 ynpasieHuto MC

OnucaHue Ha3HAYCHUs, TIpollecca BHEAPSHM U NoKazareneit adhdhekTuBHOCTH City)ObI Service Desk

Onucanue )XU3HECHHOI O OUKJIa MHIIUACHTA.

Onucanne coriamieHus o0 YpoBHE CepBHCa

3HakoMcTBO ¢ uHTepdeiicom nporpammsl Service Desk

Pab6ora B cpeze Service Desk

O0paboTKa 3aIpocoB MoJib30BaTeel B ciryxoe Service Desk

P a3pa60TI<a CTPYKTYPbI 0a3bl JAHHBIX UIA pCrucTpalvyi MHOIUACHTOB

Pa3pa60TI<a MPWJIOKCHUS JJId PECruCTpal, NOHCKA PCHICHUS U 3aKPBITUS MHIOWJACHTOB




HaumeHoBaHuHe pa3aeaoB Copep:xanue y4eO0HOr0 MaTepHaJia, JIaG0opaTopHbIe pa00ThI H NPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAs padoTa
Npo¢ecCHOHATIBHOI0 MOIYJISI ol0yyarommxcs

(IIM), Me:kIuCHUTVIMHAPHBIX ?lg:::r 2;[];(:;::;
kypcoB (MJK) u Tem
1 2 3 4
| Tunossle npo6semMbl B HHHOKOMMYHHKALMOHHBIX CUCTEMaX M BAPHAHTHI pelleHUH
Tema 1.4 Coaep:xkanue 24 2.
OCHOBBI KOHQIIMKTOJIOTHH, Teoperndeckne OCHOBBI KOH(PINKTOJIOTHH
TEXHOJIOTHH PabOTHI Dopmbl paboThI C KOHIUKTAMH
C KJIIMEHTOM, [IPUHIIUIIBI Paspermenne KOHGIUKTHBIX CUTYallli B KOJICKTHBE
opraHuzanuy paboThl MajbIX OCHOBHBIE aCTICKTHI YIIPaBICHHS KOMMYHHKAIUSIMH B YCIOBHAX KOH(IHKTA
KOJUIEKTHBOB Opranmzanys. YrpasieHne. YnpaBieHuecKHe QYHKINN
TecTupoBaHue Mo TEME
JladopaTopHble padoThl
OnucaHne OCHOBHBIX ATAIOB U3Y4eHHs KOH(IMKTa
Onucanne KOHMIMKTHOW CHTYyalluH 10
Oruka genosoro obmeHns. TeXHOJI0ruu paboThl ¢ KIMEHTaMHU
CamocTrosiTesibHasi paboTa npu u3ydeHuu pazaena [IM 1 91

IIpumepHasi TeMaTHKa BHEAYIUTOPHOI CaMOCTOATEJIbHOI padoThI:
Tema 1.1. [Tpunnume! 3¢ (eKTUBHOM OpraHu3alvy PadOThHI MOAPA3ICIICHUH TEXHHYSCKOH MOAEPKKU NojIb30oBareneit u kiaueHtoB (ITIL)
* [IpopaboTka KOHCIIEKTOB JEKINH, y4eOHON U CHEMaTbHOW TEeXHUYECKOH JuTeparypsl (0 BompocaMm K maparpadam, riaBaM yueOHBIX
10coOuii, COCTaBICHHBIM NPETIOAABATENIEM).
* [ToaroroBka kK 1a0OpaTOPHBIM U KOHTPOJILHBIM pab0oTaM C UCTIOIB30BaHHEM METOJUUECKUX PEKOMEHAAIUH MPerno/aBaTes.
* Odopmrnenue 1ab0paTOPHO-NIPAKTUIECKUX PAOOT, OTYETOB U TIOATOTOBKA K UX 3aIlIUTE.
e [IpoekTupoBaHre ¥ MOAEIMPOBAHUE pa3HBIX BHIOB M KOMIIOHEHTOB MPO(PECCHOHAIBHON AESTEIbHOCTH
* I'papuueckoe n3o0paxxeHne CTPYKTYpPbl TEKCTa.

Tema 1.2. Crieninaian3upoBaHHOE MPOrpaMMHOE 00EeCTICUeHUE MTOAEPKKH PaOOTHI ¢ KIMEHTaMU
* [IpopaboTka KOHCHEKTOB JIEKLIMH, Y4€OHOH M CcrieHualbHONH TEXHHYECKOH JUTepaTypsl (10 BompocaM K maparpadam, riiaBaM y4eOHBIX
MOCOOWH, COCTABIICHHBIM TIPEIOIaBaTEeIIeM).
* [ToaroroBka Kk 1a00paTOPHBIM U KOHTPOJILHBIM pab0TaM C UCTIOIB30BAaHHEM METOUUECKUX PEKOMEHAAIUH MPenojaBaTes.
* Odopmienne 1adopaTOPHO-IPAKTUIECKUX PAOOT, OTYETOB U MOATOTOBKA K HX 3alIlINTE.
* [IpoekTupoBaHre ¥ MOJCIHPOBAHUE pa3HBIX BHJOB U KOMIIOHEHTOB MPOQECCUOHAILHON e TETbHOCTH
* 'paduueckoe M300paKEHUE CTPYKTYPhI TEKCTA.
Tema 1.3. Heo0x0auMocTh BHEAPEHUS U COBEPLICHCTBOBAHMSI IPOLIECCOB YIIPABJICHHs CIY)K00# TexHr4Ieckon mouepxku (Service Desk),
KIIIOUEeBbIE TIOKazaTenu ee 3 (HEeKTUBHOCTH
* [IpopaboTka KOHCHEKTOB JICKIIMH, Y4eOHOH M ClieNUabHONW TEXHHUUYECKOW JHUTepaTyphl (10 BompocaMm K maparpadam, riaBaMm y4eOHBIX
10coOuii, COCTaBICHHBIM NPETIOAABATENIEM).
* [loaroroBka K 71a00paTOPHBIM M KOHTPOJIBHBIM paboTaM C HCIOJIb30BAHHEM METOIMUECKUX PEKOMEHAALMI MpenojaBaTes.
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HaumeHoBaHuHe pa3aeaoB Copep:xanue y4eO0HOr0 MaTepHaJia, JIaG0opaTopHbIe pa00ThI H NPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAs padoTa
Npo¢ecCHOHATIBHOI0 MOIYJISI ol0yyarommxcs

(IIM), Me:kIuCHUTVIMHAPHBIX ?lgi::r 2;‘;?)‘:2;;
kypcoB (MJK) u Tem
1 2 3 4
* OdopmieHne 1a00paTOPHO-MIPAKTHIECKUX PAOOT, OTIETOB U MOATOTOBKA K MX 3aIIUTE.
* [IpoekTupoBanne ¥ MOACIMPOBAHUE pa3HBIX BHIOB W KOMIIOHEHTOB MPOQECCHOHANBHON e TeIbHOCTH
* 'papuyeckoe nzoOpaxkeHrne CTPYKTYphl TEKCTa.
Tema 1.4. OCHOBBI KOH(JIMKTOJIOTHH, TEXHOJIOTHH Pa0OTHI C KJIMCHTOM, IIPHHIIUIIH OpTaHNU3aIliy PabOoThI MaJIBIX KOJUICKTHBOB
* [IpopaboTka KOHCTIEKTOB JEKIWH, y4eOHOH U CHeruaTbHON TEXHUYECKOH JuTeparyphl (TI0 BompocaM K maparpadam, TiaBaM ydeOHBIX
MOCOOUH, COCTABIICHHBIM MPEIOAaBaTEeIICM).
* [lonroroBka K JJaOOpPaTOPHBIM U KOHTPOIBHBIM Pa00TaM C HCIIOJIb30BaHUEM METOINIECKUX PEKOMEHAANNH TIPEo/IaBaTelsl.
* Odopmierne 1a00paTOPHO-TIPAKTHIECKIX PadOT, OTIETOB U MMOATOTOBKA K X 3aIlHTE.
* [IpoekTupoBaHue ¥ MOJACIHPOBAHUE pa3HBIX BHJAOB W KOMIIOHEHTOB MPOPECCHOHAIBLHON AESTEILHOCTH
* 'papuyeckoe n3oOpakeHne CTPYKTYPhl TEKCTA.
* [loBTOpEHME pa3IenoB MPOrpaMMBbI C IETbI0 TTOArOTOBKH K IPOMEKYTOYHONW U UTOTOBOM aTTeCTaIlHH.
e [lonroroBka HOKIaIOB, COOOIIEHUH, pedepaToB
YueOHasi npaKkTHKA 72
Buasbl pador:
L4 HCIIOJIb30BAHNE NHCTPYMCHTAJIBHBIX CPEACTB JJIA SKCILTyaTallu CETCBLIX KOH(l)HpraHHfI;
®  HCMOJB30BaHKE CIICIUATM3UPOBAHHOIO TPOrPAMMHOI0 00eCTIeUeHH s TS TIOIEPIKKH MPOoIeccoB B ciyx0e Service Desk
IpousBoacTBeHHAsI MPAKTHKA 72
Bunsi padot:
®  YIIpaBIIEHUE KATAJIOTOM YCIYT C COOTBETCTBYIOIINMH KJIACCAMH H OTPEACIICHUSIMU YCITYT;
®  yIpaBIICHUE KIMEHTCKUMH TaHHBIMU;
®  yhIpaBJICeHUE CETEBBIM PEECTPOM U €ro KOHQUTYpaIio;
® npejocraBicHUE U akTHBanus ycayr Ethernet;
® CHCTEMHOE aJMUHHCTPHPOBAaHHE U PYHKINU oOecTieueHUs] 0€301aCHOCTH, yCTPAHEHNE HEIITATHBIX CUTYAITH.
® MpeIoCTaBJICHHE COTTIACOBAHHBIX ¢ HHPOPMAMOHHO-TEXHOJOTHUECKUMHU OAPa3AEICHUSIMH CETEBbIX CEPBHCOB;
®  BOCCTaHaBJICHHE HOPMaJIbHOW PabOThI CETEBBIX CEPBUCOB B COOTBETCTBUU C TPEOOBAHUSME PETIIAMEHTOB;
L4 YUeT TJIaHOBOM HOTpe6HOCTI/I B paCXOAHBIX MaTC€pUajiaX U KOMIUICKTYIOHIUX.
Bcero: 417

J1s XapaKTepUCTHKN YPOBHS OCBOCHUS Y4€OHOTO MaTepraa UCTIONIB3YIOTCS CIeAyIonIie 0003HAUYCHHUS:
1 - o3HaKOMUTENbHBIN (y3HABAaHNE paHee U3YYEHHBIX 00BEKTOB, CBOMCTB);
2 - PenpoLlyKTUBHBIH (BBIMOJIHEHNE JEITEIILHOCTH 110 00pasily, HHCTPYKIMH HIIH O PYKOBOJICTBOM);
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3- HpOL[yKTI/IBHHﬁ (HHaHHpOBaHI/IG 1 CaMOCTOATCJIbHOC BBINIOJTHECHUEC ACATCIbHOCTH, PCIHICHUC HpOGJ’IeMHLIX 3&,&21‘1)
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4. YCJOBUSA PEAVINBALINU TPOPECCUOHAJBHOI'O MOAYJIA

4.1. TpeGoBanus K MHUHUMAJIbHOMY MaTepuaJIbHO-TEXHUYECKOMY
o0ecre4yeHNIo0

Peanm3amnus npodeccuoHaIpHOr0 MOAYISI MpeAroaraeT Halm4drue y4eOHOTOo
KaOuHeTa «MaTreMaTH4eCKUX MPUHITUIIOB TOCTPOCHHUS KOMITBIOTEPHBIX CETE» U
naboparopuu:  «lIporpammHo-anmapaTHOl ~ 3amUTBl  OOBEKTOB  CETEBOMU
UHOPACTPYKTYPHD», MOJUTOHOB: «AIMHHHCTPUPOBAHUS CETEBBIX OIMEPAITMOHHBIX
CHCTEM»

O6opynoBanne y4deOHOro KabOumHeTa W paboumx MecT KaOuHeTa
«MaremMaTH4eCcKuX MPUHITUIIOB TTOCTPOSHUST KOMITBIOTEPHBIX CETEH:

— TMOCAJ0YHbIE MeCTa MO KOJMYECTBY OOYydYaloImUXCsl, OCHAIICHHBIC
MEPCOHAILHBIMU KOMIIBIOTEPAMU;

— CceTeBOoe 000pyIOBaHUE;

— MPOEKIMOHHOE 000PYAOBAHUE;

— TmporpaMMHOe  obOecrieueHHe  (OMEpaliOHHBIE  CHUCTEMBI,  CETEBOE
IIpOTrpaMMHOE 00ECIICUCHHE)

— MporpaMMHOE obOecrieueHue oO0Iero U NpodhecCHOHATBHOrO Ha3HAuYeHUS,
KOMILJIEKT Y4€OHO-METOIMYECKON JOKYMEHTAIUH.

O6opynoBanue nadoparopuii U pabouux mect Jadoparopuit «IIporpamMmmuo-
annapaTHOMU 3alIUThl OOBEKTOB CETEBOM MHPPACTPYKTYPBD»:

— TMIOCaJI0YHBIE MECTa MO KOJMYECTBY 00YUaIOIINXCS;

— TmporpaMMHOe  obOecrieueHHe  (OMEpaliOHHBIE  CHUCTEMBI,  CETEBOE
nporpaMmMHoe oOecniedeHue, (ailioBbId  MEHEIKep, MNporpaMMbl s
oO1ieHus1, Opay3epbl, CETEBON aHTUBUPYC).

O6opynoBanue Moaurona « TeXHUYECKOro KOHTPOJIS U JUATHOCTUKH CETEBOM
UH(DPACTPYKTYPBD»:

— CepBep U cepBepHOE 000PYIOBAHUE;

— JIOKaJIbHasi KOMIIBIOTEPHASI CETh;

— uH(pOpPMAIMOHHAS CHUCTEMa TEXHUYECKOW TMOACPKKU, PEIICHUs MpoosieM
MOJIb30BATEJIE C  KOMIIBIOTEpAMH, amnmapaTHbIM ©  MPOrPaMMHBIM
o0ecreyeHueM.

Peanmzamus mpodeccuoHambHOTO MOAYJS Tpeanojaraer o00s3aTeNbHYIO
yueOHYIO MPAKTUKY, KOTOPYIO PEKOMEHIYeTCS MPOBOAUTH KOHIIEHTPHUPOBAHHO.



4.2. MudopmanuonHoe odecnedenne 00y4eHnst
Ilepeuenb pexoMeHAyeMbIX y4eOHbIX H3AaHuil, WHTEepHeT-pecypcos,
JAOIOJHUTEJIbHOM JTUTePaTyphbl

OCHOBHBIE HUCTOYHUKHU:
YuyeOHUKHN
1. Hazapo A.B., MensuukoB B.IL., Kynpusnos A.M. Okcmiyararus
00bekToB ceteBo nHMpacTpykTypsl, OULL «Akanemusi», 2014
2. Mengenesa I'.I1., JlenoBas kyneTypa, OUL] «Axanemus», 2014

HNHTepHeT-pecypcest:
1. Unrepuer-Yuubepcuter Mupopmanmonusix TexHomoruii [DaeKTpOHHBIN
pecypc]/ Pesxxum goctyma: http://www.intuit.ru/department/itmngt/misys/1/
2. KonecoB A. HP_ITSM u 3d¢deKTHBHOCTL 00CaYKHBAHUSE HH(OPMAIHOHHbBIX
cucreM  mpemnpusituii  [DJeKTpoHHBIM  pecypc]/ Pexum  goctyma:
http://www.bytemag.ru/?1D=602758

JlonoTHUTENbHBIE UICTOUYHUKHU:

1. I'pexyn B.., [IpoextupoBanue nndopmaimonnsix cucreM [Tekct]: / B.U.
I'epkyn, I'.H. Henumenko, H.JI. KopoBkuna WHTEpHET-yHHUBEpPCUTET
uHdopmarmoHHsix Texnonoruit - UHTYUT.py, 2012

2. Jlankun B.E., bpuueesa H.H., Makaposa 1.B.»Ynpasnenune UT-cepBucom
U KOHTEHTOM», YueOHOe mocoOue Ha MOAYJIbHOM oOcHOBe, HOxHBIi
dbenepanbubiii yauBepcurtet, Taranpor 2012

3. Makapos, b. ®@. JlenoBoii 3tukeT u obOmeHue [TekcT]: yauebHOEe mocodue
11t By30B / b. @. Makapos, A. B. Henorona. — M.: FOctutmmagopm, 2006.
— 237 c.

4. Pemiennst  Microsoft  ang  moBeimenus  >gdexkruBHoctn  UT-
uHppacTpykTypsl, Microsoft. — M.: Pycckas penakuus, 2005

5. Paccen 4, 4., Paccen, [I., Kpoydopa JIx.Jl>xepenn
Microsoft Windows Server 2003. CnopaBo4HUK aJIMUHHCTpaTOpa
M.: U3parensctBo «OKOM», 2006

6. Tropuna, B.A. KoHnbauktel u ynpaBiieHuecKass NeATeIbHOCTh [Tekct]:
yaebHoe nmocobue. / B.A.Tropuna, 1.B. Bamenko. Xapskos, 2012.

4.3. O01mme TpeOOBaHUA K OPraHU3aANNH 00Pa30BaTeJIbHOIO Npolecca

Opranmzanust yuyeOHOTro mpolecca W NpenojaBaHue MpOo(hecCHOHATBEHOTO
MOJYJsl B COBPEMEHHBIX YCJIOBHUSX JOJDKHBI OCHOBBIBATHCS HAa WHHOBAI[MOHHBIX
NICHXOJIOTO-TIEIAarOTUYECKUX  MOAXO0JaX M TEXHOJIOTHSAX, HAmpaBICHHBIX  Ha
noBbIlIeHHE 3P(HEKTUBHOCTU NMPENOJAaBaHUs U KauecTBa MOATOTOBKU OOyUYalOIIUXCS B
nporecce 0o0y4deHHs CTyAeHTOB. OCHOBHBIMH (hopMamH SBISIIOTCS: ayJUTOpPHBIC
3aHATHS, BKIIOYAIOIIHIE JICKIIMU U TIPAKTHUECKUE 3aHATHUS, a TaK K€ CaMOCTOSITeIbHAS
paboTa oOyuaromierocsi. TeMaTuka JIGKIMA U MPAKTUYECKUX 3aHATUH COOTBETCTBYET
COZEP>KaHUIO MPOrpaMMbl MPOPECCHOHATBHOTO MOJTYJIS.

JInst yCHemrHoro OCBOCHHUSI TMPO(eCCHOHABHOTO — MOJYJIS KaXIblii CTYICHT
oOecrnieunBaeTcsi yueOHO-METOANYECKUMU MaTepUaIaMu.
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http://www.intuit.ru/department/itmngt/misys/1/
http://www.bytemag.ru/?ID=602758
http://www.bytemag.ru/?ID=602758
http://www.bytemag.ru/?ID=602758
http://www.intuit.ru/shop/product-2493386.html

Jlexuuu (GOpMUPYIOT y CTYJEHTOB CUCTEMHOE NpPEICTaBlI€HHE 00 M3ydaeMbIX
pazzenax MpoQeccHOHATLHOTO MOAYJSI , 00eCleYrBalOT YCBOEHHME UMK OCHOBHBIX
TUAAKTUYECKUX  €AMHMI, TOTOBHOCTb K BOCHPHUATHIO  MPOQPECCHOHATBHBIX
TEXHOJIOTUA M WMHHOBAIMM, a TaKXe CINOCOOCTBYIOT Pa3BUTHIO WHTEIEKTYalbHBIX
CIIOCOOHOCTEH.

[IpakTuueckue 3aHATUS OOECHEUYMBAIOT MPUOOPETEHUE U  3aKPEIUICHHE
HEOOXONMMBIX  HABBIKOB M  yMEHUW, (QopmupoBanue mnpodeccuoHaTbHBIX
KOMIETEHLIUHA, TOTOBHOCTh K CaMOCTOSITEJIbHOM M HMHIUMBUAYyaJbHOW paboTe,
MPUHATHIO OTBETCTBEHHBIX PEIICHUN B paMKax Mpo(eccHOHaIbHON KOMIETEHIIUH.

CamocrosiTenbHas paboTa CTYIEHTOB IPOBOJUTCS BHE ayJAUTOPHBIX YacoB,
coctaBmsier 1/3 oT o0O0med TPyIOEeMKOCTH MEXKIUCIUIUTMHAPHOTO KOMIUICKCA.
CamocrosiTenbHas paboTa BKJIIO4aeT B ceds paboTy C JUTEpaTypol, MOATOTOBKY
pedepartoB 1Mo BBIOpaHHOW TeMme, MPOBEICHHUE HCCISIOBAHUM IO KypCOBOM paborte,
OTpabOTKy NPAKTHUYECKUX YMEHUH, M CHOCOOCTBYET PAa3BUTHIO IO3HABATEIbHOM
AKTUBHOCTH, TBOPYECKOTO  MBILUICHUS ~ OOYYalolMXCs, [PUBUBAET  HABBIKU
CaMOCTOSITEJILHOTO TOUCKa WHPOpMAIMH, a Takke (OPMHUPYET CIOCOOHOCTh H
TOTOBHOCTh K CAMOCOBEPIIEHCTBOBAHUIO, CAMOPEAIN3ALMU U TBOPUYECKOW aJaITalui,
dbopMupoBaHUIO OOUTMX KOMIETEHIIUH.

OueHka TEOPETUYECKUX U MPAKTHYECKUX 3HAHUW CTYAEHTOB OCYLIECTBISIETCS C
IIOMOIIBIO TECTOBOI'O KOHTPOJIS, OUEHKHU IPAKTUYECKUX YMEHUN. B KOHLE u3yuyeHus
npo(hecCHOHaIBLHOTO MOJYJISl MPOBOIUTCS KBATH(PUKAIIMOHHBIN SK3aMEH.

VY4eOHyt0 MpakTUKy PEeKOMEHIyeTCs MPOBOJUTH PAcCPEAOTOUCHO, YEPEAYSICh C
TEOPETUYECKUMH 3aHIATHSIMU B paMKax MNpodecCHOHAIBHOTO  MOIYJA WU
HENPEPbIBHBIM IUKIOM. YueOHasi MpakTUKa MNPOBOAMTCS B CHEHUATM3UPOBAHHBIX
KaOWHEeTaX M MacTepCKUX. YueOHas NpakTUKa MPOXOAUT TOJI PYKOBOJCTBOM
npenoAaBaTenel, OCYHIECTBISIONIMX NPENoJaBaHue MEXAUCUUIUIMHAPHOTO Kypca
npo(eCcCUOHATBLHOTO MOJYJISA .

Peanuzammst mpodeccroHambHOTO MOAYJS  MpeArojiaraeT  00sA3aTeNIbHYIO
MIPOU3BOJICTBEHHYIO MPaKTHKY, KOTOPYIO pPEKOMEHIyeTCA MPOBOAUTH
KOHLEHTPOpOBaHHO. (OO0sA3aTeNbHBIM  YCIOBUEM JOMyCKa K IPOM3BOJICTBEHHOMN
npakTuke (Mo MpoQUII0 CIEeNUATbHOCTH) B paMKaX MPOQPECCHOHAIBHOTO MOMYJIS
ABJISIETC ~ OCBOCHHE y4eOHON  TPAKTUKA JUIsl  TIONyYEHHsS  TMEePBUYHBIX
npoeccHOHaIbHBIX HABBIKOB B paMKax MPOQPECCHOHAIBLHOTO MOAyJis «BwimonHenue
paboT no npodeccuu HaJaaIuK TEXHOJIOTUIECKOTO 000PYI0BAHUSD.

OCBOEGHMIO JAHHOTO MOJIYJSI JOJDKHBI MPENIIECTBOBaTh HUCLMIUIMHBI U3
o0IIero TyYMaHHUTapHOTO U  COLMATbHO-DKOHOMHYECKOTO, MAaTeMaTH4YeCKOro H
€CTeCTBEHHOHAYYHOTO, MPO(ECCHOHATBLHOTO IUKIIOB.

4.4. KanpoBoe o0ecnieueHre 00pa3oBaTeibHOI0 Mpouecca

TpeboBanusi kK KBAIMPUKANNM MeJATOTHYECKUX (MHIKEHEPHO-TeAarorn4ecKmnx)
KaJpoB, 00ecreqyuBaAOIINX 00yYeHre M0 MEeKIUCIUILINHAPHOMY KYpcy (Kypcam):
HaJIMYKE BBICIIETO MPO(eCcCHOHATBHOTO 00pa30BaHMUs, COOTBETCTBYIOIIETO MPOQIITIO
MOMYJIA «YTIPaBIEHUE CETEBBIMU CEPBUCAMMU.

TpeOoBanusi K KBAJMU(UKANUN NeJATOTHYECKUX KAAPOB, OCYIIECTBJISIONIAX
PYKOBOACTBO NMPAKTHKOMN

NHxeHEepHO-NIearOrMYeCKMid  COCTAB.  JUIUIOMUPOBAHHBIE  CHECHHAIUCTBI  —
NpernojaBaTed MEeXIUCIUINIMHAPHBIX KYpCOB, a Takxke oOuenpodeccuoHaabHbIX
JTCLUUTLUIVH.
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5. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMS
MPO®ECCUOHAJIBLHOI'O MOJY.JS (BUJA MPO®ECCUOHAJILHOMI
JNESATEJBLHOCTH)

OcHOBHbBIE IOKA3aTeJIH OICHKH

pe3yJabTara

Dopmul u memoowvt
KOHMPOA U OYeHKU

PesyabTaTsl
(ocBoeHHbBIE IPOPeccHOHAIbHbIE
KOMIIETEHIIHH)
IIpunumats MeEpBbI 1o

OTCJICKUBAHUIO, MPEIOTBPALLECHUIO U
YCTPAHEHHIO HEIITATHBIX CUTYalHi

O0eckoH(DIUKTHO 0OmAThCS C
KJIMEHTaMH (I10JIb30BaTEISIMU )
MPOBOJANUTH OYHBIC U 3a04YHbBIC
KOHCYJIbTAIlNH;

KoHnTtponmpoBats

CCTEBYIO HCII0JIb30BaTh

MH(PPACTPYKTYPy C HCIOJIB30BAHAEM WHCTPYMEHTAJIbHBIE CPEICTBA
MHCTPYMCHTAJIBHBIX CpEACTB JUISL OKCILTyaTallil  CETEBBIX
JKCILTyaTaluu CETEBBIX KOH(HUTYpALHii;
KOH(HUTyparuii
ObecneunBaTh MaKCUMaJbHYIO YMETh (dbopmanuzoBaTh
CTaOUIIbHOCTD IIPEIOCTABIIAEMBIX IPOLECCH yIIpaBIICHHUS
CETEBBIX CEPBUCOB. UHIUICHTaMU U pobOIeMamu;

YMETb (bopmynHrpoBaTh

TpeOOBaHUS K MPOTrpaMMHOMY
00ecIeYeHHIo;

[IpenocTaBiIATh  COTIIACOBAHHBIE €
UH(POPMALIMOHHO TEXHOJIOTUYECKUMU
IIOAPA3/ICIICHUSMU CETEBbIE CEPBUCHI
u BBIIIOJIHATH HEo0X01uMbIe
IIPOLIEIYPHI NOIJIEPKKU.

UCTIOJIb30BaTh
CHeIHATH3UPOBAHHOEC
mporpaMmMHoOe  obecredeHue

JUISL TIOJICP’KKH IPOIIECCOB B
ciyx0e Service Desk;

BoccranasiuBaTh HOPMAJIbHYIO HCITOJIB30BATh

paboTy  CeTeBBIX  CCPBHCOB B MHCTPYMEHTAJIBHBIE CPECTBA
COOTBETCTBUM €  TpeOOBAaHUAMHU JUIS SKCIUTyaTallil  CETEBBIX
pErilaMeHTOB. KOH(UTYypaIHii;

Bectu yueT ninaHoBoi morpeOHOCTH B BECTH IJIAHOBBIN y4er
pacxoaHbIX Marepraliax u MOTPEOHOCTH B  PACXOJHBIX
KOMILIEKTYIOIIHX MaTepuanax u

KOMILUIEKTYOIIHAX

Tekymui KOHTPOJIb B
dopwme:
- 1a0OpaTOPHBIX
pabor;

- TECTUPOBAHUSI.
3adeTsl 1O
MIPOU3BOACTBEHHOMN U
y4eOHOM MTPaKTHUKE 1
0 KaXJIOMY U3
paszenoB
po(hecCHOHATTLHOTO
MOJTYJIS.
DK3aMeH
KBaJIM(DUKAIIOHHBIH
o
npodeccuoHaTbHOMY
MOJTYJTIO.

@®opMbI U METOABl KOHTPOJISI U OIIEHKHU PEe3yJIbTATOB OOYYEHUS TOJKHBI

MO3BOJISATh  ITPOBEPSATH Y

oOyJarommxcsi He

TOJIBKO

c(hOpMHPOBAHHOCTh

poeCCHOHANIBHBIX KOMIIETCHIIMHA, HO M pPa3BUTHE OOIMUX KOMIICTCHIIUHA U

o0ecneunBaroIIUX UX YMEHUH.

PesyabTarsl
(0ocBOEHHBIE 001IMe KOMIIETEHIIMH)

OcCHOBHBIE MOKA3aTeJTH OLEHKH
pe3yjabTaTa

Dopmbl u Memoowvl
KOHmMPONA U OUeHKU

IloHMMaTe CyIIHOCTH U COLMAIBHYIO
3HaYMMOCTh CBOEH Oyayiel mpodeccuw,
IIPOSIBJISITh K HEM YCTOMYMBBIA HHTEPEC

— JIEMOHCTpaIlUs HHTepeca K
Oynymieit mpodeccuu

Wnrepnperanus
pe3ysbTaToB
HaOJIr0/IeHUH 3a
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OpraHu3oBbIBaTH COOCTBEHHYIO
JIESATEIIbHOCTh, OMNPEACIATh METOIbl H
CIIoco0bI BBITIOJTHCHHUS
npodecCHOHATLHBIX 33]1a4, OIICHUBATh UX
3¢ (HEeKTUBHOCTH U Ka4E€CTBO.

— BBIOOD W MPUMEHEHNE METOJIOB U
CIToco00B pemeHUs
poheCCHOHANBHBIX 33]1a4 B 001aCTH
YIpaBICHHS CETEBBIMUA CEPBUCAMU;

— orneHka 3G (PEeKTUBHOCTH H
Ka4yecTBa BBITIOJHCHVIS,

Pemate mpoGiieMbl, OLIEHMBATh PUCKU M | — peEICHHE CTaHAAPTHBIX u
NPUHAMATL PELICHUs B HECTAHAAPTHBIX | HECTAHJAPTHBIX MPOQPECCHOHAIBLHBIX
CUTyaIUsIX. 3aja4u B 00JacTH  ymIpaBICHHS
CETEBBIMU CEPBUCAMU;
OcylecTBIATh MOMCK, aHAIW3 U OLEHKY | — 3¢ QEKTUBHbIM IIOUCK
nH(OpMaITIHy, HE00X0TMMO¥H U1 | HeoOXomuMOo# MHGpOpPMAIINH;
MOCTaHOBKH n PCLICHUA | — HCHONB30BAaHUE Ppa3IMYHBIX
HpocbeCCPIOHaHBHLIX 3a/lav, | UCTOUYHUKOB, BKJIIOYasl JJIEKTPOHHBIE
Mpo(heCCHOHANPHOTO W JIMYHOCTHOTO
pa3BUTHSL.
Ucnonb3oBath UHPOPMALMOHHO- | — JeMOHCTpAIUS HaBBIKOB
KOMMYHHMKALMOHHLIE ~ TEXHOJIOIMH B | UCIOJB30BaHHsA HWH()OPMAIMOHHO -

npodecCHOHAIBHON eATebHOCTH

KOMMYHHMKALIMOHHBIX TEXHOJIOTUU B
npodecCHOHANIBHON AESTEIbHOCTH.

Paborate B KOJIJIEKTMBE U KOMAaHIE,
o0ecreunBaTh ee CILJIOYEHHE,
¢ ¢dexkTnBHO 00mAaThcs C KOJUIETaMH,
PYKOBOJICTBOM, ITOTPEOHUTEIISIMU.

— B3auMojiciicTBHE C
00yJaloUMHUCS, TPEoAaBaTeISIMU
B X0Ji¢ 00y4eHus

CTaBuUThH oeiu, MOTHUBUPOBATH
JACATCIIBHOCTD INOJYHMHCHHBIX,
OpPraHu30BbBIBATH W KOHTPOJHUPOBATH HX

— camoaHalu3 1 KOPPEKIIHs
pe3yJbTaTOB COOCTBEHHON pa0OThI

paboTty ¢  mpuHATHEeM Ha  ceOs

OTBETCTBEHHOCTHU 3a pe3ynbTaT

BBINIOJIHEHHUS 3aTaHU.

CamMoOCTOATENILHO ~ ONPEAENATh  3aJa4M | — OpraHH3aldsl  CaMOCTOSTEIbHBIX
npoQeCCHOHAILHOTO ¥ JIMYHOCTHOTO | 3aHSATHI npu U3y4YEHUU
pasBuUTHsL, 3aHUMATHCS | IPOECCHOHAIBHOTO MOLYJIs
caMoo0pazoBaHHEM, OCO3HaHHO

TUTAHUPOBATH TTOBBIIIICHHE

KBaJHUKaIum

BeITh TOTOBBEIM K CMEHE TEXHOJIOTMU B
po(hecCHOHANTBHON IeATEIIHOCTH.

— aHaJIN3 MHHOBAIMK B 00JIaCTH
yIIpaBIIEHHsI CETEBBIMH CEPBUCAMHU;

JeSITETBHOCTHIO
o0yJaromerocs B
MIPOLIECCE OCBOCHUS
00pazoBaTeILHOM
POTPAMMBI
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